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1. HauMeHOBaHME MYyHULIMIIANBHOR YCIyTH

1
CreneHus 00 OKa3bIBaEMBIX MYHUIHIIAJBHBIX YCJIyrax

Paznen 1

Peanuzauus oCHOBHBIX 06me06pasosaTeanblx nporpaMm HavdaJbHOIo OﬁﬂleFO O6pa3OBaHHﬂ

2. Kateropuu notpebureseii MyHHLUUNAITBHOMN YCITyTrH
ofyuyarouryecsi 3a HCKJII0UEeHHEeM 00y4YaloINXCsl ¢ OrPAHUYEHHBIMH BO3MOKHOCTAMH 310poBbst (OB3) u xereii-

ui YIMIoB

3. lloka3zaTenu, xapakrepusyoume o0beM U (M) Ka4eCTBO MYHHULUIAIBHOHN yCITyrH:

3.1. lloxaszareny, XapaKTepr3yrOLHe KaYeCTBOMYHHUMITAIBHON YCIyry ™

YHUKaNbHBIA HOMED

1o 6a30BOMY
(OTpacneBoMy) repeyHIOo

34.787.0

TlokasaTens, XapakTepuayoLLHii CofiepkaHne MyHHLHMANBHOT ITokazaTtens, XapakTepH3yoLH i [TokazaTenb kauyecTBa 3HaveHHe MoKAa3aTENsl KAYECTRA
yeyrH ycnoBus (Gpopmel) okasaHus ENMHKLIA 2018 rom| 2019 rom| 2020 ron
MVHUITUOATRHON VOIVIY H3MEDEHHUS (ouepeaHoit (1-i ron (2-it ron
O6pazosaren Buue! CnpaBOYHHK
Y HUKANbHBIH bHbIE MeponpusaTuii | dopm
HOMED PeecTpoBOii | NporpaMmel Mecra (ycnosuit) HaHMEHOBaHHE
3anycH obiero CranpapTbl H Cdepsnl NPOBEAEHHA | OKA3aHUA noKasarerns HaUuMEHO- KOx
obpazoBaHus TpeOOBaHUA | OEATENLHOCTU | MEPONpPUATHH | ycayru BaHHE
(HanmeHoBaHHMe | (HaMMeHOBaHMe | (HAMMEHOBaHH | (HaUMEHOBaHMe | (HaWMEHOBaHME | (HAaMMEHOBaHUE
nokasarens) rokasartesisi) | e mokazarens) | mnokazaresns) MOKA3aTesst) nokasarelis)
1 2 3 4 5 6 7 8 9 10 11 12 13
347870003003001010 OCHOBHAs denepanbHplit | obywalouumecs OYHas Jons
0s° ‘) obureobpazoBaren | rocyAapCTBEHHBIR 3a obyyaroiuxcs
bHas porpaMMa |06pa3oBaTenbHbIi| HCKIIOUYEHHEM OCBOMBLUKX
Ha4yaJibHOTO craHgapt o6yqa1011114xc;1 C o6pazoaa1enbﬂylo
obuiero OrpaHHYCHHBIMH NporpaMMy Ha
obpazoBanus BO3MOMHOCTSAMH "4t g s
3noposbs (OB3) (nporeHT)
u perei-
HHBAINIOB
[IPOUEHT 79 79 79




BeinonHenue
(nonuora
peann3aLmH)
OCHOBHOM
o6eobpazonares
bHOM TPOrpaMMsl
Ha4anbHOro
obuiero
obpazosanus

TPOLIEHT

100

100

100

Hons
obyuatomxcs,
OCBOMBILIMX
OCHOBHOYIO
obuieobpasoaren
BHYIO POrpamMMy
HauaILHOTO
obuiero
o6pazoBanms
(npouenT);

[POLEHT

100

100

100

Jonst poaurene,
YIOOBNIETBOPEHHDI
X KayecTBOM
NPEROCTaBNAEMOM
yeiyru
(npouent);

MPOLEHT

95

95

95

Hons
CBOEBPEMEHHO
YCTPaHEHHBIX
HapyLeHUH,
BBISIBJICHHBIX B
pexynbraTe
NPOBEPOK
OpraHamu
HCIMTONHHUTENBHOH
BJIACTH CYOLEKTOB
PO,
OCYINECTBIIIOLIN
MH (QYHKLHH [0
KOHTPOJIIO
Hau3opy B chepe
ofpazoBanus
(npouenT)

[POLEHT

100

100

100




JIOTYCTUMBIE (BO3MOMHBIE) OTKJIOHEHMS OT YCTAHOBJICHHBIX MOKAa3aTe/el KayecTBa

MYHHUIMNOAJIbHOE 3a1aHUE CUNTACTCA BBINNOJHCHHBIM (I'IpOLLGHTOB)

3.2. llokazareid, XapaKTepU3yOLIMe 00beM MYHULIMIAIBHOHN YCIIyIH:

MyHPIU,Hl’laJ'leOﬁ YCIyru, B Ope€neiax KOTOPBIX

IToxasarenb, XapakTepU3YIOWWi cogepxaH1e INokazaTens, [Toxazarens 06beMa 3HaveHue nokasatens obrema CpeziHeronoBoii pazmep
MYHHUHMNANBHOM’ XapakTepu3yoLHi eMHNLA
yenyrH yenoBus ((hopmbr) H3MepeHHs 20 18 roa|20 19 rox|20 20 rox(20 18 rox|20 19 rox|20 20 ron
Obpasosate * (ouepen- | (1-#ron | (2-# rom | (ouepen- | (1-i roa | (2-i ron
- HOM MUTAHOBOT | MJIAHOBOT HOH TUJTAHOBOT | MJ2HOBOT
yu(a.nbnbw”x JIBHBIE Buapl CrnpaBoYHHK HAUMEHO- (usatico- o o uanco- o o
i | nporpaMmsl MEepONpHITHH dbopm
HOMEp PEECTPOBOH BaHHE BbIii roa) | meprona) | nepxona) | Bl rox) | mepuoxa) | neproaa)
sancH obuwero | CraHaapTst Coeprl Mecta (ycnoBwit) NOKa33- | yaumeHo-
obpazoBaHu u €STENBHOCT | MPOBEAEHH | OKkazaHMs Ko
p I p , TenA BaHHe
'l TpeGoBanus H MeponpusaTHii|  ycayru
(naumeHo- | (HammeHo- | (HammeHo- | (naumeno- | (HaumeHo- | (HaUMeEHO-
BaHHE BaHHE BaHHE BaHHE BaHue BaHUE
oxazarens) | noxazarena) | nokxazarena) | nokazarena) | nokazarena) | nakazarena)
1 2 3 4 S 6 7 8 9 10 11 12 13 14 15 16
347870003003001010|ocHoBHas depepansubt obyyaroLuec OYHAas YUCIO yeJi0BeK 633 633 633
05101 ob1eobpaso |# 138 oby4arouu
atesbHas  [TOCYAAPCTECH | yekmouenue xcsl
nporpamma |2 M
obpaszoBarenn
HauyaNbHOTO . o0yyaroumxc
HBIV CTaHpapT
o0urero ac
obpazoBaHu OrpaHUYEHHEI
bl MH
BO3MOXKHOCTS
MH 310pOBbA
) (OB3) u
JeTel-
WHBAJIMJIOB

JlonycTumble (BO3MOMKHBIE) OTKJIOHEHMsSI OT YCTAHOBJEHHBIX MOKa3aTelel 00beMa MYHHLHMIAJIBHOM YCIyrH, B Ipeaeax KOTOPBIX

MYHHUHUIAJIbHOE 3aJaHHE CYUHUTACTCA BHIITOJTHEHHBIM (l'lpOLICHTOB)

5

4. HopMaTUBHBIE ITPABOBEIC AKThl, YCTAHABJIMBAIOLIWE pasMep NIaThl (UEHY, TapUd) JIMOO NMOPANOK €€ (€ro) yCTaHOBJIEHUS !

HopmaTuBHbIN MpaBOBOH akT

BUJ

TPUHABUIKY Oprad

ara

HOMED

HauMEHOBAHWE

2

4

S




1 I

]

5. IMopsigok OKa3aHUst MyHULMIIANBHOM YCITyTH

5.1. HOpMaTI/IBHBIe MpaBOBBIC AKTHI, PCCYNHPYIOLWINE MOPSIIOK OKa3aHUs MYHHHHHaﬂbHOﬁ yciayru

(HanMeHOBaHue, HOMEP M JaTa HOPMATHBHOIO MPABOBOrO aKTa)

5.2. llopsaaoK MHPOPMUPOBAHHS NOTCHUUANBHBIX NOTPEOUTENEH MYyHHULUMITAIBHOMN YCIIYTH:

Crnioco6 nHpopMrpoBaHus

CoctaB pasMeliaeMoil HHGOPMaHH

Yacrora 06HOBNEHUs HH(POpMALU

1

2

3

N

HudopMupoBaHUe pu THUHOM 0OpaleHUH

PaboTHHKY YyUpEXIECHHUS BO Bpemst paboThI
YUPEXICHUS B Cllyyae JIMYHOro oOpalleH st
nojyyareieil MyHULUNIAIbHON yenyru U (MJIH) UX
pojuTenel (3aKOHHBIX MpeACTaBUTENEH)
NPEAOCTABIAOT HEOOXOJUMbIE Pa3bsCHEUs 00
0Ka3bIBAEMOH MyHULMIANBHON yCayre.

[To Mepe obpameHust

[TucbMeHHOe HHGpOpMUpPOBaHUE

WunnBuayansHoe MUCbMEHHOE HHPOPMUPOBAHUE MTPH
obpalleHUY FPakaaH MyTeM MTOYTOBBIX OTIpPaBIeHUH
MJTH 10 3/eTPOHHOH Mo4Te (B 3aBUCUMOCTH OT criocoba
JIOCTaBKH OTBETA, YKa3aHHOTO B MMUCBMEHHOM
obpalieHuy, uiy cnocoda odpareHus
3aMHTEPECOBAHHOIO JIMLA 3a MH(opMaLueit).

I[To mepe obparuenns

KoHncynpTauus o teneony

PaboTHHKU yypexaeHus Bo Bpems paboThl
YUpEX(IEHHS B Cllyyae obpalleHus nonyJyaTenei
MYHULMIAIBHOM YCIYTH U (MITH) UX POAMUTENEt
(3aKOHHBIX NPEJCTABUTENEH)IO TenedoHy
TPENOCTAaBISIIOT HEOOXOAUMBIE pazbsCHeus 00
OKa3bIBAEMON MyHMUUIATEHON yCIyTe.

ITo Mepe obparesust




Hudopmanus B NOMELLEHHN 1 Ha caliTe yupexaeHus

HudopMauHOHHBIE MaTepyabl 10 MyHUIUIIAILHOR
yciyre, NpefoCTaBIIeMON yupex/eHUEM, B
cootseTcTBUM ¢ DeepalibHBIM 3aKoHOM 0T 29.12.2012
Ne 273-@3 "3axoH 06 o6pazoBanuu B PO", ¢
TpeOOBAHUSIMU K CTPYKTYpe OHLMANBHOrO calita
obpa3opaTenbHON OpraHu3aumy B UHGOPMALIMOHHO-
TeJeKOMMYHUKAUMOHHON ceTn "UHTepHeT", a Taioke
¢hopmat npesoCcTaBACHUS HA HEM 0043aTeNIbHOM K
pasMelleHUIo HH(popMaLdy 00 06pa3013a>r- JIbHOM
OpraHu3aluy, yTBepkaeHHble [Iprkazom
Pocobpranzopa ot 29.05.2014 N 785

"O6 yTBepxAECHUU TPeOOBAHUH K CTPYKTYpe
oduumansHOro caiita 00pa3oBaTebHOM OpraHu3aluu
B UH(OPMALHOHHO-TENEKOMMYHUKALMOHHOM CeTH
"MHTepHeT" M QopMaTy NpeacTaBieHns Ha HeM
uHhopmanmn'.

Ilo Mepe u3mMeHeHus HHpopMaluu

|. HaumeHoBaHye MyHHLIMITATBHON YCIYrH

Pasmen 2

Y HUKaJIbHEIA HOMEDP 34.787.0

Pe wu3anusa ocHOBHBIX 0011e00pa30BaTe/ibHbIX NPOrPAMM HAYAJABHOr0 0061ero o6pa3oBaHust

no 6azoBomMy

2. ..dreropuu noTpebuTeNeH MyHULIMITATLHON YCIyTy

AeTH-HHBAJIHUIAbI

(OTpacJieBOMY) NEPEUHIO

3. | lokazaTeny, XapakTepU3yromue o0beM 1 (MI4) Ka4eCTBO MYHULMIIAIBHON YCIYyTH:
3.1. lloxasaTesu, XapaKkTepu3yrole KayeCTBOMYHUIMIIAIBHOR YCIyrd ™

T'okasarens, XapaKTEpU3YIOIWKH CONEepKaHUE MYHULHIIANBHOM

YCIYrH
O6pazoparen
Y HUKaNBHBIHA BHBIE
HOMED peecTpoBOM | MPOrpaMMel
3allUCH obuiero CraHpapTsl U Coepsl
06pazoBaHus TpeGOBaHUS | NEATENBEHOCTH

IToxa3arenb, XapakTepu3yIowui [oxazaTenb kauecTBa 3HaueHHe MoKa3aTess KauecTsa
ycnoBHs ((hOpMBI) OKa3aHus €AMHUIA 2018 rox| 2019 ron | 2020 rox
MyH H3MEDEHHS (ouepenHou (1-# rox (2- ron

Buas! CripaBOUHHMK

MeponpusTii | dopm
Mecta (ycnoBwif) HaUMEHOBaHHE

OpPOBENEHUs. | OKazaHHUsI nokazarens | HaHMEHO- -

MEponpHATHil | ycmyru BaHUE




(HaHMeHOBaHHE
rioKasarens)

(HauMmeHoBaHHE
nokasarernsi)

(HauMeHOBaHH
€ rokasaresis)

(HauMeHoBaHHE
rokasaress)

(HauMeHoBaHHE
NoKazaTers)

(HauMeHoBaHMe
rokazaTens)

1

2

3

4

6

7

10

11

12

13

347870003005001010
00101

OCHOBHast
obuieobpasosaTen
bHAs IporpaMma
HAYaJIbHOro
ob1ero
o6pa3zoBaHus

®enepanbHblii
rOCYAApCTBEHHBIH
obpa3oBaTe/bHbIH
CTaHaaptT

JAETH-HHBATHABI

o1 Has

Hons
obyyatowmxcs
OCBOHBIUHX
obpa3zoBare/bHyI0
nporpaMMmy Ha
"4y 5"
(upoueHr)

MPOLECHT

79

79

79

Beinonxexuve
(nonHoTa
peanu3almu)
OCHOBHOH
obueobpasoparen
bLHOM NpOrpamMMbl
HAYaJbHOro
obwero
obpazoBaHus

TIPOLICHT

100

100

100

Hons
obyyarommxcs,
OCBOUBILMX
OCHOBHOYIO
ob1eobpazosaren
BHYIO TIPOrpamMMy
Ha4ajbHOro
obuiero
o6pa3oBanus
(npouexT);

MPOLEHT

100

100

100

Hons ponurenet,
YAOBJIETBOPEHHBI
X KauecTBOM
TIPEAOCTABASEMOH
yeayra
(npouenT);

TIPOLIGHT

95

95

95




Jons

HapyLIEHHUH,
pexynprare

NPOBEPOK
opraHaMmu

P®,

KOHTPOJIIO H

00pasoBaHusL
(npoueHT)

CBOEBPEMEHHO
YCTPaHEHHBIX

BBIABJIEHHBIX B

HUCTIOJTHUTENBHOK
BJIACTH CYOBEKTOB

OCYIUECTBIISAIOIH
MU QyHKLHH 110

Haa3opy B chepe

NPOLIEHT 100 100 100
(
AOMYCTHUMBIC (BO3MO)KHI>I€) OTKJIOHEHHWSA OT YCTAHOBJICHHBIX roxKasaTene Kadecrtsa MyHI/ILI,PIHaHBHOﬁ YCIYyrH, B Ipeacnax KOTOPBIX
MYHHUMMAIBHOE 3aJaHUE CUUTAETCA BHINIOJIHEHHBIM ([IPOLIEHTOB) |
3.2. lloxaszartenu, XxapakTepusyroumue o0beM MYHULMINIAIbHON YCIYTH:
[NokasaTeJb, XapakTepu3yIOLIHMi ConepiKaHHe TToxasarens, ITokasatenb o6beMa 3HayeHue mokazaress obneMa CpellHero1oBOM pasmep
MYHHULUNANBHOH XapaKTePU3yIOLLH H eMHHULA
yenyri yenoBus (Gopmbi) M3MEpEHHs 20 18 ron|20 19 ron|20 20 ron|20 18 roaf20 19 roa|20 20 ron
Obpasosare (oyepen- | (1-# ron | (2-# ron | (ouepen- | (1-i rom | (2-i ron
HOM IUIAHOBOT | MIaHOBOT Ho TJIAHOBOT | MTAHOBOT
: ){HKaJIbHBIP”l JIBHBIC Buner | Cripasounnk HaNMEHO- ¢punanco- 0 0 duHarnco- 0 0
HoMep peecTpoBoii | MTPOTPAMMEL meponpusTHiif bopm BaH1e BBIH rox) | nepuona) | nepuona) | B rox) | nepuona) | mepuona)
3anuicH obuwero | CraHmapTsl Coepsl Mecra (ycnoBuit) NOKA33- | gaumero- p p
o6pa3oBaHH H JEATENBHOCT | MpOBeACHUs | OxazaHus Tenst sarme | OB
st TpeGoBaHus " MEpONpUATHH| ycmyru
(HaumeHo- | (HaumeHo- | (HamMmeHO- | (Haumeno- | (HauMeHO- | (HAMUMEHO-
BaHue BaHHe BaHue BaHHE BaHHE BaHHe
noxazrateng) | nokazareng)| nokazarena) | noxazarena) | noxazarena) | moxazarena)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
347870003005001010|ocHoBras  |Penepanshs JAETH~ OYHas YUCIIO YesI0BeK 3 3 3
00101 obeobpaso |# MHBAHIb! obyyaroIy
BaTeNbHas |TOCYAAPCTBEH Xcst
nporpamma |
obpa3oBatenb
HavaneHOro |~ " "




Ay vianaap

obuiero
obpazoBaHu
b

J_LOl'IyCTI/leIC (BOBMO)KHI:IC) OTKJIOHCHUsT OT YCTAHOBJICHHBIX fnokasarejied oobeMa M}’HI/llll/Il'laﬂBHOﬁ YCIYTH, B IIpeAc/iax KOTOPBIX

MYHHAUHUIATIBHOE 3aaHUe CYMTACTCA BbIIMOJHECHHBIM (HpOLICHTOB)

| 30

4, HopMaT1BHBIE MPABOBBIE aKThl, yCTAHABIMBAIOLIME pa3Mep IIATH (UeHY, Tapud) b0 MOPsIOK ee (ero) YCTaHOBIEHHS:

HopMaTHBHbBIH NpaBOBOM aKT

BUI

IDUHSABIUKH QDraH

Aara

HOMED

)

4

HAMMEHOBAHKE
S

5. TTopsinok okazaHusl MyHULMANBHON yCuyru

5.1. HopmaTuBHBIC IPABOBBIE aKThl, PETYIUPYIOIIHE MOPSAOK OKa3aHHI MyHULMNANBEHOM YCIyrH

(HauMeHOBaHMeE, HOMEp M JaTa HOPMATHBHOrO MPABOBOrO aKTa)
5.2. llopspok MHPOPMUPOBAHUA MOTEHUMANBHEIX NIOTPEOUTENEH MYHMIIUMIIANLHON YCIIyTH:

)

Cnoco6 nHpopMuUpoBaHUs

Coctas pa3melaeMoil nHdopMaLuu

Yactora 0OHOBIIEHUS HHPOPMALHH

1

2

3

HudopMupoBaHue Ipu JIMYHOM 0OpalleHuHn:

PaboOTHUKM yUpexIeHHs BO BpeMsi paboThI
YUPEXACHHS B Cllyyae JUYHOro 0O palleHus
nonyvarenel MyHHIHNANBHOH yenyry ¥ (MIIH) UX
ponutenell (3aKOHHBIX TIPEJICTABUTENEH)
NPEeOCTABISIOT HEO0XOJMMbIE paszhicHeus 06
OKa3blBaeMOH MYHUUHNAIBHOHA yChyre.

ITo mepe obparenus




[TucbMeHHOE HH(OPMHUPOBaHHUE

WuavBuayaspHOE TUCHEMEHHOE HH()OPMUPOBaHHUE IPH
obpalueHuy rpaxaaH MyTeM MOYTOBBIX OTIIPABICHUH
WIH 110 3E€TPOHHOH MmouTe (B 3aBHCUMOCTH OT criocofa
JOCTaBKH OTBETa, YKA3aHHOT'O B MMCHhMEHHOM
obpauteHuy, unu cnocoba obpaueHus
3aMHTEPECOBAHHOIO NMLA 3a uHdopMaLuei).

[To mepe obpauieHus

KoHcynpTauus 1o tenedony

PaGoTHUKH yupesxaeHus BO BpeMs paboThbl
yUpeXAeHUs B cllydae oOpalleHus nodyJarenei
MYHULUMNANBHON yCayry U (MJIM) UX pOAUTENEH
(3aKOHHBIX NpeacTaBuTenein)no reaedory
NPEAOCTaBISIIOT HEOOXOAUMBIE pa3bsiCHEeUs 00
0Ka3bIBAEMON MYHULIMITANILHON yCayre.

ITo Mepe obparenus

Mudopmaliys B IOMEIIEHUH 1 Ha caliTe yupexIeHus

WMHbopmaunoHHble MaTepuabl MO0 MyHHLMITANLHO#M!
ycnyre, peaoCcTaBNIeMON yUPEKAEHUEM, B
cooTBeTCTBUH ¢ DenepasibHbIM 3aKOHOM oT 29.12.2012
Ne 2773-D3 "3akon 06 obpasoranHuu B PD", ¢
TpeOOBAHUAMH K CTPYKTYpe 0HLHAIBEHOTO calita
00pazoBaTeNbHOM opraHu3auuy B HHGOpMALIMOHHO-
TENEKOMMYHUKALMOHHO ceTn "MHTepHeT", a Taioke
¢dopmMaT npenocTaBaeHUs Ha HeM 0043aTeNbHOH K
pasMelieHuro nHdopmauum 06 obpa3oBaTeNbHOM
OpraHu3alluu, yTBepykaeHHble [Ipukazom
PocobpHagzopa ot 29.05.2014 N 785

"O6 yTBepxACHUM TpeOOBaHUIl K CTPYKTYpe
oduuumansHoro caifta o6pazoBaTeNbHOM OpraHu3anuu
B MHGOPMALIOHHO-TEIEKOMMYHHKAIIMOHHOH CEeTH
"HnTepHeTr" U GopMaTy npencTaBieHus Ha HEM
uHpopmanyu".

ITo Mepe usMeHeHus UHGOPMaLUH

1. HaumeHOBaHNE MyHHLMIIAJILHOHR YCIIyTH

Pazgen 3

Y HMKaJIBbHBIA HOMEP

Peanusanust OCHOBHbLIX 001e00pa3oBaTe/bHbIX NPOrPpaMM Ha4YaJbHOro o61ero 00pa3oBanus

no 6azoBomy

2. KaTeropuu notpedureneld MyHULUMUNANBEHON YCIyru

(OTpacieBoOMy) NEPEUYHIO

34.787.0




oGyuarolmecsi ¢ OrpaHNYeHHBIMH BO3MOXKHOCTsAIMH 310poBbst (OB3)

3. 1lokazareiy, XxapaKTepu3yroLue o0peM U (MIIK) Ka4eCTBO MYHHUIMIIAIBHOM YCIyIH:

3.1. llokasareny, XapakTepU3yrolue KauecTBOMYHUUMNAIbHOM YCayry ~:

[TokasaTesb, XapaKTepU3yIOLIHii COREPKAHHE MyHILMIATEHOM [Tokazarenb, XapaKkTepu3yroLm ITokasatenb kayecTsa 3HayeHue moka3aress KayecTna
yeayra ycnoBus ((hopMbl) OKazaHus €NUHH1LA 2018 ron (2019 rom| 2020 rox
MVHUIUIATREOR venvry U3MEDeHHs (ouepenno#t | (1-H ron (2-# ron
) O6pazosaren Buaer CripaBouHUK
Y HUKaNbHBIA bHbIE MeponpusThit | dbopm
HOMEp PEecTPoBOit | MPOrpaMMmel Mecra (ycrnoBuii) HAaUMEHOBaHHE
3anHUCH obwero CraHpapTsl U Coepor NpOBEAEHUS | OKa3zaHHUs nokasarenst | HaUMEHO- xor
obpa3zoBaHus TpebOOBaHUs | HEATENBHOCTH | MEPONPUSTHH | ycayru BaHUE
(HanmeHoBaHue | (HauMeHoBaHue | (HaUMEeHOBaHH | (HauMeHoBaHMe | (HaUMeHOBaHue | (HaUMEHOBaHHE
noKa3aTeJst) rokasartesisg) | e rokasaress) | nokasatesns) noxasareJis) roKaszatTens)
1 2 3 4 5 6 7 8 9 10 11 12 13
347870001004001010| amantupoBannas | PenepanvHpiii | obyyalolmecs ¢ ouHas Jons
05101 06pazoBaTeNbHAsS | FOCYAapPCTBEHHDbIH | OPpaAHHYEHHBIMH 00yyaroIHxcs
nporpaMmma 06pa303aTeanbu>'[ BO3MOMCHOCTSMHU OCBOMBLIHX
cranpapt OB3 |3noposnsa (OB3) 06 pa3zoBaTenbHyIO
nporpaMmy Ha
"4" g 5"
(npoueHT)
)
NPOLIEHT 0 0 0
Brinonunenue
(monHoTAa
peanu3aLum)
OCHOBHOH
o61eobpazosaresn
BHOM porpaMMsbl
HavyaJpHOIO
obuiero
obpa3zoBanus NPOLIEHT 100 100 100




JHosst
obyualoumxcs,
OCBOMBILMX
OCHOBHOYIO
obeobpasoares
bHYIO POFpamMmy
HaYaNnbHOro
obiero
obpazoBaHus
(npoueHr);

NPOUEHT

100

100

100

Jons ponutenet,
YAOBJIETBOPEHHBI
X Ka4ecTBOM
MPENOCTaBIAEMOM
yeryrd
(npoueHT);

NPOLIEHT

100

100

100

Jons
CBOCBPEMEHHO
YCTPaHEHHbIX
HapyLWEHYH,
BBIIBJIEHHDbIX B
pexynbTare
MPOBEPOK
opraHamu
HMCIIOJIHUTENbHOH
BACTH CYObEKTOB
P,
OCYLLIECTBIISI0LLH
MM (ByHKLHH 110
KOHTPOSIIO U
Hazzopy B cepe
obpa3zoBanus
(nporeHT)

MPOLICHT

100

100

100

(

JONYCTUMEIE (BO3MOXKHBIE) OTKJIOHEHMSI OT YCTAHOBIEHHBIX MOKa3aTejel KauecTBa MYHHULIMNAIBHOH YCIYrH, B Mpeienax KOTOPBIX

MYHHULHUIIAJIBHOE 3a1aHUE CHUTACTCS BBIIIOJIHCHHBIM (l’IpOLlCHTOB)

3.2. llokasaTeny, XapakTepU3yrouue 00beM MyHULIUIIAIBHON YCIYTU:

Tloxasatenb, XapakTepU3yOUWHUH coaepKanue
MYHUIUNATBHON
ycnyru

Ilokazartens,

XapaKTePU3YIOLUH

ycnorus (Gopmet)

ITokaza

Tenb 06BEMa

3HayeHHe noKasaresist oobeMa

CpeHeroioBoii pasmMep

CAMHHIA
U3MEpEHNHs

— (Aupnen_

20& roa|20 19 ron|20 20 ron

{3 ran

20& rox|20 19 roxn[20 20 rox

{AnAnam. (1.3 ran

(D3 ran




A )/crmvme (BO3MOXHEBIC) OTKJIOHEHHS OT YCTAHOBJICHHBIX MOKa3aTejel oObeMa MYHBULMIIAILHON YCJIYrd, B NPEHenax KOTOPBIX
MYHUUHUIIANBHOE 3aaHUE CUUTAETCS BHIOJHEHHBIM (IIPOLIEHTOB)

4. HopMaTHUBHEIE [PaBOBBIE aKTHI, YCTAHABIMBAIOLIME pa3Mep I1aThl (UEHY, TapuP) JIMOO0 NMOPAAOK €€ (€ro) yCTaHOBIIECHUS

15

O6pa30BaTe \\J—u./l./:/.r (RS /A RTY [ LI RV II \v'lvl.l:o,q— [ Sl ZER RN/ 1Y \&Trrun
Hoii TJTAHOBOT | MJIAaHOBOT Hol MJTAHOBOT | MIAHOBOT
VHUKATBHbIH JIBHBIE Buas! CnpaBoyHuK HAMMEHO- 0 0B
. HHaHCO- 0 o MHaHCO-
HOMep peecTpoBoit | MPOTPAMMEL MEPOTIPHATHH opw Bafue BBII roa) | neprona) | neprona) ql:blﬁ rox) nepl«(l)o,ua) Hepp(x)oua)
SAMHCH obmwero | CTaHzapThl Coeprr Mecra (ycnosuit) MOKa3a- | yaumeno-
00pa3oBaHH )7 JEeSTENIHOCT | MPOBEACHHS | OKasaHUA Test panne | O&
st TpeboBaHus " MEpOTIPUATHI|  yciyru
(naumeHo- | (naumeHo- | (HaumeHo- | (Haumeno- | (HaumeHo- | (HaUMEHO-
BaHHE BaHHE BaHHE BaHHe BaHHE BaHHE
NIOKA3ZZTE rl';l\ nﬂk‘ﬁ'lﬂ’l‘&ﬂﬂ\ nm(a'za'renq\ nmm’m’rprm\ I'Iﬂl(R'IRTPITQ\ nnka'm'rpnq\
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
3¢ 001004001010|ananTuposa |Penepanbunt | obyuaroimec oyHas YHCNO 4eoBeK 2 2 2
051 HHas H ac ofyyarouwm
obpasoparen |TOCYAAPETBER | orhayueHHbE Xcs
HbIH
bHas MU
obpazoBarens
rporpamMma . BO3MOXCHOCTS
HBIH CTaHAAPT MU 3,[IOpOBI>H
OB3
(OB3)

HopMaTuBHBIA NPaBOBOH aKT

BHI

ODWHABIIKWHE Qoprad

ara

HOMED

HaUMEHOBAHUE

2

4

3

5. TTopsinok oka3aHUs! MyHULMNAIBHOM YCIyTH

5.1. HopMaTHBHEIE MIPABOBBIC aKThl, PETyIMPYIOHIME NOPSIIOK OKa3aHUsI MyHHUIIMIIAJIBHOM YCIIYIU

(Hal/ll\/‘('eHOBaHHe, HOMEpP U JaTa HOPpMATHUBHOIO IMpaBOBOro a1<Ta)
5.2. llopsaok HHPOPMUPOBAHHS NOTEHIMAIBHBIX [IOTPEOUTENEH MyHUIMITANIBHOMN YCITyrH:

—

Cnocob nHGOpMUPOBAHUS

CocrtaB pa3zMmernaemoii nHGOpMaLKK

YacToTa 06HOBIEHNS HHQOPMALUK




2

PaboTHUKHM YUpEXKIEHUS BO BpeMst pabOThI
YUPEXIEHUs B Cllydae JUYHOro 0OpalleHus
noJiyvyarejei MyBULUNANBHON yenyrd U (M) UX
poauTenell (3aKOHHBIX IPeCTaBUTENEN)
NPEeJOCTABISIOT HEOOXOAUMbIE Pa3bsICHEHs 00
0Ka3b[BAEMOW MYHHULIMIIANBLHON yCIyre.

[To mepe obpaienus

HNudopmiipoBanye npu IMYHOM 00palLEeHUH

)

ITucbMeHHOe HH(POPMUPOBaHHE

WMuanBuayanbHOe THCbMEHHOE NHGOPMUPOBAHUE MPH
o0palleHuH rpaXKaad NyTeM NOYTOBBIX OTIPABJICHUH
WY [0 3JIETPOHHOM moyTe (B 3aBUCHMOCTH OT criocoda
JIOCTaBKH OTBETA, YKA3aHHOTO B MUCBMEHHOM
obpalleHnd, Wik crocoba obpaLieHus
3aWHTEPECOBAHHOIO JIHIIA 32 UH(pOopMaLuelt).

[To mepe obpalieHus

Koncynbtanus no teneoHy

PaboTHUKH yupeXxaeHUs BO Bpemsl paboThl
YUpeXAeHUs B clydae oOpalleHus ronyyarenei
MYHULMOANBHOR yCIyrd U (Mn) UX poauTesei
(3aKkoHHBIX MpeacTaBuTeNel)no Tenedony
NPEAOCTABIAIOT HEOOXOJUMbIE pa3bsiCHEUs 00
0Ka3bIBaEMON MYHHULHIIAIBLHON yCnyre.

ITo Mepe obparieHus




MHdopmMalys B NOMELIEHHY U HA CAUTE yUpENAEHHUA

HudopmanionHble MaTepyansl 0 MyHUIUITATBHOM!
yCJIyre, NpeaoCTaBasieMOH YUpeXAeHHEM, B
COOTBETCTBUMH ¢ PefepanbHbIM 3aKOHOM OT 29.12.2012
Ne 273-@3 "3akon 06 obpasosanuu B PO", ¢
TpeOGOBAHUSIMH K CTPYKTYpe OGHUMaIBHOrO caiTa
06pazoBaTenbHON OpraHu3aLuy B MHPOPMaUMOHHO-
TEJIEKOMMYHUKALMOHHOH ceTH "VIHTepHeT", a Takie
¢dopMat npesocTaBneHys Ha HeM 00s3aTeNsHOM K
pasMeLieHHI0 HHpopMaUuu 06 obpazoBaTensHOM
Oprasu3aluu, yTeepiaeHHble [Ipuxazom
Pocobprazgzopa ot 29.05.2014 N 785

"O6 yTBepxIeHu: TpeboBaHUH K CTPYKTYpe
o(uumansHOro caiita 06pa3oBaTeNbHON OpraHU3aLUn
B HH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHOMA CeTH
"HMuTtepHeT" M hopMaTy MpeacTaBieHUs Ha HEM
uHpopMaLuu".

ITo mepe n3MeHeHus uHdopManuu

1. HanmMeHoBaHue MYHUIMIANBHON yCIyry

Paszpmen 4

Y HUKalbHBIA HOMED 35.791.0

Peannzanysn 0CHOBHBIX 001{e00pa3oBaTeJbLHBIX NPOFPaMM OCHOBHOIO 00111ero 0opa3oBaHus

no 6a3oBomy

2. Kareropuy noTpeduTesed MyHUUMIIAIBHON yCayry
0. _ 1arouiHecst 3a HCKJIIOYEeHHeM 00yYalouMXcsl ¢ OrpaHHYeHHBIMH BO3MOXKHOCTSIMHU 310poBbs (OB3) u aereii-

HHBAJHIOB

(OTpacieBOMY) NEPEUHIO

3. llokazatenu, XxapakTepusyrolue o6beM U (MIK) KaYeCTBO MYHHULUITAIBHON yCIIyIU:
3.1. lloka3areny, XxapaKTepHU3yroupe KayeCTBOMYHHUMIIaNbHOM YCayru ~:

TToka3aresns, XapakTepU3yIOLLUi coepxanie MyHUUHANBHO

ycnyru
O6pazosaren
Y HuKanbHbIH BHBIE
HOMEp PeeCTPOBOi | MpOrpaMMmsl
3aMUCH obuero Crannaptel 1 Cdepsi
o6pa3oBaHus TpeOOBaHUS | AEATENIBHOCTH

IToxa3aresn, XapaKTepu3yroui INoka3zatess kauecrsa JuaueHHUe NoKasaTesis KauecTBa
yenosus (GopMbl) OKa3aHHUs eNUHMIA 2018 roa | 2019 rom| 2020 rox
MYHUIUNANGHON VETIVIY U3MEDEHUS (ouepenHoit (1-# ron (2-# ron
Bunsl CnpaBoYHHK
MepornpuaTHi | ¢opm
MecTa (ycnoBui) HaWMEHOBaHHE
NPOBENEHUS | OKa3aHUs nokasarenst | HaUMEHO- con
MEpONpUATHH | yCIyru BaHHE




(HanMeHOBaHHE
noxasaress)

(HauMeHOBaHHe
roxasareJis)

(HauMeHOBaHH
€ MnoKa3aresisi)

(HauMeHOoBaHHE
rioKazaTess)

(HauMeHOBaHKE
nokasarens)

(HauMeHOBaHKe
rokasaresis)

1

2

3

4

6

7

10

11

12

13

09101

357910003003001010

OCHOBHas
o6eobpasoBaren
bHas porpaMma
OCHOBHOI'0
obLuero
ofpaszoBanus

DepepanbHbli
roCyaapCTBEHHbIA
o0OpasoBaresbHbIH

CTaHAapT

obyuatowmecs
3a

HCKITIOUEHHEM
ofyuarommxcs ¢
OrpPaHUYEHHBIMH
BO3MOXHOCTSMH
3n0poBbs (OB3)

U pereii-
WUHBAJIMAOB

O4Has

Honst
obyyaloLmxcs
OCBOMBLIHX
06pazoBaTeNbHYIO
porpammy Ha
"4" y "S5
(npoueHT)

[POLEHT

45

45

45

Boinosnenue
(nomyora“
peanu3aunH)
OCHOBHOH
o61eobpasoBaTen
bHOH NIPOrpaMMBbl
OCHOBHOTO
obuiero
obpazoBauus

MPOLIEHT

100

100

100

Jons
obyuatoumxes,
OCBOMBLUHMX
OCHOBHOYIO
o61eobpasoparen
BHYIO IPOrpPaMMy
OCHOBHOTO
ob1ero
06pa3oBaHus
(npouent),

NIPOLEHT

100

100

100

Jons ponuteneit,
YIOBJIETBOPEHHDBI
X KaueCcTBOM
TPEeNOCTaBIAEeMOH
yCIyra
(npoueHT);

[POLEHT

95

95

95




Jonst
CBOEBPEMEHHO
YCTpaHEHHbIX
HapyLUEeHHH,
BBISIBJIEHHBIX B
pexymnbTare
NPOBEPOK
opraHaMu
HUCIIOSIHHUTENBHOH

BJIACTH CYOLEKTOB

P,
OCYLUECTBAIOLIH
MH (hYHKLIMH 1O
KOHTPOJIIO
Haj30py B cdepe
obpa3zoBaHus
(npoueHT)

MPOLICHT 100 100 100
(
JONYCTUMBIE (BO3MOXKHBIC) OTKJIOHEHHS! OT YCTAHOBJICHHBIX ITOKa3aTeNed KauyecTBa MyHULMNAJbHOM yciyrd, B mpeieinax KOTOpBIX
MYHULMITANbHOE 3aJaHUe CHUTAETCS BBIMOJHEHHBIM ([IPOLEHTOB) |
3.2. llokazarenu, xapaKkTepusyrolue 00beM MYHULUIIAJBHON YCIYTH:
TTokazaTenb, XapakTepH3YIOLIHIA cCorepKaHue INokazaTens, [Nokazarens o6bemMa 3HaueHue mokasarens 0GbemMa CpenHerooBoit pazmep
MYyHMUMOATHHOMN XapaKTepH3YOLINii eAMHHLA
yeayra yenoBus (popmbi) usmepennss |20 18 roa]20 19 ronf20 20 rox(20 18 roxf20 19 rox|20 20 rox
Obpasosate (ot{epfn— (1-#ron | (2-i rox (oqepucﬂ- (1-#iron | (2-# ron
i naH
){Hkaﬂbﬂblﬁ . Bupl CripasosHK S HO OBOT | IIaHOBOT HO TJTAHOBOT | mTaHOBOT
HOMep peecTpoBoi | [TPOTPAMMEL MeponpusTi| hopw Barue 2:1?:00;1))- nep:oaa) nep:o,ua) (E:I;a::;)- nepx«c[)ona) nep:oz[a)
JanMcH obmero | CraHaapTsl Cdepel Mecra (ycnoswuit) OKA38- | yapMeHo-
obpa3oBanu n JEATeNLHOCT | IPOBENEHMs | OKazaHusl Tenst parue | KOX
1 TpeboBaHus " MeponpusATHii|  ycnyru
(naumeHo- | (HauMeHo- | (HamMeHo- | (Haumeno- | (HaumeHo- | (Haumeno-
BaHHE BaHHE BaHHE BaHUE BaHUe BaHHe
I](\Y(Q'XR’T‘PTIQ\ nﬂl(ﬂ'lﬂTPT]S[l I'[{“(R’IHTFI'IQ‘ HQB‘QQRTPWQ‘ nmm'm’rena\ I'I('\l(ﬂ’lﬂ"l"PTIQ\
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
357910003003001010|ocHOBHAS DepepanpHbl | 00yuaotsecs ouHas YUCIIO YeJIOBEK 442 442 442
09101 obmeo6paso |4 3a 06yuaroLu
BaTesbHas TOCYAAPCTBEH | HCKNIOYEHHEM Xcs
HporpaMma HBIR obyualommxes
obpa3oBaTenb c
OCHOBHOro virivd Amartnanml Annavrovrarrey e




apiy viarnaapl | Vi panmnicnnbiv

obwero "
obpa3oBauy BO3MOMHOCTAM
1 U 340pOBbS
(OB3) u nereit-
HHBATHIOB

}_LOHYCTI/IMBIC (BO3MO)KHBIC) OTKJIOHEHUA OT YCTaHOBJICHHBIX nokasartejen odbema MYH[/[Lll/ll'IaJ'leOf/'l YCJIYTH, B IpeAciax KOTOPBIX

MYHHLUUITAJIBHOC 3aJaHHE CYUTACTCS BBITOJIHCHHBIM (HpOHCHTOB)

4. HopMaTHBHBIE IPABOBEIE 4KThl, YCTAHABIMBAIOLLME pa3Mep MIATH (UEHY, TapUd) MO0 MOPSAOK €€ (ero) YCTAaHOBJIECHHUS :

HopmaTuBHEBIH IpaBOBOM aKT

BUJL

NIDUHSABLIWKE ODrax

Jara

HOMED

HAUMEHOBAHUE

2

4

5

5. Tlopsiiox OKa3aHUsi MyHHMIMIAIBHON yCIyru

5.1. HopmaTuBHEIE PaBOBBIE aKThl, PETYJUPYIOUIME MOPSIAOK OKA3aHUSI MYHULIMNAIBHOM yeuyru

(Hanmeuorsaﬂue, HOMEP U JaTa HOPMAaTHBHOI'O MPaBOBOIro aKTa)
5.2. 1lopanoK UHQPOPMUPOBAHUS NOTEHUMABHEIX MOTPEOUTENEN MYHUUUITIANLHON YCNYIH:

—

Cnocob uHopMupOBaHUsL

CoctaB pazMeaeMoi HH(opmauu

YactoTa 00HOBNIEHUS UHGOPMALMK

1

2

3

HndopMHupoBaHHeE MPH JIHYHOM 00paIlEHUU

PaGoTHUKH yupesxaeHus: BO BpeMst paboThI
YUPEXKICHHUSA B CITy4ae JTHYHOrO 0OpaLeHus
noJyvaresnedl MyHULUMITATBHOM yCayry U (MIM) UX
ponutened (3aKOHHBIX IIPEACTaBUTENEH )
NPEIOCTaBISIIOT HEOOXOMUMBIE pasbsCHEHs 00
OKa3blBaEMON MyHUIUNAJIBHOU yCHyTe.

ITo mepe obpatueHus




[TuceMeHHOe HHPOPMHUPOBaHHE

WnavBUayanpHOE MUCEMEHHOE HHGDOPMUPOBAHUE MPH
o0 palleHiy TpaxaH MyTeM MOYTOBBIX OTIIPABIEHUH
WITH 110 3JIETPOHHOM nouTe (B 3aBUCHMOCTH OT criocoba
JOCTaBKM OTBETa, yKa3aHHOI0 B HUCHMEHHOM
obpalueHu, 1M crnocoba obpalieHus
3aMHTEPECOBAHHOTO JIMLa 32 HH(DOpMaIHEH).

[To mMepe obpatieHus

Koncynsrayus no tenedoHy

PaGoTHuxu yupexxaeHus Bo BpeMs paboTsl
YUPEXAECHHUS B Cllydae oOpallleHus moyJaresnei
MYHULMNATIBHON YCIYTH U (MITH) UX pOAUTENEH
(3aKOHHBIX MpeacTaBuTeNei)no tenedony
NPeNOCTABNSIOT HEOOXOMUMBIE pa3bsiCHEeUs 00
OKa3bIBAEMOH MYHULIMITANILHON yciyre.

ITo Mepe obpatieHus

HHdopmManiys B NIOMELIEHUHU U Ha CaliTe yypexaeHus

HudpopmarnuoHHble MaTepuabl 10 MyHULUIATBHOR
ycIyre, NpefoCTaBsieMOl yupe)XieHHeM, B
cooTeeTcTBHU ¢ DeaeparnbHbIM 3aKOHOM OT 29.12.2012
Ne 273-03 "3akoH 06 obpazoBaHuu B PO", ¢
TpeGOBaHUAMHU K CTPYKTYpe OpHLHAILHOr0 caiita
0o6pazoBaTenbHON OpraHu3alMH B MHGOPMAaLMOHHO-
TENEKOMMYHHUKaUMOHHOH ceT "HHTepHeT", a Takxe
(opmar npegocTaBieHys Ha HeM 0053aTeNbHOM K
pasMeLLeHuro nHpopmaruun o6 06pa3oBaTeNbHOM
OpraHu3alyy, yTeepaaeHHble [Tpuka3zomM
Poco6puansopa ot 29.05.2014 N 785

"O0 yTBEepKACHMH TPeOOBaHHH K CTPYKTYpe
oduuransHoro calta 006pa3oBaTeNbHON OpraHu3aLum
B HH(OPMAaLIMOHHO-TENeKOMMYHUKALMOHHOH CeTU
"HMuTepHeT" 1 GopMarty npeacTaBieHus Ha HeM
uHpopmanuu".

I'lo mMepe n3MeHesus HHGPpOPMaAIHU

1. HauMeHoBaHMEe MYHULIMNIAALHON YCIyIi

Pazpen 5

Y HHKaJIBHBIN HOMED

Peasuzanus oCHOBHBIX 0011€00pa30BATEJbHBIX POrPaMM OCHOBHOIO 00111ero 06pa3oBaHus

o 6azoBoMy

2. Kareropuu norpeOuTeNei MyHUIMNAIBHOR YCIIyrH

(OTpacieBOMy) MEPEUHIO

35.791.0




J€TH-HHBAJHAbI

3. llokasarenu, xapakTepH3yromue 00beM U (MAN) KaueCTBO MyHULIMITABHON yCIIyTH:

3.1. 1loxa3aTeny, XxapakTepU3YIOLIUE KaYECTBOMYHUUHUIIAIBHON YCIyry ™

TokasaTesb, XapaKkTepH3yHOLLMii Copep anme MyHULIUTATHOM [loka3zaTens, xapakTepH3yHOLLH i ITokazaTenb kayecTa B gﬂaqeﬂne%)xl&amnﬂ KayecTna
yeAayrH ycnoBus (HOpMbl) OKa3aHUS eAuHHLA 18 ronm 19 ron| 2020 rox
: MYHUIIUOANRHON VOIVIY U3MEDECHUS (ouepenHon (1-F rog (2-# ron
) Obpazosaren Buast CnpaBo4YHHK
YHUKaNbHBIA bHbIE MeponpusiTHid | dopm
HOMeEp peecTpoBoii | MPOrpaMMEbl Mecra (ycnoBwit) HaHMEHOBaHHE
3aMUCH obiero CraHpnapTs! 1 Coepsr NpOBEAECHHUA | OKazaHus nokaszaresisi | HaMMEHO- xon
obpa3oBaHus TpeOOBaHMS | ACATENBHOCTH | MEPOIPUATHH | ycnyru BaHUe
(naumeHOBaHue | (HauMeHOBaHHKe | (HanMEHOBaHH | (HauMeHoBaHue | (HanMeHOBaHue | (HauMeHOBaHKE
rokazaTeJis) nokazaresis) | € mokasaress) | nokasaresis) nokasarens) oKa3aTens)
1 2 3 4 5 6 7 8 9 10 11 12 13
357910003005001010 OCHOBHAs PenepanbHblid | KeTH-MHBAMHABI oyHas Jonst
04101 obeobpaszopares|rocyAapCTBEHHbIH 00yu4arommxes
bHas nporpaMma |odpasoBaTesbHbIH OCBOMBILUHX
OCHOBHOTO crauaapT o0pasoBaTenbHyIO
obuwero fporpaMMy Ha
obpazoBaHus "4y st
(rpoueHT)
)
IIPOLIEHT 45 45 45
BeinosnHenue
(nonuoTa
peanu3anuu)
OCHOBHOH
obweobpazosaren
LHOH rporpamMmp!
OCHOBHOTO
o61uero
obpazoBaHHs [POUEHT 100 100 100




Jons
obyyarowuxcs,
OCBOMBLIHX
OCHOBHOYIO
obueobpasopaten
BHYIO [IPOrpaMMy
OCHOBHOTO
obuiero
obpaszoBanus
(npoueHT);

TIPOLIEHT

100

100

100

Jons poxuteneit,
YAOBJIETBOPEHHbI
X KauecTBOM
NpeaoCcTaBIseMOi
YCIyru
(npoueHT);

NPOLEHT

95

95

95

Honst
CBOEBPEMEHHO
YCTPaHEHHBIX
HapyWeHuH,
BBISIBJICHHBIX B
pexysbrare
AIPOBEPOK
opraHaMu
HCTIOJIHHTENIBHOH
BJIACTH CYObEKTOB
PO,
OCYIUECTBAKIOLM
MM (PYHKUMH [0
KOHTPOJIO U
Haz30py B cepe
06pa3oBanms
(npouenT)

NPOLEHT

100

100

100

(

JOIYCTHUMBIC (BOBMO)KHble) OTKJIOHEHHA OT YCTAaHOBJICHHBIX fIoKasaTesied KayecTBa MyHI/IHI/IHaJIBHOﬁ YCIYru, B Iip€neliaXx KOTOPBIX

MYHHUUHUINAIBHOC 38 JaHHEC CYUTACTCS BBINMOJHCHHBIM (HpOI_ICHTOB)

3.2. llokazaTeu, Xapakrepusyromue 00beM MyHUIMNIANEHOH YCIyTH:

L

Tlokazatens, XxapakTepu3yIOLWHi coaepxanue
MYHHUUOATBHOH
YCayru

ITokazatenn,

XapaKTepu3yIOLIUH

ycnoBus (popmet)

IToxaza

TENL 00BEMA

3HauyeHue nokasarens obreMa

CpeaHeronoBoii pazmep

[S1020:9508¢:
U3MEPCHHUA

x {Avianan.

2035_ ron|20 19 rox|20 20 ron

()_i% ran

20 18 rox 20£ roa 20& o

{Atrenan.

(1.3% ram

(D% »an




06pa303a”[‘e \VIavpes- AT orun \&Traus \VIavpeas [\l IR RIS A F38 R VT
HOH [TaHOBOT | NMIAHOBOT HOM MJaHOBOT | MTAHOBOT
o JIbHBIE Buast CnpaBouHHK -
YmraL = | mporpamMmet MepOoNpHATU pdpopM posene (buHanco- 0 0 buranco- ° 0
HOMEp peeCTPOBOH 5 C c M . BaHne BBIH ron) | mepuona) | mepuona) | B ron) | nepuona) | nepuona)
3anucH ob1ero TaHAAPThI tbepbr ecra (ycnoBwmit) 10Ka3a- | yaumero-
o6pazoBaHu H JIESTENILHOCT | MPOBENEHUS | OKa3aHMs Tess panne | KR
5 TpeGoBaHus 1% MEpONpUATHH|  ycmyru
(naumeHo- | (HaumeHo- | (HauMeHo- | (HauMeHo- | (HaumeHo- | (HauMeHo-
BaHUe BaHHE BaHHE BaHHe BaHUe BaHHE
nokazarena) |l nokazareng)| nokazarend) | noxazateng) | 0oxa2aTeng) ) nakarateng)
. 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
3! y)003005001010 OCHOBHas DenepanbHbt JIETH- OYHas YHCII0 YENOBEK 7 7 7
041ul obueo6paszo |A MHBAHMAB] obyuaromu
BateNibHas | TOCYAApCTBeH Xcs
nporpamma |
obpazoBaTenb
OCHOBHOTO .
HBIH CTaHAApPT
oburero
obpazoBaHH
bl
L }}'CTI/IMBIC (BO3MOXHBIE) OTKJIOHEHMsI OT YCTAHOBJIEHHBIX IIOKa3zaresiell oObeMa MYHUUMIAJIBHOW YCIYrd, B Mpeaeiax KOTOPBIX
MYHULMOAAbHOE 3aJaHUE CYUTAETCA BEIIIOJIHEHHBIM (IIPOLIEHTOB) | 30 |
4. HopMaTHBHBIE NPABOBLIE aKThI, YCTAHABIMBAKOMIME pa3Mep ATkl (LEHY, Tapud) MO0 NOpsanoK ee (€ro) yCTaHOBICHUS:
HopmaTuBHBEIA DpaBOBOM akT
BUI IDWHSBIIUN QDraH JaTta HOMED HAUMECHOBAHWUE
1 2 3 4 S

5. Tlopsiiok oKazaHUs MyHULMNAIEHOH yCIyry

5.1. HopmaTyBHEIE PABOBbIE aKThl, PETYJIMPYIOIIHE NOPSIAOK OKa3aHWst MyHHLMNANEHOMN YCIyry

(HauMeHOBaHKE, HOMED W JATa HOPMATUBHOTO NPABOBOTO aKTa)
5.2. llopsimox HHPOPMUPOBAHUS TOTEHIUAIBHBIX NOTPEOUTENEH MyHULIMIIAIBHON YCITYT1:

-

Crniocob rH(OPMUPOBAHHUS

CocraB pa3meniaeMoit nadopmarmu

YactoTa 00HOBIEHHs MHPOpMaLUH




2

MudopMupoBanue npu JHYHOM 0OpalleHIH

PaboTHUKY yupexaeHus Bo BpeMs padoThl
YUPEXKIEHUS B CIydae JIMYHOro o0paieHus
nony4yarenedl MyHUIUNAIBHO! yeiiyry u (MiH) ux
ponuTeneil (3aKOHHBIX NIpeJICTaBUTE e )
NIPEIOCTaBISIOT HEOOXOAUMBIE Pa3bsiCHeHs 00
OKa3bIBaCMOK MYHULIMIIAIBHON ycuyre.

1o mepe obpamenus

)

ITuceMeHHOe HHGOPMHUPOBaHUE

W nuBuyabHOE NTHCBEMEHHOE HHMOPMUPOBAHUE MPU
ofpalleHnH rpax<aaH MyTeM [I0YTOBBIX OTIPaBIEHHH
UITM [0 3JIETPOHHOM 1OoYTeE (B 33aBUCHMOCTH OT criocoba
JOCTaBKH OTBETA, YKa3aHHOIO B MUCbMEHHOM
obpalueHuy, Wik crnocoba obpareHus
3aMHTEPECOBAHHOTO JIMLIA 3a MH(pOopMaLueil).

[To mepe obparueHus

KoHCybTALUS [0 TeNeQOHY

PaBoTHHKM yupexXaeHus BO BpeMs paboTsl
YUpEXIEHUS B Cllyyae o0palleHus nonyvarenei
MYHHIUITANBHOH YCIyTd M (MJIH) UX poauTeneH
(3aKOHHBIX NIPEACTaBUTENEH)IIO TeaePOoHy
NPeAOCTABISAIOT HEOOXOAUMBIE pa3bsiCHEMs 00
0Ka3bIBaeMOH MYHHULMITANBHOH ycayre.

[To Mepe obpartieHws




Wubopmauus B NOMEUISHHUH U Ha calfTe yUperKaeH s

HHdopmaloHHbIe MaTEpPHATBI TO MYyHHIMTIANBHOM
ycayre, IpefoCTaBIseMOH YUpekACHHEM, B
coorBeTcTBUHM ¢ DenepanbHbIM 3aK0HOM oT 29.12.2012
Ne 273-3 "3akon 06 ob6paszoBanuy B PO", ¢
TpeGOBaHUAMU K CTPYKTYpe OPHLMANBHOTO caiita
o0pa3zoBaTenbHOM opraHu3auuy B UHHOPMaLUOHHO-
TENEKOMMYHUKaIMOHHOM ceTH "MHTepHeT", a Taioke
thopmar npenocTaBiIeHHs Ha HeM 00s3aTeNbHOlM K
pasMeLeHuio MHpopmauuu 06 o6pasoBarenbHON
OpraHM3alu, yTBEPHAeHHbIE [IpuKazom
Pocobpransopa ot 29.05.2014 N 785

"O6 yTBepKIEHUH TpeboBaHuil kK CTpyKType
ouuManbHOro caiita 06pazoBaTenbHON OpraHM3alKuu
B HH()OPMALMOHHO-TEJEKOMMYHHKAHOHHON CETH
"WiutepueT" u hopMaty npeacTaBieHus Ha HeEM
uHpopmanuu".

[To Mepe usmeneHus uHbopmanwu

1. HaumMeHoBaHue MyHHULMIIAJIEHOHN YCIYTH

Pasnen 6

Y HUKaJIbHBIA HOMEpP 35.791.0

Peanuzauus 0ocHOBHBIX 00111€00pa30BaTeJbHbIX NIPOrPpaMM OCHOBHOT0O 0011ero 00pa3oBaHust

no 6a3oBomMy

2 lreropuu notpebuTENEH MYHMLUMIANBEHON YCIIYIH
obyuaroupecst 3a HCKJIOYeHHeM 00y4aloIHXCsl ¢ OTPAHHYEHHBIMH BO3MOXHOCTSIMH 310poBbst (OB3) u gereii-

HHBAJHAOB

(OTpacyiCcBOMY) MEPEUHIO

3. llokasaTeny, xapakTepusyrluyde 06b6eM U (MJ1K) KaueCTBO MYHULIMITANLHON YCIIyTU:
3.1. llokazareny, XapaKTepU3yIonHue KaYeCTBOMYHULUIIANBEHON YCIyIry

[MokasaTesns, XxapakTepU3yIOLIMi coaepiKaHie MyHUIUTATLHO!

yenyru
O6pazoparen
Y HUKanbHBIH bHBIE
HOMEp peecTpOBOl | TIPOrpaMMb!
3anucH o61ero CraHpapTh! 1 Coepel
06pa3oBaHus TpebOBaHMS | MESTENBbHOCTH

Ilokazarenp, XapaKTepU3yIOLIHiA IToxasaresnp KayecTBa 3HayeHHe MoKa3aTesis KauecTsa
yesoBust (OPMEI) OKa3aHUs eIMHULIA 2018 ron | 2019 ron | 20 20 rop
MVHUITHOATEHOR VOV U3MEDEHUS (ouepenmoit (1-# rox (2-1 ron

Bunel CnpaBOYHHK

MeponpuaTuit | ¢opm
Mecrta (ycnoeuit) HauMeHOBaHe

NpoBeNeHus | OKa3aHus nokasarens | HauMeHoO- xon

MEpONPHATHI | yCIyru BaHHe




(HauMeHOBaHue
nokazarens)

(HauMeHOBaHHE
noKasaTens)

(naumeHoBaHu
€ noKasaress)

(HaumeHOBaHUe
MOKa3aTess)

(HauMeHOBaHHKE
NoKazarens)

(HauMeHoBaHHE
roKa3sareJis)

1

2

3

4

6

7

10

11

12

13

00101

357910002003001010

obpazoBartesibHas
fporpamMma,
obecrnieynBaromias
yriy6neHroe
U3YYCHHE
OTHENBHBIX
yuebHbIX
[PEIMETOB,
[pEeNMETHBIX
obnacteit
(npoduneHOE
00yueHue)

DenepanvHbii
rocynapCTBEHHDIH
obpaszoBaTenbHbIH

CTavaapT

obyuarouuecs
3a

HCKITIOYEHHEM
ofyuarommxes ¢
OrpaHUYEHHbIMH
BO3MOXCHOCTSMH
3noposbst (OB3)

H geTeii-
HHBANMIOB

OYHas

Honsg
00yJaIouuxcs
OCBOMBILHX
00pa3oBaTenbHYI0
aporpaMmy Ha
I|4Il H IISII
(npoueHT)

MPOLIEHT

45

45

45

Brinosnxenue
(nonHoTa
peanu3aLHH)
OCHOBHOH
o61eobpaszoBaTen
bHOH NMporpaMMsl
OCHOBHOT0
obuero
obpasosaus

MpoUeHT

100

100

100

Hons
obyuatouuxces,
OCBOMBLLIHX
OCHOBHOYIO
o61eobpasoparen
BHYIO TPOrpaMMy
OCHOBHOT0
obwero
obpazoBaHus
(npouenT);

TIPOLIEHT

97

97

97

Jlons ponutenei,
YAOBJIETBOPEHHEI
X Ka4eCTBOM
NPEeAOCTaBIIAEMOMH
YCRYTH

(npouewt);

TIPOLICHT

95

95

95




Jons

HapyLICHUH,
pexynbTaTe

NIPOBEPOK
opraHamu

P,

KOHTPOJIIO U

06pa3oBaHHs
(npouenr)

CBOEBPEMEHHO
YCTpPaHEHHBIX

BBIABJICHHBIX B

HUCITOHHUTENBHOM
BIIACTH CYOLEKTOB

OCYLIECTBIISIOH
MU (pYHKLHH 110

Haa30py B cepe

NPOLEHT

100

100

100

(

JOIYCTUMbIE (BO3MOXHEIE) OTKJIOHEHHs OT YCTaHOBJIEHHBIX MMOKa3aTeNeH KayecTBa MYHMUMMNANBHOW YCIYTH, B Mpefenax KOTOPHIX

MYHULMITANIBHOC 3aJaHUC CINTACTCS BBINOJIHEHHBIM (l'lpOI.lCHTOB)

3.2. llokasareiy, XapakTepusyrouye 06beM MYHULIMITAIGHON YCIIyTH:

TToxazaTenb, XxapakTepu3yOLUHii COaepIKaHHE TTokazarens, INokazarens o6beMa 3HaueHHe nokasaresns obbema CpenneroioBoil pasmep
MYHHUUMITAIbHOH XapaKTepU3y oK eMHUNa
yenyru yenoBus ((opmbi) U3MEpEHHA 20 18 rox(20 19 roa|20 20 roa|20 18 roa|20 19 roa|20 20 rox
, Obpasorate x (oqepven- (1-# rom | (2-# ron (oqepveu- (1-#iron | (2-# ron
'A ——_ MBHEIE Bunel Cripagoussk N q)ﬂ:z:co_ rmax-(l)osor nnax—:)oaor q)H:::co_ l'lJ'lal-(l)OBOF rmak;osor
HOMep peecTpoBoi | TPOTPAMME! meponpuaTHiif Gop BaHue BRI ro) | mepuona) | nepuona) | Betit ron) | nepuona) | meprona)
JanucK obuero | CraHaaptel Cdoepsl Mecra (ycnoBuit) nokasa- | yanmeno- p P p p
ofpazoBaHu % JIESITENIHOCT | MPOBENCHUS | OKa3aHWsl rens BAHHE Kon
A TpeboBaHUA u MEpOTIPHATHH|  yeyru
(Haumero- | (HanMeHo- | (HaumeHo- | (Haumeno- | (HauMeHo- | (HauMeHO-
BaHHE BaHHE BaHHE BaHHe BaHHE BaHUeE
noxazarena) | nokararena)| mokazarena) | nokazarena) | nokazarena) | noxazarena)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
357910002003001010 obpasosarelt Genepanbunl | o6yyarommec ouYHas YYCIIO YeJIOBEK 308 308 308
00101 BHAs i 132 o6yuarouH
nporpamma, |FOYAAPCTECH | yermroyenme xcst
obecrieunsa |5 M
owas S?fﬁi?itni 00yJarouIuXe




yriyOneHHo
€ M3yUeHHe
OTHESBHBIX
y4eOHBIX
NpeaMeToB,
NpeaMETHbI
x obnacteit
(npodunsHo
e o0yyeHue)

npiy viandap

ac
OrpaHHYEHHBI
MU
BO3MOXHOCTS
MU 3J0POBbS
(OB3) u
AeTen-
WHBAJIMIOB

}_LOHyCTI/IMBIC (BOZMO)KHLIC) OTKJIOHCHHMs OT YCTAHOBJICHHBIX rnoxazarejied odbema MyHl/[LII/IHaHBHOI‘/'I YCIyru, B Opeaciax KOTOPBIX

MYHULMINATBHOE 3a1aHUE CYMTAETCS BBITOJHEHHBIM (MPOLIEHTOB)

[

4. HopMaTHUBHBIE TIPABOBBIE AKThI, YCTAHABIIMBAIOIIME pa3Mep ATkl (LEHY, TapUd) 11ubO NOpAOK €€ (ero) yCTaHOBJIEHHUS

HopmaTHBHBIN MPaBOBO# akT

BUN

NDUHABLINKA ODraH

iara

HOMED

HaNuMCHOBAHUEC

2

4

S

5. TTopsnox oxazaHWsl MyHULMNAIBHOH YCIyIry

5.1. HopMaTHBHBIE IPAaBOBBIC AKTHI, PEryJMPYIOLIHE NTOPSAOK OKa3aHHsl MyHULIUMIIANBHOMN YCITYTH

%

(HaHMJCHOBaHHC, HOMED U gaTa HOPMAaTUBHOIC MPaBoOBOI'o aKTa)
5.2. llopsinok uHGOPMHUPOBAHUS MOTEHUMABHEIX NOTPEOUTENEH MYHULUITAIBHON YCIIYTH:

)

Crioco6 MH(pOPMHUPOBaHUS

CocTaB pa3MeniaeMoii HHpOpMaLHH

YacroTa 0OHOBNEHUS HHPOPMALIUH

1

2

3

WnbopMupoBaHue Ipy THYHOM 00paluieHun

PaboTHukH yupexxaeHus BO BpeMst paboThE
YUPEXAEHHS B Cllyyae JIMYHOro obpalleHus
noJiyyaTesied MyHUUMIaIbHOR yenyrd u (Min) UxX
poxuteneli (3aKOHHBIX NpencTaBUTeNeH)
IPEIOCTABIISIOT HEOOXOIMMBIE Pa3bIICHEUs 00
OKa3bIBaEMON MyHHULIUITANIBHON YCIIyTe.

Ilo mepe obparenuns




ITrucbMeHHOE HHPOPMHUPOBAHHE

WHayBunyanbHOE NHCHMEHHOE MH(DOPMHUPOBAHHE [TPU
obpallleHMH rpaXJaH MyTeM NOUYTOBBIX OTIPABIICHUH
MJTH 110 SNIETPOHHOM moute (B 3aBUCUMOCTH OT cnocoba
JOCTaBKH OTBETA, YKa3aHHOTO B MUCHMEHHOM
obpatueHuu, uim crocoba odpaleHus
3aMHTEPECOBAHHOTO JIKIA 32 UH(popMaLyeh).

1o Mepe obpatuenus

Kouncynpranus no teneony

PaboTHUKH yupexIeHus BO BpeMs paboThl
YUpeXIeHUs B Cllyyae oOpalleHHs IosyqaTesnei
MYHHULMNAKBHOR yeayru u (M) UX pojuTenci
(3aKOHHBIX DpeacTaBUTENCH )10 Tenedony
NPEOCTABNSIOT HEOOXOAUMBIE PazbCHEUs 00
OKa3bpIBAEMON MYHULUMIIATIBHOHN yCIyre.,

[To Mepe obparueHns

WudopMaiys B IOMEUIEHHH U Ha CaiiTe yupexJIeHHUs]

MHbopManuoHHble MaTepHabl 10 MyHUUMIIANBHOH
yclyre, IpeAoCTaBIIeMOl yupexKJeHueM, B
coorBeTcTBUU ¢ DenepanbHbiM 3aKOHOM 0T 29.12.2012
Ne 273-®3 "3akon 06 ob6pazoBanun B PO", ¢
TpeOOBaHUAMH K CTPYKType O(uUHaNbHOro caiita
06pa3oBaTeIbHON OpraHu3aiiiu B UH(POpMaLHOHHO-
TeNeKOMMYHUKaUMOHHOH ceTn "HMHTepHeT", a Taioke
(hopmar npenoCTaBIeHHs Ha HeM 00s3aTeNbHOM K
pasMmeLueHuro uHpopmaLuu 06 obpa3oBarenbHOH
OpraHu3auuu, yrsepixaeHssle [1prkazom
PocobpHanzopa ot 29.05.2014 N 785

"O6 yTBepaxAEHUH TpeOOoBaHUK K CTPYKType
oduLmanBHOro caifita 00pa3oBaTebHON opraHu3aly
B MH(OPMALIUOHHO-TENCKOMMYHUKALIMOHHON CEeTH
"MuTepHeT" U opMaTy NpeacTaBieHHUs Ha HEM
uHdopManuu”.

ITo Mepe u3MeHeHus HH(OpMaLHK

1. HanMeHOBaHKE MYHULIMNIAIBHON YCIyTH

K}

Paszpen 7

Y HUKaNIBHBIA HOMED

Peanm3auusi 0CHOBHBIX 0011e00pa3oBaTeIbHbIX MPOrPaMM OCHOBHOr0 0o61ero o0pa3oBaHus

1o 6a30BOMyY

2. KaTteropuu norpedureneil MyHUUMIAIBHOHN YCIYIH

(0TpacaeBOMY) MNEPECUYHIO

35.791.0




A€ TH-HHBAJHAbI

3. 1loxa3zaTenu, XapakTepusyromue 00beM U (MJIM) Ka4eCTBO MYHHLMIIAIBEHOH YCAYTH:

3.1. llokasarenu, XapaKTepU3yroume KayeCTBOMYHUIIUNAIBHON YCIIyTrH ™

[Tokazaresnp, XapaKkTepU3YIOLIMit coaepKaHie MYHULIMMATBLHOR

[Tokasarenp, XapakTepu3yrowui

ITokazaTens KauecTna

3HayeHue noKasaTens KayecTpa

yenyru yenosus (hopMmbl) okazaHus eNHHMLA 2018 ron| 2019 rom| 2020 ron
MVHUNUNATLHONR VOTIVIY U3MEDEHUA (ouepesHoi (1-# ron (2-#i ron
) O6pa3oBaren Bupaer CrnipaBoyHHK
Y HUKaNbHbIHA bHBIE MeponpusTHii | dopm
HOMEp peecTpoBOH | pOrpaMMal Mecra (ycroBuit) HaUMEHOBaHUE
3aMUCH obwiero CranpgapTsl 1 Coepwr TIPOBEAEHUS | OKa3aHHs nokasarens | HaMMEHO- xon
o6pa3oBaHHus TpeOOBaHUSL | AEATENBHOCTH | MEPONPUATUHH | ycnyru BaHUE
(naumeHoBaHHe | (HaMMeHOBaHUe | (HaHMeHOBaHH | (HanMeHOBaHueE | (HauMeHoBaHwue | (HAaMEHOBaHHe
NOKa3aTest) nokasaresis) | € mokasarens) | moxasarens) roKasares) noKa3aTess)
1 2 3 4 5 6 7 8 9 L0 11 12 13
357910002005001010] o6pazosarensHas| PenepanbHblii | AETH-WHBAIUAEI ouHas Hons
05101 nporpamMma, |rocyaapCTBEHHBIH o6yuaioLHxcs
obecneunBalowas |obpazoBarenbHbIi OCBOUBILMX
yriy6nexsHoe CTaHAapT 06pa3oBaTeNbHYIO
H3yyeHHe nporpaMmy Ha
OTHAEALHBIX "4" y 5"
y4e6HbIX (npoueHT)
pefMETOB,
NPEAMETHBIX
obnacte
. (npodunsHoe
) obyueHHe)
OPOUEHT 45 45 45
Beinonxneuve
(onHoTR
peanu3aumuH)
OCHOBHOM
obuieobpazoBaten
BHOH NMpOrpaMmbl
OCHOBHOTO
obero
obpa3zoBaHus NPOLIEHT 100 100 100




Jons
obyyaroluxcs,
OCBOMBILIMX
OCHOBHOYIO
obeobpaszoparesn
BHYIO IIPOrpamMmy
OCHOBHOTO
ob1ero

o6 pazoBaHus
(npoLeHT);

MTPOUEHT

97

97

97

JHons poputenei,
YNOBIETBOPEHHBI
X Ka4eCTBOM
peaoCTaBAIEMO
YCIyTH
(npoueHT);

MPOUEHT

95

95

95

Hons
CBOEBPEMEHHO
YCTPaHEHHBIX
HapyLUCHHUH,
BBISIBIEHHBIX B
pexynbrare
NPOBEPOK
opraHaMu
HUCIOMHUTENBHOH
BIACTH CYOHLEKTOB
PO,
OCYILECTBIAIOLLH
MH ()yHKLHH 110
KOHTPOMNIO ¥
HaA30py B chepe
o0pa3oBaHus
(npoueHT)

TIPOLIEHT

100

100

100

(

JOIYyCTUMBIE (BO3MOXKHBIE) OTKJIOHEHMS OT YCTAHOBJIEHHBIX [OKa3aTeNeH KauecTBa MYHHLHMIAJIBHON YCIAYrd, B IPeAeNax KOTOPBIX

MYHHUUTIAJIBHOC 3aJaHUE CHUTACTCS BHIIIOJIHCHHBIM (npouemos)

3.2. lloxasaTeny, XxapakTepu3yomue 00beM MyHULMIaNBHOH YCIyTrHy:

L

IToxa3zatens, XapakTepU3yIOLUH colepixaHue
MYHULUNANbHOK
YCIyTH

TTokazaresns,

XapaKTepU3yroLHH

ycnoBus (¢Gopmbl)

TToxaza

TEAL 00BEMA

3HayeHre roKasaresns oobema

CpenneroioBo pasMep

COUHULA

H3MEPEHUA

20& roa 202 rox|20 20 ron

(Autenan_

(1.5 ran (D% ran

20_1§_ roa 202 ron|20 20 ron

{Auanan. (1.3% ran

(D% ron




O6pa30)3a’rc \U'I\./l.l:/_(_ [ TR R VT TR N \u1ul.:u/_r [ IR V)T [ LR RV}
HBHLIE B CripaBouHuK HOM IJIaHOBOT | NIAHOBOT HoM TJIAHOBOT | IIJIaHOBOT
Y HUKAJIbHBIL A P HAaUMCHO- dbunanco- 0 0 ruHanco- o 0
+ | nporpamMmel MEepOIpUATHiA tdopm BaHHe o o
HCMED pEECTPOBOH bite c c M ( i) BBIH roa) | mepuona) | nepuona) | BeIi ron) | nepuona) | mepruoma)
sanucH ob1ero TaHIapThI bepst ecTa yCIToBUH NOKa3a- | yaumeHo-
obpa3oBaHu H AEATENIbHOCT | MPOBEACHUA | OKa3aHMA Tens F— Kon
s TpeboBaHUsL U MeponpusTuit|  ycnyru
(naumeno- | (Hammeno- | (HaumeHo- | (HammeHo- | (HamMmeHo- | (HaMMeHO-
BaHUE BaHHE BaHMe BaHHeE BaHHE BaHHE
noxazarena) | noxazarenal| nokazareng) | nokazatensg) |nokazareng) | noxazareng)
1 2 3 4 S 6 7 8 9 10 11 12 13 14 15 16

370 )0002005001010 obpasosaren [Penepanbubl LeTH- ouHas YHCIIO YeJIOBEK 2 2 2
0> bHAs # MHBATHB] obyuaromu

nporpamma, |OCYAApCTECH Xcst

o6ecneunpa |21

obpazoBaTenn
oLas
HbIH CTaHAapT

yrny6aeHHO

€ H3yueHue

OTHEBHBIX

yueOHbIX

NpeaIMETOB,

NpeaAMETHBI

X obnacter

(npodunpsrO

e obyueHue)

jA R»'CTI/IMBIG (BO3MO)I(HBI€) OTIKJIOHCHUA OT YCTAHOBJICHHBIX rnokasatrejied odobemMa MyHPILlHHaIIbHOﬁ yCJayru, B Ipeaciax KOTOPBIX
MY HAUUNANBHOE 3aJaHUE CYUTACTCS BBIITOJIHECHHBIM (HpOI_lCHTOB)

4. HopmaTuBHBIE TIPABOBbIE AKTHI, YCTaHABIMBAIOIIME pasMep MIAThHl (UEHY, Tapud) MO0 MOpAAOK e (€ro) yCTaHOBICHU:

30

HopMaTuBHBIH paBOBOH axT

BUIT

ODHHABHINK OPraH

aara

HOMED

HaNUMEHOBAHUE

2

4

5. [Nopsimok oxazaHusi MyHULUIIANBHON yCIIyry

5.1. HOpMaT[/IBHBIC MPaBOBbIC AKTHI, PETYJIUPYOIIUE [TOPSAAOK OKAZaAHUS MYHHHHHaHBHOf/'I YCIYyru

(HaHN\I’CHOBaHHe, HOMEP ¥ JlaTa HOPMATHBHOrO NMPABOBOTO aKra)
5.2. llopsnok UHGOPMHUPOBAHHUS ITOTEHUHATBHEIX MOTPEOHUTENCH MYHMUMIIAABHON YCIyIu:

—

Cnocob nxHhopMupoBaHus

CocraB pasMeniaeMoit nHhopMaLuu

YacToTa 06HOBNEHUS HHQOPMaLUK




2

HHdopMupoBaHue NpH JUIHOM 00paILEHHH

PaboTHukHU yupexxaeHus: BO BpeMst paboThi
YUYPEXJEHHUS B ClIy4ae JTMYHOro oOparleHus
nofly4arenae MyHULMIanbHOi ycayru u (Miy) ux
ponutesel (3aKOHHEIX NPEACTABUTENEH)
NpeAOCTaBIISIIOT HEOOXOJUMBIE pasbsicHeus 00
OKa3bIBAEMOH MyHMIMIIANBHON yCyre.

[To Mepe obpawueHust

)

[TuceMeHnHOe HHGOPMUPOBaHUE

VHanBHIyanbsHOE NUCHMEHHOE HH)OPMUPOBAHHUE TIPH
o0palleHuH rpaskiaH MyTeM HOYTOBBIX OTIIpaBIeHUMH
MJTH TIO 3JIETPOHHOM noyTe (B 3aBUCHMOCTH OT criocoba
JIOCTABKH OTBETA, YKA3aHHOIO B HUCbMEHHOM
obpareHuy, Wik crocoba obparueHus
3aMHTEPECOBAHHOrO JMLA 3a HHPOopMaLueir).

1o Mepe obpatleHus

KOHC}’HBT&LLI/IH no TeHC(DOHy

PaboTHUKH yupexeHHs BO Bpems paboThl
yUpeKAEHU B cliyyae oOpalieHus monyyareneii
MYHUIMOIEHON YCIIYyT U (WNIH) UX ponuTene
(3aKOHHBIX MpeacTaBUTENeH )Mo Tenedony
HPeNOCTaBISIOT HEOOXOIMMBIE pazbicHeHs 00
OKa3bIBaeMOJt MyHULIMIIANBHOH yeyre.

[To mepe oOpaleHss




Wudopmauus B MOMEILEHUH U Ha caliTe YUpex IeHusl

NudopmanuoHHble MaTepyaibl 110 MyHUUMIAIBHON
ycayre, NpejocTaBiIseMoil yupex/aeHieM, B
cooTBeTcTBMH ¢ DefepanbHbIM 3aK0HOM 0T 29.12.2012
Ne 273-03 "3akon 06 obpazoBanuy B PO", ¢
TpeGoBaHUSAMH K CTPYKTYpPe O(pHLHATIBHOr0 caiTa
obpa3oBaTeNbHOH OpraHu3auy B HHGOPMaLOHHO-
TeNeKOMMYHHKaonHoH cet "MHTepHeT", a Taioke
bopMart rpenocTaBiaeHHs Ha HeM 00s3aTeNnbHOH K
pasmeniesuto MHdopmMauuu o6 obpa3oBaTebHOM
oprasu3anuy, yreepxaeHHbie [1prkasom
Pocobpranzopa ot 29.05.2014 N 785

"O0 yTBepKAECHUU TpeOOBaHUN K CTPYKTYpe
ouumanpHOro calita 06pasoBaTeNbHOH OpraHM3aLuu
B MH(MOPMALIMOHHO-TEJEKOMMYHHUKALHOHHOHN CeTH
"UnrepHeT" u QopMarty npeacTaBieHUs Ha HeM
uHpopmanmu”.

Ilo Mepe n3MeHeHus MHpOopMaLUH

1. HauMeHoBaHHe MyHUIMIIANIBHON YCITYTH

Paszpmen 8

Peasiu3anmsi 0CHOBHBIX 001€00pa30oBaTEbHBIX MPOrpaMM OCHOBHOIO 0011(ero o0pa3oBaHusl

2 Jreropuu notpebuTenei MyHULMNAIBHOM yCIIyTH
ofyuyaromuecs 3a MCKJIOYeHHeM 00y4aroIuXcsl ¢ OrPAHHYEHHBIMH BO3MOXKHOCTSIMH 310poBbs (OB3) u nereii-

HHBAJINAO0B

3. llokasaTeny, XxapakTepusyromue 00beM U (MIIM) Ka4eCTBO MYHULIMITAILHON YCIyTHU:
3.1. llokazareny, XxapaKTepU3yroHe KayeCTBOMYHUUMNAIBHOMN YCAyTH

YHUKaNbHBIA HOMED

o 6a30BOMY

(OTpacneBoMy) NEPEUHIO

35.791.0

TTokasaTels, XapaKkTepH3yIOLUHH CONEPKAHHE MyHHLHTIATBHON IToxa3zaTens, XapakTepu3yOLIMIT IToka3aTesb KayecTBa = 13”“““ ZH(())KlagBaTeJ'IH Ka;?)c;za
yeyru ycnoBus (hopMbl) OKazaHust eQUHULIA 1s Ofl 22 ron =2 Tox
MVYHHUUIWOATRHON VCIVEY H3MEDEHUA (ouepennoi (1-ii ron (2-i ron
Ob6pasosaren Bunst CrnipaBOYHHK
YHUKaNBHBINA BHbBIE MeponpuaTuid | Gopm
HOMEp PEecTpOBOlf | NPOrpaMMsl Mecra (ycnoswuit) HaNMEHOBAaHHE
3aNUCH of1wero CraspapTsl 1 Cdepel NpOBENEHUS | OKa3aHUs nokazatens | HaHMEHO- Ko
obpa3oBaHus TpeGOBaHUA | JCATENBHOCTH | MEPOIPUATHH | YCIYrH BaHUE




(HauMeHoBaHHE
roKasaress)

(HaMMeHOBaHKE
rnokasareJis)

(HanMeHOBaHH
€ nokasareJs)

(HauMeHOBaHUE
noxazaTens)

(HaumeHoBaHHUe
nokasaresis)

(HauMmeHoBaHHE
MoKa3aTesis)

1

2

3

4

6

7

10

11

12

13

09101

357910002003002010

ofpa3oBaTtenbHast
nporpamMma,
obecrieynBaroLas
yrny6nesHoe
U3y4yeHne
OTAENBHBIX
yueOHBIX
NpeJMETOB,
npeaMETHBIX
obnacteit
(npogunsHoOE
ofyueHue)

®enepanbHbIi
rocyapCcTBeHHBIH
obpaszoBaTenbubiit
CTaHAApT

ofyJatoiyecs
3a

HCKITIOYEHHEM
obyuaiowuxes ¢
OrpaHHYeHHbIMHK
BO3MOMCHOCTSMH
3noposbs (OB3)

U JeTeit-
WHBATHIOB

NPOXOASIIHE

obyueHue no

COCTOSIHHIO
30POBbs HA AOMY

Tons
o0yuaroLmxcs
OCBOMBIIHX
00pa30BaTEbHYIO
nporpamMMy Ha
"4y 5"
(tpouienT)

pPOUEHT

Boinonxenue
(nonHoTa
peanu3almu)
OCHOBHOH
o6ueobpaszopaten
bHOH MpOrpaMMBl
OCHOBHOIO
obuiero
obpa3zoBaHus

DPOLIEHT

100

100

100

Hons
obyuaroruxcst,
OCBOMBLUKX
OCHOBHOYIO
o6meobpaszosarest
LHYIO TIPOrpamMmy
OCHOBHOTO
ob1ero
obpa3oBaHus
(npoueHT);

HPOLEHT

100

100

100

Jons ponurenei,
YIOBJIETBOPEHHBI
X KaueCTBOM
NPENOCTaBIIEMOH
yCIyrd
(npouenr);

NPOUEHT

100

100

100




Jons

HapYLUEHHH,
pexynbTate

NPOBEPOK
oprasaMu

P,

KOHTPOJIIO 1

obpaszoBaHus
(npoueHT)

CBOEBPEMEHHO
YCTPaHEHHBIX

BBISIBJICHHBIX B

MCIOJIHUTENbHOM
BJIaCTH CYOBEKTOB

OCYLUECTBIISFOLLA
MM (DYHKLHH 110

Hax30py B cdepe

MPOLEHT 100 100 100
(
JOMYCTUMBIC (BO3M0)KHbI€) OTKJIOHCHHA OT YCTAaHOBJCHHBIX noKazarenel xKadecrTna MyHHLlMﬂaHbHOﬁ YCJIYIyd, B Openeyiax KOTOPBIX
MYHUUHNANBHOC 3aJaHUE CHNTACTCS BBINNOJIHEHHBIM (HpOLlCHTOB) I
3.2. llokasartenu, XapakTepusyrolue o0beM MYHHULMIIAIBHON YCIIYTH:
TlokasaTenb, XapaKkTepU3yIOLLINit COAepIKAHNE [okazarens, [Tokasaresns 0ObeMa 3HayeHue nokasarens obrema CpesHeronooii pazmep
MYHHIUNAIBLHOH XapaKTepU3yr LM eIMHULA
yeyru yenosus (popmer) wamepenuss |20 18 roa20 19 rox|20 20 rox|20 18 rox|20 19 ron|20 20 ron
OBpasosate (ouepen- | (1-drox | (2-fi ron | (ouepen- | (1-#t rox | (2-f ron
)H B C HOt UTaHOBOT | IuTaHOBOT HOM IUIAHOBOT | MTAHOBOT
MKATBHBIH JIbHbBIE Wb MpaBOYHHK HauMeHO- usasico- o o prarco- o o
»+ | IpOrpaMmel MEpOTIPUATHI bopm
HOMeEp PeecTpoBOi BaHue o .
pp P! ofiero | Craumapts: Cbepnt Mecra (ycroBuii) BBl roa) | mepuona) | mepuoAa) | Beli rox) | mepuona) | nepuona)
3anucH p P y noKasa- | gaumeno-
obpa3oBaHH " JEATENBHOCT | MPOBENCHHUS | OKa3aHHs Tens parme | OB
| TpeOoBaHUs H MEPONIPUATHH|  ycIyru
(HaumeHo- | (HauMeHo- | (Hammeno- | (HauMeHo- | (HauMeHO- | (HaUMEHO-
BaHUe BaHHe BaHHE BaHUE BaHHE BaHHE
noxazareng)| nokazarens) | nokazarensa) | noxazarens) }nokazarena) | nokararendal
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
357910002003002010|06paszosaten | Penepanshot APOXOASLUH YHCIo YEeIOBEK ! 1 1
09101 bHAs H obyvaroluec e o6yyeHue oByyarouu
nporpamma, | OCYAapCTEeH 1 3a 1o Xcst
o6ecreunpa "M UCKITIOYEHHE COCTOSIHHIO
obpazoBaTens
oLas DN M 30POBbS Ha




yray6s1eHHO
€ M3YyUueHHUE
OTHENBbHBIX
y4eOHbIX
NpeaMeToB,
NpeAMETHBL
x obnacrei
(npodunpHO
e o0yueHue)

by vianpap

00yyarouIuxc
ic
OrpaHUUYeHHEI
MH
BO3MOXHOCTS
MH 3OPOBBS
(OB3)u
nere-
MHBAaIM OB

oMY

)_LOI'IyCTI/IMBIG (BO3MO)I(HBI€) OTKJIOHCHHUSA OT YCTAHOBJICHHBIX nokasarejeu odrema MyHPILLHHaHBHOFI YCJYrH, B Npeaeiax KOTOPBIX

MYHULIUNAJBHOE 3aJaHUE CUUTAETCA BBINOJIHEHHBIM (l'IpOL[CHTOB)

4. HopMaTuBHEIE NIPaBOBBIC AKTHl, YCTAHABIMBAIOLIME pa3Mep IUIATH (LUEHY, TapUP) MO0 MOpsANOK €€ (€ro) YCTaHOBJIEHUS:

HopMmaTHBHBIH NpaBOBOM aKT

BUA

NDUHABIIKK QDraH

Jara

HOMED

HAUMEHQBAHUE

2

4

5

5. [Topsimok okasaHWs MyHULMNANBHON YCIyrH

5.1. HopMaTHBHEIE IIPaBOBEIE aKTH, PETYIUPYIOLIHE OPSAOK OKazaHUs MyHHIUIAIbHON YCIYTH

(HaHl\g'CHOBaHMC, HOMEp U JaTa HOPMAaTHBHOI'O ITPAaBOBOIro aKTa)
5.2. Hlopsaaok HHPOPMUPOBAHUA NOTEHLMANBLHEIX IOTPEOUTENEH MYHULIMNATIBHON YCIIYyTH:

)

Cnoco6 uHpopMupoBaHUst

Cocras pazMelaeMoit HHGOPMaLH

Yactora 0OHOBIEHHS HHPOPMALM

1

2

3

HudopMupoBaHHe TIPU JMYHOM 0OpallieHUH

PaboTHUKY yupexxaAeHHs BO BpeMs pabOThI
YUPSXKAEHHS B CIyyae JIMUHOTO oOpallieH st
nofyqyarenel MyHULWNANBHON YCIYTH U (MIIH) KX
ponmuTeneii (3aKOHHBIX MPEACTABUTENEH)
NPENOCTABIISIIOT HEOOXOUMBIE pa3biCHeHs 00
OKa3bIBaeMOi MyHHLMIIAIBEHOH ycnyre.

ITo Mepe obparueHus




[TucsMeHHOe UH(pOpMUPOBAHUE

VB auBUyanbHOE TUCbMEHHOE HHOPMUPOBAHUE MPU
o0pallleHUH IpaXAaH IyTeM MOYTOBBIX OTIPaBJEHAH
WJIM 110 SNIETPOHHOM 1moyTe (B 3aBUCHMOCTH OT crocoba
JIOCTaBKU OTBETA, YKa3aHHOI0 B ITUCHEMEHHOM
obpallueHuy, WK criocoba obpalueHus
3aWHTEPECOBAHHOIO NHLA 32 HHopMaLueir).

ITo Mepe obpatesus

Koncynprauus no teneony

PaboTHHKH yupeXxaeHus BO BpeMs paboThI
YyUIPEXJEHHUS B cllydae o0palleHus noydarenei
MYHULUIATBHOH yCi1yrd U (WH) UX pojuTeneit
(3aKoHHBIX NMpeacTaBHTENeH)no Tenedony
NpeNOCTaBNIAOT HEOOXOAUMBIE pasbsicHers 00
OKa3pIBaEMOK MYHUIIMTIANBHOH ycnyre.

ITo mepe obpanieHus

Hudopmaiys B TOMELICHUH K Ha CaiTe yUpeKJeHUs

HudopmalnoHHble MaTEpUaNbI 10 MYHHLMIAIBHON
yciyre, NpeoCTaBiasieMOl yupex/IeHueM, B
cooTBeTCTBUM ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012
Ne 273-03 "3akoH 06 obpasosauuu B PO", ¢
TpeboBaHUAMU K CTPYKTYpe opuLUHanbHOro caifta
00pazoBaTeNbHON OpraHu3auuy B UHGOPMALOHHO-
TEJIeKOMMYHHMKALIMOHHOM ceti "MHTepHeT", a Takxke
(opmat npenocTaBiieHUs HA HEM 00s3aTeNbHOHN K
pasMelleHHo HHpopMaun 06 o6pazoBaTensHO
opraHusauuny, yreepxaeHusle [Ipukasom
PocobpHansopa ot 29.05.2014 N 785

"O6 yTBEep>KAEHHH TPeOOBAHUH K CTPYKTYpe
opUUHANBHOTO caiiTa 00pa3oBaTeNbHONU OpraHu3auun
B MH(OPMALMOHHO-TEIEKOMMYHHKAMOHHOH CEeTU
"NutepHet" W QopMaTy mpeAcTaBIeHHs Ha HeM
uHpopMauu".

ITo Mepe u3MeHeHus HHGOpMaLUH

1. HaumMeHOBaHHe MYHHIIMIIAABHON YCIIyrH

Pazpgen 9

Peanu3anusi OCHOBHBIX 0011€00pa30BaTEJbLHBIX NPOrPaMM cpeaHero o0liero oopasoBaHus

Y HUKaJbHEIH HOMED

o 6a30BOMY.

36.794.0




2. Kareropuu norpedureneii MyHMUMNaNbHON yCIyru
o0y4alolHecs 3a HCKIIOUYEHHeM 00y4alomHXCsl ¢ OrPAHNYeHHBIMU BO3MOKHOCTAME 300poBbsi (OB3) u gereii-

HHBAJINI0B

3. llokasaTesiy, xapakrepusyrouue 00beM H (MIIN) KAYECTBO MYHULMIIATIBHON YCIYIH:

3.1. lloxasaTeny, XxapaKTepH3yromue KayeCTBOMYHHIUIIANbHOM YCIyTH

(0TpacieBoMy) NepeyHto | |

TlokasaTens, XapakTepH3yIOLLHi COAEPKaHME MyHUUMNAIBHON [NToxaszatenb, XapaKTepU3YIOLIHH TloxazaTenp KauecTna — 1§3Haqenue HOOI%?’aTCM Ka;ecgga
‘ yenyru yenous (hopmet) okazauus eIMHHMLA 16 ron 19 rox| 2020 rox
) MVHWIUTATRHOR VOIVIY H3MepeHusa (ouepenuoit (1-# ron (2-ii ron
O6pasosaten Bunei CnpaBouHHK
YHUKaNbHBIH BHBIE MeponpusaTud | dopm
HOMEp pEECTPOBOH | MpOrpaMmbl Mecra (ycnoBuit) HAHMEHOBaHHE
3anucH obuiero CranpapTsl u Coepsl NIPOBEACHHS | OKa3aHHs nokasarens | HaMMEHO- Ko
obpa3oBaHus TpeOOBaHUS | HEATENBHOCTH | MEPOMPHATHH | ycnyru BaHHE
(nanMeHoBaHue | (HaWMeHOBaHHUE | (HaMeHOBaHH | (HauMeHoBaHHe | (HauMenoBaHue | (HAUMEHOBaHHE
[oKa3aresst) NnoKasarens) | e mokasaresis)| mnokasaresns) noKasaress) nokasaress)
1 2 3 4 5 6 7 8 9 10 11 12 13
367940002003001010| obpazosarensHas | [ocynapcrBeHnsl | obyuaroumecs ouHas Honst
07101 nporpamMma, # 3a obyuaromxcs
o6ecr{eqnnaloman OGpaBOBaTeJ'[LHbIﬁ HCKITIOYEHHEM OCBOMBIUKX
yray6neHHoe CTaHAapT 00yualomuxcs ¢ o6pasoBaTeNbHyI0
H3YUeHHE OrpaHH4YEHHBIMH nporpammy Ha
OTAENbHLIX BO3MOMCHOCTAMU "4" y " 5"
y4eOHbIX 3gopoBbsa (OB3) (npoueHT)
IPEAMETOB, U feTeit-
NpCAMETHbBIX HHBAJIU 0B
. obnacred
) (npodunsHoE
obyueHme)
NPOLIEHT 44 44 44
Brinonnenue
(nonuoTta
peanM3aumK)
OCHOBHO#
o61weobpasosaresn
BHOH MporpaMMsl
cpesiHero o61uero
00pa3oBaHus
(mpoueHT) [POLIEHT 100 100 100




Hons
ofyuarouimxcs,
OCBOMBLUMX
OCHOBHOYIO
obieobpazoBaren
BHYIO TIPOrpaMmy
cpenHero obuero
o0pazoBaHHs
(pouent);
NPOUEHT

97

97 97

Honst pogureneit,
YIXOB/IETBOPEHHBI
X KaYeCTBOM
NpeROCTABNAEMOH
YCIYrH

(npouenT); MPOLIEHT

95

95 95

Honst
CBOEBPEMEHHO
YCTPaHEHHBIX
HapyWEeHHH,
BbISAIBJICHHBIX B
pexynsrare
MPOBEPOK
opraHamMu
UCIIONHUTENBHON
BACTH CyOBEKTOB
P®,
OCYLUECTBIISIOILH
MH (DYHKLHH NO
KOHTPOJIO H
HaA30py B cepe
06 pasoBaHus
(npouenT)

MPOLIEHT

100

100 100

(

AONYCTUMEIE (BO3MO)KHI>I€) OTKJIOHEHUA OT YCTAHOBJICHHBIX noxKasaTefied KayecTBa MyHHHHHaﬂBHOﬁ YCJYIrH, B IIpeaciax KOTOPBIX

MYHUUHUIIANIBHOE 3aJaHUC CUUTACTCA BBIIIOJIHEHHBIM (l'IpOU,CHTOB)

3.2. lloka3aTesny, XapakTepusyrolmme 00beM MyHULIUIIANBEHON YCIyIu:

[TokazaTesib, XapaxTepU3yIOLIMH CoepKaHNE
MYHHLIMIIaNbHOH
yCIyru

ITokazaTens,

XapaKTepU3yomHMi

ycnosus ($hopmsl)

Tlokazarenb 0ObeMa

3HayeHHre mokasarens ooreMa

CpenHeroioBoi pazmep

CAUHHALA
H3IMEPEHUA

{Ausnan_ {123 ran

20 E TOJ, ZOE ron|20 20 rox

(i ran

20& rox|20 19 rox|20 20 rox

{nvranan. (1.3 ran (I iz rar




e o0yueHue)

L '}ICTI/IMLIe (BO3MOJXKHBIE) OTKJIOHEHMs OT YCTAHOBJEHHEIX IOKa3aTesied o0beMa MYyHMLMIIAJIBHON YCIyId, B Ipefenax KOTOpBIX
MYHMLKNAIBHOE 3aJaHUE CYUTAECTCS BBITIOHEHHEIM (IIPOLIEHTOB)

4, HopMaTHBHBIE [TPABOBBIE aKTHl, yCTaHABIMBAIOLIKE pa3Mep [UIaThl (LEeHY, Tapud) JUOO NOpsaoK ee (€ro) yCTaHOBISHUS:

Obpazoate AYTVPRAT ] AATRERA ] AT VA ] AVRMPRAT | AT pva e s
HOIA TUIAHOBOT | MJTAHOBOT HOM NJIAHOBOT | ITAHOBOT
V HUKANGHBI JILHBIE Bunet ) CnpaBo4HHK HAHMEHO- (usatco- o o piHarco- o o
HOMep peecTpoBoif | TPOTPAMME! MepOnpHATHH cbova BaHue Bblif ron) | nepuona) | nepuoaa) | Beiit rox) | nepuona) | nepuona)
JanacK obuero | CraHgapTsl Cdepsl Mecta (ycnoBuit) noKa3a- | yaumero-
o6paszoBaHu H JESTENbHOCT | NPOBENEHMs | OKasaHMs Tens sarne | KR
bl TpeboBaHUsS u MeponpusTuit|  ycnyru
(nanMeHo- | (HaumeHO- | (HauMeHo- | (HauMeHo- | (HauMmeHO- | (HaumeHo-
BaHue BaHUE BaHHe BaHHE BaHHE BaHUe
ookazatena) | noxazavenal| nokazarend) | nokazarend) | ookazatend) | nokazarena)
7 1 2 3 4 S 6 7 8 9 10 11 12 13 14 15 16

3¢7 Y002003001010(06pasosaten |l ocynapeses | oGyvarommec OYHas YUCIO YeJ0BEK 187 187 187
07.4 bHAs HBIH A3a obyuaroLu

Iporpamma, °6pva3°BaTem’ HCKIIFOUEHHE xcs

obecneunpa [P CTARAAPT M

rowas ofyyaroluxc

yriy6neHHo fc

€ H3yyeHue OrpaHHYEHHDI

OTHENBHBIX MH

YUYEOHBIX BO3MOXCHOCTS

NpeAMETOB, MM 300pPOBbSI

NIPEAMETHBI (OB3) u

x obnacrel netedi-

(npoduneHo WHBAJIUIOB

HopMaTuBHbI paBoBOH aKT

BUX

IDUHABIIMK ODTAH

nata

HOMED

HAUMEHOBAHHUE

2

4

b

5. Tlopsimok oka3aHHsl MyHULMIIAIBHON yCIIyrud

5.1. HopmaTHBHEIE [IpaBOBBIE AKTHI, PETYIHUPYIOLIME NOPANOK OKa3aHUs MyHHLUNAJIBHOW YCIyrH

(HaHN\I'eHOBaHHC, HOMEP H AaTa HOPpMaTHBHOI'O MPaBOBOI0 aKTa)
5.2. llopsigok HH(OPMHUPOBAHMS TOTEHIMANBHBIX IOTpedUTeNe MyHULUNANBHOU YCITYTH:

-

Crnoco6 uH()OpMUpPOBaHHS

CocraB pazMeraemMoit HHGOpMALHH

Yacrota 0OHOBJICHUS HHPOpMaLUU




2

HudopmupoBaHue npu JHYHOM 00palieHHH

PaboTHUKH yupexAeHUs BO BpeMs paboThl
YUPEXIACHHS B CIIyyae JIMYHOIro obpaleHus
noJjiyyarenei MyHHUMNANBHOH YCayrd U (WiIu) ux
ponuTeneil (3aKOHHBIX NIpeacTaBUTeNel)
NPENOCTABIAIOT HEOOXOAUMBIE pPazbsiCHEUs 00
OKa3bIBaEMOH MYHHLIMIIANBHON yciyre.

[To mepe obparuenus

)

[lnceMeHHoe HH(MOPMUPOBAHNE

WunuBrayansHOe TMCbMEHHOE MUHGOPMUPOBAHUE NIPU
oOpaIlEeHU ] rpaXciaH IyTeM MIOYTOBBIX OTIIPaBIEHUH
HJTM 110 3JIeTPOHHOM nouTe (B 3aBUCHMOCTH OT criocoba
JIOCTaBKH OTBETA, YKa3aHHOTO B MUCHEMEHHOM
obparieHuy, Uiy crnocoba obpaleHus
3aUHTEPECOBAHHOTO JIMIA 32 HH(opMaLUek).

ITo Mepe obparuenust

KoHcysnprauus no tenedony

PaOOTHHKH YUPEKACHMS BO BpeMsl paboThl
YUPENKACHHUS B ciiyyae obpalueHus nonayyarenei
MYHHLUIATEHOH ycnyi“u U (WIKM) UX poauTeneit
(3aKOHHBIX OpEACTABUTENEH)ITO TenedoHy
NPENOCTaBISAIOT HEOOXOAUMBIE pasbsiCHENS 00
OKa3bIBaeMOM MyHHLMNANBHON yciyre.

ITo mepe obpaleHus




MudopmMalins B MOMEIIIEHHH U Ha caiiTe yupemIeHus

HudopMaunoHHbIe MATEPHAITBI [10 MYHHULUTAJIBHOM
yciyre, NpefoCTaBIIeMOR yUpeXxIeHHeM, B
€O0TBETCTBUU ¢ DeepalibHbIM 3aKOHOM OT 29.12.2012
Ne 273-@3 "3akon 06 obpazoBanuu B PO", ¢
TpeOOBaHHUAMH K CTPYKTYpe 0bHLHAIBHOrO calita
obpazoBarenbHO opranuzauuy B HHGOPMaLlHOHHO-
TeJIEKOMMYHUKaMOHHOH ceTH "MuTepHeT", a TaiKe
¢$opMar rpeaocTaBiIeHHs HA HeM 00S3aTEIHHOM K
pasMellieHuro HHdpopMaluu o6 0bpaszoBaTeNbHOM
OopraHu3auuy, yTeepxxaeHHsie [Tpukazom
Pocobpuanzopa ot 29.05.2014 N 785

"O6 yTBepIcAeHHH TpeOoBaHUM K CTPYKTYpe
ouuKanbHOro caiita 06pa3oBaTesIbHOM OpraHU3aluK
B MH(GOPMALIMOHHO-TENEKOMMYHHKAMOHHOK CETH
"MuTepHeT" ¥ hopMaTy NpEACTABICHHUS HA HEM
uHpopmauuu".

ITo Mepe u3MeHeHUs HHOPMALIK

1. HaumeHoBaHne MyHULMIAIBHOM yCIIyru

Pazpnen 10

Y HUKaJbHBIH HOMED 36.794.0

Peanu3zauust 0CHOBHbIX 00111e00pa30oBaTebHbIX IPOrpaMm cpeiHero odmero oopasoBaHHusI

no 6azoBomy

2. Kareropuu norpedutenei MyHUUUIANBHON YCIyru

AE€TH-HHBAJIUIbI

(OTpacieBOMy) IEPEYHIO

3. llokazaTenu, xapakrepusyromye o0beM 1 (WIK) Ka4eCTBO MYHULIMIIAIBHOM YCIYyTu:
3.1. llokazareny, XapaKTepU3yroLHe KaueCTBOMYHULUIIAILHON YCIyry ™

YHUKaNBHbBIH
HOMED peecTpoBoit

3annucu

Iloka3artens, XapakTepUu3yroLuii coaepxanie MyHHLMIANBHON

yeyru

O6pazoBaren
bHBIE
[porpaMMpl
oburero
o6pa3oBaHHs

CranpapTe! 1
TpeboBaHuA

Coepsl
JESATENBHOCTH

[TokazaTens, XxapakTepu3yOUIHH ITokasaTenp KauecTBa 3HauEHHE OKA3aTeNs KauecTBa
ycnoust (popmer) oxazaHus eAMHHLA 2018 rom| 2019 rom| 2020 ron
MVYHUNUNATRHON VOIVEY H3IMEDCHUS (ouepenHon (1-# ron (2-if ron
Buner CripaBOYHHK
MeponpusTHit | Gopm
Mecra (ycnoBuit) HaHMEHOBaHUE
MpPOBEACHHUS OKa3aHHs noxasarens HAUMCHO- Kon
MEPONPUATHH | yCIIyru BaHME




(HaumeHoBaHue | (HaUMEHOBaHUE | (HaUMEHOBaHH | (HaHMEeHOBaHHe | (HaUMEHOBaHHUE | (HAMMEHOBaHHE
noxasaresis) pokasaresisi) | € mokasatens) | moxasartens) nokazaresis) nokasarens)
1 2 3 4 5 6 7 8 9 10 11 12 13
367940002005001010] obpazoparenbHas | [ocysapCTBEHHD! | A€ TH-HHBATHIbI OYHast Hons
02101 nporpamma, i obyyaronmxcst
ofecnieyusatoLas |06pasoBaTebHbIR OCBOHBLUHX
yriny6neHHoe CTaHAAPT obpasoBaTeNbHyIO
U3yueHHe nporpamMMy Ha
OTAENBHBIX "4y S
. yueOHBIX (npoueHT)
) NpeAMETOB,
NpeaMETHBIX
obnacreit
(npodunsHoe
obyuenne)
MIPOLIEHT 44 44 44
Brinonuenune
(nonHoTa
peanu3aunm)
OCHOBHOM
obeobpazoBaren
BHOH MpPOrpamMMs!
cpeaHero obulero
obpazoBaHus
(npouenT) MPOLEHT 100 100 100
Hons
oby4aromuxcs,
OCBOMBLUHX
3 OCHOBHOYIO
o61eodpasopaTen
LHYIO IPOrpaMMy
cpeiHero odero
06pa3oBaHKs
(npouenT);
[POLEHT 97 97 97
Hons ponurenes,
YIOBJETBOPEHHBI
X Ka4yecTBOM
NPEXOCTABNAEMON
YCIYTH
(nipouexT); TIPOLIEHT 95 95 95




Hons
CBOEBPEMEHHO
YCTPaHEHHbIX
HapyLIEHHH,
BBIABJICHHBIX B
pexynbTaTe
TIPOBEPOK
opraHamu
HCTONHUTENLHON
BJTacTH CyObeKTOB
P®,
OCYILECTBISIOLIN
MU (pyHKLHH 110
KOHTPOJIIO U
Haa3opy B cepe
o6 pa3oBaHus
(npouenT)

MPOLICHT 100 100 100
(
JOITYCTUMBIE (BO3MOJKHBIE) OTIJIOHEHHs OT YCTAHOBJIEHHBIX IOKa3aTened KayecTBa MYHULMITAJBHON YCAYrd, B IpelefaX KOTOPBIX
MYHHULMIIAJBHOE 3aJaHUE CUMTACTCS BEIIIOHEHHBIM ([IPOLEHTOB) [
3.2. 1 lokasarenu, xapaKTepu3yrolue 00beM MyHULIMITAIBHON YCIYTH:
IToxazarenb, XapakTepU3yIOUMH COREepXKaHUe Ilokazarens, [TokazaTene obpeMa 3HaueHHe rnoKasaress oobeMa CpeHeroaoBsoit pasmep
MYHHLHNATBHOM XapaKTepPU3YIOLLHH eIHHMLA
yeyrH yenoBus (hopmbi) uamepenus |20 18 rox|20 19 rox(20 20 roa|20 18 roa|20 19 roaf20 20 roa
Obpasosare (oqepven- (1-#iron | (2-# rox (o'{epvef.(- (1-#iron | (2-#iron
)—1 . BHBIE B! CripaBousmx HOH IIAHOBOT | INTAHOBOT HOI IJTAHOBOT | MAaHOBOT
Juranban” i | IPOTPaMMBI MEpONpPUATHIA bopm pemener punanco- 0 0 (puranco- ° 0
HOMEp peecTPOBOH s c c M ( . Banue BBIit ron) | mepuona) | nepuona) | Betit ron) | neprona) | nepuona)
3AMHCH ob1ero TaHIapThI dbepst ecTa ycoBuit) NOKA33- | yaumeHo-
obpazoBaHu " JEATENBHOCT | MPOBEAEHUS | OKazaHHs Tens panme | <OR
st TpeOOBaAHHS " MeponpusTuii|  yciyru
(HaumeHo- | (waumeHo- | (Haumeno- | (waumeHo- | (Haumeno- | (HavMeHO-
BaHHE BaHHE BaHHE BaHHUE BaHHE BaHMeE
noxazatens) | nogazarena}| noxazareng) | nokazatena) |nokararena) | noxazarend)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
367940002005001010}o6pasosares |1 ocyrapcraen IeTH- ouHas uucno | 4enosek 2 2 2
02101 pHas HBIH VHBAIHIB] o0yuaromu
nporpamma, 00pasosarens xest
obecneuusa |MHH CTAHAAPT
ouast




yriy6neHHo
€ M3yueHHe
OTHEJIBHBIX
y4eOHBIX
NpeaMeToB,
OpeIMETHEI
x obnacrei
(npoduneHO
e obyueHue)

JlomycTHMBle (BO3MOM(HBIE) OTKJIOHEHHS OT YCTAHOBJEHHBIX MOKa3zaTeiaell oObeMa MYHHLUMOATBHOM YCIYrH, B IpeAenax KOTOPBIX

MYHUIUIAJIBHOE 3aJaHHE CHUTACTCS BBINOJTHEHHBIM (HpOLlCHTOB)

| 30 |

4. HopMmaTtuBHbIE NPABOBBIE AKThl, YCTAHABIHBAOLIME pasMep ATl (UEHY, Tapu@) 1Md0 NOpsAmoK €€ (€ro) yCTaHOBJIEHUS:

HopmaruBHbld paBOBOi aKT

BUN

IDUHSBIINK ODTraH

nara

HOMED

HAaWMMEHQBAHUE

1

2

4

S

5. Iopsinok oka3aHHs MYHULMIIATBHOR YCIIyTH

5.1. HopMaTuBHbIE PABOBBIE AKTHl, PETYIHPYIOLIUE TOPSIAOK OKa3aHUA MYHULIUNANBHON YCIyTH

(Hal/IMeHOBaHHC, HOMED H gaTa HOPMATUBHOI'O MPAaBOBOro aKTa)
5.2. llopsanok HHPOPMHUPOBAHMS NOTEHUMANLHEIX NOTPEOUTENEN MYHUIMIIANBHON YCIIyTH:

- )

Cnioco0 HHGOPMUPOBAHUS

CocraB pa3meraemMoit nHGopmauuu

Yacrora 0OHOBIEHNs HH(OpMALUH

1

2

3

HudopMupoBatue npy THIHOM 00palueHuH

PaboTHUKM yupexJeHus BO BpeMs paboTkl
YUPEXKICHUS B Cily4yae JTUYHOTO oOpalleHus
nojyyaresieli MyHULIMIANBHOR YCIYTH U (MIH) UX
ponmutene (3aKOHHBIX MpeCTaBUTENEH)
NPeIOCTABIISIOT HEOOXOMUMBIE pa3bsCHEUS 00
OKa3bIBacMOI MyHUIMIIANIBHON yciyre.

ITo Mepe obpareHus




ITrcbMeHHOe HH(OPMUPOBAHHE

WnavBYayansHOoe NHCBMEHHOE HH(POPMHUPOBAHUE TIPH
00palleHUH rpaxial NyTeM [IOYTOBBIX OTIPABIEHHA
WK 10 3JETPOHHOM nmoyTe (B 32aBUCHMOCTH OT criocoba
JIOCTaBKH OTBETA, YKA3aHHOIO B THCHBMEHHOM
obpauieHuy, uny crocoba obpauieHus
3aMHTEPECOBAHHOIO JIMLA 32 HH]OopMaLHeH).

ITo mepe obpatueHus

KoHcynpranus no reiseqony

PaboTHUKM yapexJeHuUs BO BpeMsl pabOoTEI
yupexaeHus B cilydae obpalueHus nogyqarenei
MYHULUIAIBHOH yCIyr U (MIM) UX poauTenelt
(3aKOHHBIX MpeacTaBUTeNeH)no Tenedony
NPeOCTaBAIOT HEOOXOAUMBIE Pa3bICHEUI 00
oKazblBaeMOH MyHHLHUAIBLHON ycyre.

Ilo mepe obpalueHus

Hudopmanus B NOMEIISHUH U HA caliTe yupexKaeHHs

VHdopMaurnoHHbBIE MaTepHabl 10 MyHUIMITAIBHOM
ycnyre, pefoCTaBIIeMOH yUpex JeHHEM, B
co0TBeTCTBHM ¢ DeiepanbHbIM 3aKOHOM OT 29.12.2012
Ne 273-03 "3akoH 06 o6pasoBaHuu B PO", ¢
TpeOOBaHUAMM K CTPYKTYpe opULIMaNbHOTO caiita

o6 pa3oBaTeNsHON OpraHu3alyy B HH(OPMALHOHHO-
TeNeKOMMYHHKaUMOHHOH ceTu "HMHTepHeT", a Takxke
(dopmMaT mpefocTaBieH s Ha HeM 00s3aTeNIbHOM K
pasMelLeHnio HHbopManuy 06 o6pa3oBaresbHOM
OpraHu3auvii, yTBepXxaeHHble [1prkasom
Pocobpranzopa ot 29.05.2014 N 785

"O0 yTBEpXKACHHH TpeOOBaHUI K CTPYKTYpe
oduumansHoro cafita o6pazopaTensHOH opraHuzauuu
B MH(OPMaALMOHHO-TENIEKOMMYHUKAMOHHOH CETU
"MHTepHer" U GopMaTy NpeACTaBICHUS HA HEM
uHpopmanuu".

ITo Mepe n3mereHust UHGOpMaLH




1. HauMeHOBaHUE MYHHUIUIATIBHON yCIyrH

Pazpen

11

Peanmzanusi JONOJHUTEIbHBIX 00pa30BaTeILHBIX 001EPa3BHBAIOIIHX NPOrpamMM (ecTeCTBEHHOHAYYHO#)

2. Kateropuu notpeduTesell MyHMUMNAAbHON yCIyru
JNeTH 32 HCKJIIOYECHHEM AeTel ¢ OrpAaHHYEeHHBIMH BO3MOKHOCTAMH 310poBbsi (OB3) u gereii-unBaanaos

7

VHUKaNBHBIH HOMED

no 6a3oBomy
(oTpacneBoMy) nepeyHIo

42.1'42.0

. [Tokazarensb xauecTBa 3HaueHue NoKazaTes KauecTBa
. [NokazaTeib, XapaKTepU3yIOLIKH COJlepKAHIE MYHULUNATBHOM Ioxasarens, XapaKTepusylomm# MVHUIMNATEEON VCIVEH MVHMIMOATRHON VCIVIY
YHuKaNnsHbIH ycnosus (popmer) okasaHus eIMHHLA
HOMEp PEecTPOROI yemymd MYHHLHTAIBHOMN YCITyTH HAMMEHOBAKME M3MEpEHUST 2017 rom | 2018 rom| 20 19 ron
3anuMcu BONPLN 7S (ouepennoii | (1-Hron (2-# ron
O6pasosaten | CraHaapTsl 4 Cepsrl Bunp! CripaBoYHHK foKasaTena |- o Meno-
(nanmeHoBaHHe | (HAMMEHOBaHHUE | (HaMMEHOBaHH | (HauMeHOBaHKE | (HaUMeHOBaHMe | (HaUMEHOBaHKE BAHH Kon
1 2 3 4 5 6 7 8 9 10 11 12 13
42142002800300201 | B ¢enepansiom | B denepansuom €CTECTBEHHOHAYY oyHas Hons nereit, MIPOLEHT
002100 6a30BOM repeuHe | 6a3oBoM nepevHe Has CTaBLIKX
HE OMpEACNIEHO HE OnpeaeNIEHO HanpasnaCHHOCTb l'lO6e£lHTeJ'l}'lMH H
npH3epamMu
pPaHOHHBIX,
COPOACKHUX,
pCFHOHa{lele, 2 2 2
Hons ponureneit |npouent
(3aKOHHBIX
\) NpencTaBUTENeit),
YAOBJICTBOPEHHDI
X YCJIOBUAAMHM H
Ka4yeCTBOM
NPea0CTABIAEMOi 98 98 98
Jomnsn NPOUEHT
CBOEBPEMEHHO
YCTPAHEHHbIX
HapylIeHHUH,
BBISIBJICHHDLIX B
pexynbTate
[IPOBEPOK 100 100 100




™y

Boinonuenue
njiaHa

MPOLIEHT

100

100

100

JO11yCTUMBIC (BOSMO)I(HBIE}) OTKJIOHEHUA OT YCTAHOBJICHHBIX roKasateliell KayecTBa MyHI/ILII/IHaJIBHOI)’I YCJIYI'd, B Ipe€acjax KOTOPBIX

MYHHLHMINAJIBHOC 3afaHUE€ CUUTACTCSA BLIITOJIHEHHBIM (HpOLleHTOB)

3.2. llokazareny, XxapakTepHu3yroLue 00beM MyHUIMIIAJLHON YCIIyTH:

JlonyCTHUMEBIS (BO3MO>KHBIC) OTKJIOHCHHMA OT YCTaHOBJICHHBIX rnokasarened obnrema MYHHLU/II'IaJ'IBHOI‘/'I yCIyry, B Ipefcnax KOTOPBIX

TToxazaTens, XxapakTepU3yIOLIHH conepxaHue Ilokasarens, INokazarens 06beMa 3HayeHue noka3zarens obprema CpenneronoBoif pazmep
MYHHLIHIAIBHOH XapaKTEPHUIYIOLLUH
yCayru ycnoBus ((hopMmbt) CaMH1Ua
OKazaHus uamepenusa |20 18 ron|20 19 roaf20 20 roa|20 18 rox|20 19 rox|20 20 rox
VT — MYHHLUNATBHOI HAUMEHO- no OKEH (ouepen- | (1-iirom | (2-it ron | (ouepen- | (1-it ron | (2-i roa
HOMEp PeecTpOBOH S — — CrSayH S HOH TJIAHOBOT | MaHOBOT HOM TUIAHOBOT | [IAHOBOT
— . oKA3a- ¢uHanco- 0 0 (uHamHco- 0 )
JIBHBIE Crarpaprsl Cdeprr  [MeponpusTuii thopm o N
BbIA ron) | mepuopa) | nepuona) | Belit roa) | mepuona) | mepuona)
MpOrpaMmel u JeSTEABHOCT Mecra (ycnoswit) e HAUMEHO-
obuero | TpeGoBadus u NpoBefeHHs | oxa3aHus panme | KO
(vaumeHno- | (HaumeHo- | (HaumeHo- | (HaumeHo- | (HammeHo- | (HammeHo-
BaHHE BaHHE BaHHE BaHHE BaHHE BaHHE
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
42042002800300201 |B B €CTECTBEHHO OYHas YEeJI0BEKO- 270 270 270
o (enepansHOM | hepepanbho Hay4Has gac
6asosom M 6a3080M HanpaeJeHHO
TEPEIHEHE | epeune He CTh
OIpEAENeHo
onpeneseHo
DH3KYNLTYPH
o-
O310pPOBHUTEJIb
HOH
HanpaBleHHO
CTH
XynoxecTBeH
HOH
HamnpaBJICHHO
CTH




MYHULMNAJIBEHOC 3a0aHHUE CHHUTACTCA BBIITOJIHCHHBIM (I'IpOU,eHTOB)

L 5 ]

4. HopMaTUBHEIE NIPAaBOBBIE AKTHI, YCTAHABIIMBAIOLIME pasMep MIATHl (LIeHy, TapUP) JUOO NMOPSAOK €€ (€ro) YyCTaHOBIEHU:

HopmaTuBHEIH NpaBoBO# akT

BUI

MPUHABIUUH Oprad

Aara

HOMeEDp

HauMEHOBAHUE

2

4

5

Ly

)

5. lopsimok oka3aHus MyHUUMIANBHON YCIIyrH

5.1. HOpMaTHBHLIe INpaBOBbIC aKThI, PETYJHMPYIOLIWE NMOPAAOK OKa3aHUA MyHHI_lHHaHBHOfI YCJIYIrd

(HauMeHOBaHKe, HOMEp W JaTa HOPMATHBHOIO IPABOBOrO aKTa)

5.2. Tlopsimok HHPOPMHUPOBaHMS TOTEHLMATBHBIX MOTPEOUTENEeH MYHHIMNANBHOHN YCIyry:

2

WrdopMupoBaHUe TIpU JTHYHOM OOpalleHUH

PaboTHHUKU yupexaesys BO BpeMs paboThl
YUYPEKACHHUS B CIIydae IMIHOro OOpareHus
noJiyqaTesied MyHULMNAanbHO!U yenyrd B (M) Uux
poxuTenei (3aKOHHBIX MpecTaBuTeNei)
NIPEAOCTABISIOT HEOOXONUMBIE PasbsCHEUst 00
OKa3bIBaeMOM MyHMUMIAIBHON yCiyre.

ITo Mepe obpareHus

[TuceMenHoe HHGOPMUPOBAHUE

WspuBuayanpHOe MUCbMEHHOE HHGOPMUPOBAHUE TIPH
ofpaleHH MpaXJaH I1yTeM IOUTOBBIX OTIPABICHUN
WIIK 10 2NETPOHHOM MouTe (B 3aBUCHMOCTH OT clocoba
JIOCTaBKY OTBETA, YKa3aHHOI'O B MUChMEHHOM
obpallieHH, 1y crocoda obpallieHus
3aMHTEPECOBAHHOIO JHHLA 32 HHpOopMaLuei).

ITo mMepe obpailenus

Koncynprauys no teneony

PaGoTHHKH ydpexaeHrs BO BpeMs paboTel
YUpeXJeHHUs B cilydae oOparieHus nonyyarenei
MYHULMIANBHOH yCIIyTH M (MJIM) UX poAuTenei
(3aKOHHBIX TIpeACcTaBUTENeH )0 Tenedony
NPeAOCTABISIIOT HEOOXOAUMBIE pa3bsACHEHs 00
OKa3bIBa€MOH MYHULMIIAIBEHOH yciyre.

Ilo mepe obpatueHus




HMudopmanusi B NOMELUIEHUH U HA CAHTe YUPEOKACHUS

HudopmauroHHble MaTepyabl 0 MyHHIUNANbHOM!
ycnyre, IpeAoCTaBaseMot yupexieHneM, B
cooTBeTcTBUM ¢ DefiepalibHBIM 3aKOHOM OT 29.12.2012
Ne 273-®3 "3axoH 06 o6pa3oBanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpe odHUIHaTBHOrO caiita
o6pa3oBaTesibHON OpraHUu3alMi B HHPOPMALUOHHO-
TEJEKOMMYHHKALMOHHON ceTH "HMHTEepHeT", a Takxke
dopMmar npenocrapieHus Ha HeM 00s3aTeIbHOM K
pasMeLieHH0 uHGopMaliK 06 00pa3oBaTENLHOM
OpraHu3aLuy, yTeepkaeHHble [IpukaszoM
Pocobpunansopa ot 29.05.2014 N 785

"O0 yTBepXXACHHH TPeOOBaHUIA K CTPYKTYpe

oty ansHOro calita 06pa3oBaTenbHOM OpraHu3an
B MHQOPMALMOHHO-TENIEKOMMYHHKALIMOHHOM CeTH
"HMHTepHeT" U GopMaTy NMpencTaBiIeHrs Ha HEM
UHopmauuu”.

ITo mepe u3MeHeHMs! HHbOpMaLUK

1. HanMeHoBaHKe MyHULIMNIANBEHOR YCIyTH

Pazpen 12

YHMKanbHBIH HOMEp 42.742.0

Peanu3anus AONOJHHTEIbHbIX 00P230BaTE/ILHbIX 001IEPA3BHBAIOIIHX NPOrpamMm (Xya02KeCTBeHHOI)

no 6a3oBoMy

2. Kareropuun norpebureneii MyHULMNAABHONR YCIYTH
JeTH 32 NCKJII0YeHHeM JeTell ¢ OrpaHU4YeHHBIMH BO3MOKHOCTAMH 380poBbsl (OB3) u nereii-unaauaon

(oTpacneBoMy) NepeyHto

)

Tlokasarens, XapakTepH3yrOILut

TMoxa3zarens kayecrsa

3HaueHHe NoKa3aTeNs KauecTra

-~ [Toka3arenb, XapakTepU3yOLIUH COAEpXKAHHE MYHHLUTIANbHON MVHUIIUNANRHOW VCIIVIH MYHUIUTANRHONW VCIVEU
YHUKaAbHbIH yeinoBrs (GOPMbI) OKa3aHUs JET—
HOMEp peeCcTpOBOH yelyrd MYHHUHNAILHOM YCIyru HAMMEHOBAHIE M3MEpEHHUS 2017 ron| 2018 rom| 2019 ron
3anucu na AVEL (ouepennoit | (1-# rog (2-#t ron
O6pasopaten | CraHmapThl U Cepsl CripaBO4HHK S L I —
(HauMeHoBanue | (HauMeHoBaHKe | (HauMeHOBaHY | (HaMMeHOBaHYe | (HauMeHoBaHuE | (HAUMEHOBaHUE BaHHE Kon
1 2 3 4 6 7 8 9 10 11 12 13




421"42002800300401
000100

)

B (denepansHoM
6a30BOM IepevHe
He ONpEeeNIeHO

B denepansrom
6a3oBoM nepeuHe
HE ONPEAENICHO

XYHOXKECTBCHHAs
HanpasJ€HHOCTL

O4YyHas

JHons nerteid,
CTaBIIHX
nobenuTeNsIMH K
TpU3epaMH
paHOHHBIX,
TOPOACKHX,
pPErHOHANbHBIX,

IPOUEHT

Hons poaureneit
(3aKOHHBIX
NpeCTaBUTENE),
YAOBIIETBOPEHHBI

MPOLEHT

X YCIIOBUSIMH H
Ka4yecTBOM

NPEOCTaBIAEMOR 98

98

98

Jons
CBOEBPEMEHHO
YCTPaHEHHbIX
HapyweHuH,
BBISBJICHHBIX B
pexyabTate
NIpOBEPOK

NIPOLIEHT

100

100

100

Brinonnenue
riaHa

NPOLIEHT

100

100

100

JOIIYCTHUMBIC (BO3MO)KHLIC) OTKJIOHEHMsI OT YCTaHOBJIEHHBIX NOKa3aTeNEH KayecTBa MYHULHANAIBHOMN YCIYTH, BIIpEAciax KOTOPBIX
MYHHLUMIIAJIBHOC 3aJaHNE CHYUTACTCA BBIITOJIHEHHBIM (HpOLIeHTOB)

3.2. llokazaTeny, XxapaKTepu3yrolue 00beM MYHULIUIIAIBEHOR YCIyTH:

Y HuKaNbHBIK
HOMED peecTpoBOH
3aMHCH

[Toxazartens, XapakTEepU3YIOILHIA COnepKaHUe

MYHHLHUNATBHON
yCayru

YCITOBHS

Tlokazarens,
XapaKTepU3yroLui

(dopmer)

OKa3aHHus
MYHHLMIAIBHOR
CIYIY

IToka3sa

Tedb 00beMa

3HaueHHe nokasaresnsn obbema

CpenHeronosoiil pasmMep

UUPd30BdTT
JIbHBIE
nporpaMMmel
ob1iero

CraHpapTbl

Coeprl
H JEATEeTbHOCT

TpeOoBaHMS U

unpasoquvnx
hopm

(ycnoBwuit)

OKazaHusn

DBHUAbI
MEpONPHATUH
Mecra
MIPOBENEHHUS

HaUMEHO-
BaHHE

eIMHHIA
H3MepeHHns
no OKEU

nokasa-
TECA

HauMEHO-

KOO
BaHUC

20 18 rox 202 roa|20 20 ron

(ouepen- | (1-firon | (2-it rog
HOM [IJIJAHOBOT | MJIaHOBOI

¢bunanco- 0 o

BBIH rom) | meprona) | nepuona)

20 18 ron
(ouepen-

20 19 ron
(1-i ron

HOH [1JIAHOBOT

dbunaHco- 0
BBIH rox)

NepHoaAa)

20 20 rox
(2- rox
NJJaHOBOT
0
NepHOLA)




(nanMeHO- | (HaumeHo- | (maumMeHo- | (HauMmeHo- | (HauMeHO- | (HAUMEHO-
BaHHE BaHHUE BaHHE BaHHUE BaHHE BaHHE
1 2 3 4 5 6 7 8 10 11 12 13 14 15 16

42°42002800300401 |B B XyIOXKECTBEH OYHas 4€eJIOBEKO- 5175 5175 5175
000100 (pemepansroM denepansHo Has yac

6azosom M 6a30BOM HanpaBJIeHHO

DEPEUHE HE  pepeune He CTh

ONPEaACNICHO ONpeeNeHo

Du3KynsTypH P

O-

03A0POBUTEND

) HO#

HarpasJIEHHO

CTH

XyROKECTBEH

HOH

HamnpasJIEHHO

CTH
JlonycTumele (BO3MOXHEIE) OTKJOHEHHS OT YCTAaHOBJICHHBLIX [10KasaTeled oO0bema MYyHMLMIAJbLHONW YCAYIH, B IPEAESax KOTOPBIX
MYHUUMDOAJIBHOE 3aJaHUE CYUTACTCA BBIITOJHECHHBIM (I'IpOLlCHTOB) I
4. HopmaTHUBHBIE NIPaBOBLIE aKTHl, YCTAHABIMBAIOUIME pa3Mep Miatel (UEHY, Tapu@d) aMdO MOPSAOK €€ (€ro) yCTaHOBIICHUA:

HopmatusHblii mpaBoBoit akT
BUA NPHUHABLIUN Oprad Jara HOMEp HaMMEHOBaHMe
1 2 3 4

L

)

5. Ilopsnok oxa3aHus MyHHALUIIAIBHOM YCIIyTH

5.1. HopmaTuBHbIE NpaBOBBIE AKThl, PETYIUPYFOLIME NOPSIAOK OKA3aHUs MyHHLMIAIBHON YCIIyry

(HauMeHOBaHHE, HOMEP U JaTa HOPMATHBHOTO MPABOBOIO aKTa)

5.2. Hopsmok nHGOPMUPOBAHKS MOTEHLMAIBHBIX NOTPEOUTENEH MyHUIMIIANBHOM yCmyru:




HrdopMupoBaH#e NPpH TUYHOM 00paLleHHH

PaboTHHKM yupexxIeHUs BO BpeMs paboThl
YUPEXKACHUS B Clly4ae TMYHOTO 0OpallleHHust
nojydarefell MyHULUMNanbHOM yCayry ¥ (MIM) ux
ponuTenei (3aKOHHBIX [IpeCTaBUTeNeH)
NPEeJOCTABISIFOT HEOOXOAHMBIE Pa3bICHEUS 00
OKa36IBAEMOM MyHULIMTIAIGHOH yCIyTe.

[To mepe obpaeHus

IMuceMerHoe HHHOPMUPOBAHHE

HMunusuayansHoe MHCBMEHHOE MHQOPMUPOBaHHE TIPH
obpalueHny rpaxiaH NyTeM MOYTOBBIX OTIPaBIeHU
WY T10 3JIETPOHHOM NoyTe (B 32aBUCUMOCTH OT cliocoda
JOCTaBKH OTBETA, YKa3aHHOTO B MUCHMEHHOM
obpailleHHuy, HaK crocoba ooparleHns
3aMHTEPECOBAHHOIO JIMLA 32 UH(pOopMaLuei ).

[To Mepe obpauteHuns

KoHcybTauus 1o TenaedoHy

PaboTHHKM yupexxaeHus BO BpeMs paboTht
yUpeXKIeHus B ciayyae obpalleHus nonyJarenei
MYHULMIANBHOH YCIYTrd U (HJIH) UX poAMTenei
(3aKOHHBIX MpeacTaBuTenei)no reneoHy
NPEeNOCTaBISAIOT HEOOXOAUMBIE pasbsiCHEHS 00
0Ka3bIBaeMOH MyHULIMITAJILHON yCIyre.

I'lo Mepe obpaienus

HNudopmanus B NOMELIEHUH U Ha caliTe yupexXaeHus

WHhopMalMOHHBIE MAaTepHAITBl 10 MyHHULIUTIAIBHOM
ycayre, npeJoCTaBIseMOi yUpeKIeHUEM, B
COOTBETCTBUH ¢ PelepanbHbIM 3aK0HOM OT 29.12.2012
Neo 273-D73 "3akoH 06 ob6pazoBanyu B PO", ¢
Tpe6OBAHUAMU K CTPYKTYpe OHLUUANBHOrO caiTa
06pasoBareNbHON OpraHu3auy B MHGOPMAMOHHO-
TENIEKOMMYHHUKALMOHHOM ceTu "MHTepHeT", a Taioke
¢opMaT npefocTaBieHus Ha HeM 00s3aTeNbHOM K
pasMelleHuIo uHpopMau 06 06pa3oBaTenbHOM
opranu3auuy, yreepxacHHble [Ipruka3oM
Pocobprazazopa ot 29.05.2014 N 785

"O0 yTBEpXASHUU TPeOOBAHUI K CTPYKTYpe
oduupansHoro caita 06pazoBareNsHON OpraHu3alu
B MH()OPMALIUOHHO-TENEKOMMYHUKAHOHHOM CeTH
"HuTeprer" M opmaTy npefCTaBNeHUs Ha HEM
uHopmanuu".

ITo Mepe uzMeHneHust uHGOpMaIKU

Pazpen 13




1. HauMmeHoBaHMEe MYyHULMIAIBEHONH YCIYTH

Peanu3anus JONOJHUTENbHbIX 00pa3oBaTe/IbHbIX 001Iepa3BHBAIOIIHX HPOrPaMM (CONHANLHO-TIEJATOrHYeCKOM)

2. Kareropuu notpedureneii MyHHLHUNAaNbHON yCIyry
JeTH 32 UCKJII0YeHHeM JieTeill ¢ OrPAHUYEHHbIMH BO3MOKHOCTSIMH 300poBbst (OB3) u nereii-uHBanugos

YHUKaNbHbIA HOMEP

no 6a3oBoMy
(oTpacneBoMy) nepeyHro

42.I'42.0

Luxanbﬂblﬁ
HOMEp PEECTPOBOH
3anucHu

[TokazaTenb, XapaKTepU3YIOLHH COAEPHKAHUE MYHHLUMANBHON
YCIyru

ITokazaTensb, XxapakTepU3yrOLUHH
ycnoBHus ((opMbl) OKazaHus
MYHHULIMITabHOMH yCIIyry

[Tokazaresns kayecTBa

MVHUIIHO

LHOW VCIVIH

MVH

MAIRHON Vv

3HaueHHe NnoKas3aTesisl KauecTra

Y'Y

O6pasoBaren

CranzgapTsi 1

Cdeprl

Buast

CripaBOYHUK

(HaMMeHOBaHHE

(HauMEHOBaHUE

(HaHMEHOBAaHH

(HaMMEHOBaHUeE

(HauMeHOBaHKE

(HaMMeHOBaHKE

HauUMCHOBaHHE
nokasaresus

eJMHULA
U3MEpPEeHUs

an A

S

20 17 ron
(oyepenHoi

20 18 rom
(1-ii ron

20 19 ron
_(2-ron

HanMeHO-
BAHHUEC

Koo

1

2

3

4

5

6

7

8

9

10

11

12

13

42742002800300601
008100

B ¢enepansrom
6a30BOM nepeyHe
HE OTIpeiEneHo

B denepansHom
6a30BOM MepeuHe
HE OTIPEeSCIEHO

ConMalsHO~
negaroruveckas
HamnpaBJICHHOCTH

o4vHas

Jons perei,
CTaBLUMX
nobeauTeNsIMH 1
npusepaMu
pafiOHHBIX,
TOPOICKHX,
PErHOHANIBHEIX,

MPOLEHT

JHons ponureneit
(3aKOHHBIX
NpeACTaBUTENEH),
YAOBJIETBOPEHHbI
X YCJIOBHSIMH H
KavyeCcTBOM
NpeAOCTABIAEMON

NPOLEHT

98

98

98

Hons
CBOEBPEMEHHO
YCTPaHEHHBIX
HapyweRuii,
BBISBJICHHBIX B
pexynbTaTe
NpOBEPOK

NPOLICHT

100

100

100




pi (e )CTHMBIC (BO3MO)KHBIC) OTKJIOHCHHUS OT YCTAHOBJICHHBIX rokKasarejieii KadyecTBa

MYHHUUMIIAJIBHOEC 3aJaHAC CUUTACTCA BBITTOJIHEHHBIM (l'lpOLlCHTOB)

3.2. lloxasaTteny, XxapakTepusyrouue 00beM MyHHUMIIAIBHON YCIyrd:

BrinonHenue
naHa

[POLICHT

100

100

100

MYHI/IL[I/IHaIIBHOﬁ YCJIYTH, B penaciiax KOTOPBIX

IToxazaresnp, XapaKTepU3YOLUMA CogepKaHue IMokazarens, TTokazaTens obbeMa 3HavyeHue nokasareis 00peMa CpeHeroioBoi pasmep
MYHHUHMIIATLHOH XapaKTepU3yromui
YCIYTH ycnoBust (popmbl) CANHULA
OKA3aHUS usmeperus (20 18 rox|20 19 rox|20 20 roa|20 18 roa|20 19 roa|20 20 rox
N O MYHHMUNTANBHOMN HAMMEHO- o OKEU (ouepen- | (1-firom | (2-fi rox | (ouepen- | (1-i rox | (2-¥ rox
HOMEp PeecTpOBOH S —_— b"deUqHylﬁ?ym BAHUE HOM TJIAHOBOT | TJTAHOBOT Hoi IJIAHOBOT | IJTaHOBOT
SAUCH . NoKa3a- ¢bunanco- 0 o ¢duHanco- o o
JIbHBIE CraHpapThbl Coepet MEepOTNpUATHH dopm N N
. BLIH ron) | neprosa) | nepuoaa) | il rox) | mepuona) | nepuoaa)
NporpaMmBsl H JIESTENBHOCT Mecta (ycnoswuii) e HAWMEHO-
obutero | TpeGoBanus U NpoBeAeHHs | OKa3aHus panme | FOA
(naumeno- | (HauMmeHo- | (HauUMeHO- (HauMeHo- | (HamMeHo- | (HaumeHo-
BaHHe BaHHE BaHUe BaHHE BaHUE BaHHE
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
42I°42002800300601 |B B COLHANIbHO- OuHas YEJIOBEKO~ 180 180 180
0c }) denepansroM |enepanbHo nearoruyeck qac
Gasosom M 6a30BOM as
MEPEHE N N epeune He HATIPABIIEHHO
OTIpENENIEHO
onpenaeneHo CTh
DOu3KyNIBTYPH
o~
03)OpOBUTEND
HOH
HarnpaBJeHHO
CTH
XynoxecTseH
HOH
HanpasJICHHO

CTH

JlomyCTuMEIE (BO3MOMKHBIE) OTKIOHEHHMs OT YCTaHOBJIEHHBIX IOKazaTeleH 00beMa MyHULUMIIATbHOM YCIyrd, B IPEfenax KOTOPHIX




MYHHUHUIIAJIBHOE 3aJaHUE CHUTAETCS BBITTOJIHEHHBIM (I'IpOL[CHTOB)

4. HopmaTHUBHBIE NIPABOBLIE AKTHI, YCTAHABJIMBAIOLIKE pasMep MIaThl (LEHY, TapUd) MO0 NMOPAHOK €€ (€ro) yCTaHOBJICHHUS

HopmaTuBHEIN paBOBO aKT

BUJ NPUHSBLIMH Oprad

aarta

HOMED

HauMCHOBAHUEC

1 2

4

5

5. Llopsimox oxa3zaHusi MyHULMIIANBHOH yCITyTH

5.1. HOpMaTHBHBIC MPaBOBBIC aKThl, PErYNHPYIOIIHE TOPAAOK OKa3aHUs MyHHHHHaﬂbHOﬁ YCIYTH

(HauMeHOBaHHE, HOMEp M JaTa HOPMaTHBHOIO MPAaBOBOrO aKTa)

5.2. lMopstnok uHGOPMHUPOBaHUSI MOTEHUHMAIBHEIX IOTPEOUTENEH MYHUIMITAIBHOMN YCayri:

2

HuopMupoBaHue NpH JIHYHOM 00palleBHH

PaboTHHKH yuperxaeHus BO BpeMs paboThl
YUPEXKIAEHHUS B Cly4ae JUUHOTO 0OpalleHus
noJiyyaTeseil MyHULMIanbHOHN yelyri v (UiIn) ux
poauTenel (3aKOHHBIX NpeacTaBUTeNeH)
NPefOCTaBMISAI0T HEOOXOAUMBIE pazbsiCHEUs 00
0Ka3bIBAEMON MyHULMIIANBHON yCnyre.

ITo mepe obpaluenus

)

ITuceMeHHOEe HHQOPMHPOBAHHKE

HMuauBuayansHoe NHCbMEHHOE HHOPMHUPOBAHHKE TIPH
obpalileHuy rpaxJaH NyTeM MOUYTOBBIX OTMPABICHEH
YUY TT0 3JIETPOHHOH nmouTe (B 3aBUCHMOCTH OT criocoba
JIOCTaBKH OTBETA, YKA3aHHOI'O B IIMCbMEHHOM
obpatesyu, WM crocoda obpaleHus
3aMHTEPECOBAHHOIO JUIa 3a HHGopManueit).

ITo Mepe obpartenus

Koncynpranus no tenedosy

PaboTHUKY yUpexcAeHUst BO BpeMs paboThl
YUpEeXJEHUS B Cllydae obpallleHus monyyaTesnei
MYHMUHMIANBHOH yCiyry U (MIH) UX poguTenei
(3aKOHHBIX NpeacTaBuTese)no Tenedony
NPELOCTABISIIOT HEOOXOAMMEIE pazbsACHEUs 00
OKa3pIBAEMONM MyHUIMNAIBHON yCIyre.

ITo Mepe obpatuenus




Wudopmanus B NOMEILEHUH U Ha CalTe yUpexJeHHUs

HHpopMaunoHHBIE MaTEepUaNbl 10 MyHHIUIAIBHOM!
ycayre, npejocTaBiseMoi yupexaeHueM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012
Ne 273-03 "3axon 06 oOpazoBanuu B PD", ¢
TpeOOBaHMAMHU K CTPYKTYpe 0UIHaNbHOrO caiita
o0pa3oBaTelsibHOM OpraHu3alyi B MH(QOPMAaLMOHHO-
TEJEKOMMYHHKAMOHHOH cetr "MHTepHET", a Taxke
(hopMaT NpeaoCcTaBIeHNs Ha HeM 00a3aTeNbHOM K
pasmMelneHuo HHdopMaruu 06 obpazoBaTenbHOM
opraHu3aluy, yTBepKaeHHble [Ipukazom
Poco6pHanzopa ot 29.05.2014 N 785

"O6 yTBep)KAeHUH TpeOOBAHMUI K CTPYKTYpe
odunmanbHOro caiiTa obpa3zoBaTesnbHOM OpraHu3anuu
B UH(OPMALUMOHHO-TEIEKOMMYHHKALIMOHHOU CeTH
"UHTepreT" U opMaTy NpeacTaBieHHUs HA HEM
uHdopmayuu”.

ITo Mepe U3MEHEeHHs UHDOpMALUH

1. HauMeHOBaHUE MYHUUMANATBHON YCAYTH

Pasgen 14

VHuKaneHbl Homep | 42.r42.0

Peanuzanusi AONOJHUTENIbHBIX 00pa3oBaTebHbIX 001IePA3BUBAIOIIHX NPOrpamMm (TypPHCT.-KpaeBeaYecKoi)

no 6a30BOMY

2. Kareropuu norpebureneid MyHHUUUIAIBHOH yCIIyr
JIeTH 32 HCKJIIOUEHHEM JeTell ¢ OrpaHHuYeHHbIMH BO3MOXHOCTIMH 340poBbsi (OB3) u nereit-uaBanuaon

(oTpacieBoMy) NepeyHIO

N

I . [Tokazarens KauecTBa 3HayeHue NoKazaTens KauecTBa
. . okaszaresb, XapaKTepU3yroLHii . "
N [Tokazarenb, XapakTEpHU3YIOLMHA COnepIHKAHUE MYHULIMTANIBHON » Xap pHsy AMVHHTHHATRHON VEIVEL — MYHEIUTATGHOW VEIVIY
YHUKaNBHBIH yonyr ycnoBus ((pOpMBI) OKa3aHust eNVHULA
it it 20 17 18 rom| 2019 ro
HOMED PeECTPOBOH MYBHLUIIANLHOM YCILyTH HANMEHOBAHME M3MEpeHHs 01 rofL 20 ° | 20 4 2
3aIucH HoKa3aTeNs _ na OVED (ouepenmoii | (1-firon | (2-firom
Obpazosaren | CraHpgapTel U Cdepsl Bups! CrpaBOYHHK waumeno- | |
(HanmeHoBaHue | (HauMeHoBaHHe | (HaMMeHOBaHH | (HauMeHoBaHue | (HarMeHOBaHYe | (HAUMEHOBAHKE Bague
1 2 3 4 5 6 7 8 9 10 11 12 13




421°42002800300501
009100

\

B denepansHom
6a30BOM epeyHe
HE OnpeeneHo

B denepansHom
6a30B0OM TiepeyHe
HE OTpPENENCHO

TYPHCT.-
KpaeBsegueckas

HAalpaBJICHHOCThb

OoyHasn

Jons nereit,
CTaBILIUX
noGeUTENIMH 1
npU3epaMu
palOHHBIX,
TOPOACKHX,
PETHOHANLHBIX,

NPOLEHT

Hons ponureneit
(3aKOHHBIX
npeacrasuteneit),
YAOBJIETBOPEHHBI
X YCJOBUSIMH 1
KaYeCTBOM
0peaocTaBiseMoi

NPOLIEHT

98

98

98

JHons
CBOEBPEMEHHO
YCTPAHEHHbIX
HapyLIEHHH,
BBIBJICHHBIX B
pexynbrare
IPOBEPOK

NPOLEHT

100

100

100

Brinonuenue
njiana

TNPOUEHT

100

100

100

JOMMYCTUMBIC (BOSMO)KHBIG) OTKJIOHCHHUA OT YCTAaHOBJICHHBIX [ioKasaTteseld KadyecTBa MyHI/ILll/Il'IaJ'[bHOI/I YCIYIy, B npeneiiax KOTOPBIX

MYHHUUUIIANIBHOC 3aJaHUE CUUTACTCA BBIIIOJIHEHHBIM (HpOHCHTOB)

3.2. lloka3aTeny, XapaKTepusyromuye o0beM MyHULMITAIBHON YCIYTH:

YHUKaNbHBIH
HOMEP peeCcTpOBOH
3alHCH

MYHHULMIIANBEHOM
YCIyTH

Ilokasarens, XapaKTepH3YIOLUUN COnep)Katue

Tlokazatens,
XapaKTePHU3YIOWUH
ycnoBus (GhopMer)
OKa3aHMs
MYHHUUHITabHOH
CIYIH

[Tokaza

Tenb 00beMa

3Hauenue nokaszarens oorema

CpeaHeronoBoii pasMep

"OOPA30BaTE
JIBHBIE

HpOrpaMMet
obiiero

CrangapTsl
U JIEATENBHOCT
TpeGOoBaHus H

Coepst

BHAbL
MEPOTIPUATHH
Mecrta
TIPOBEAEHHS

meaBOL{HVMK
thopm

(ycnoswit)

OKa3aHus

HaHWMECHO-
BaHHUE

eNUHMIA
U3MEpEeHHUS
no OKEN

20

nokasa-
TECIA

HauMEHO-
BaHHE

18 roxn
(ouepen-

¢hunaHco-
BB rof)

HOM

20 19 rox
(1-i1 ron
IIJIaHOBOT
0
nepuoja)

20 20 ron
(2-# ron
TJJaHOBOT
0
NIEpHOAa)

20 18 rox
(ouepen- | (1-i ron
HOH TUTaHOBOT
¢uHaHCO- o
BBIit rOR) | mepuona)

20 i roja

20 20 ron
(2-# rop
IJJaHOBOT
0
repuona)




(nauMeHo- | (HauMeHo- | (HaMMeHo- (vaumeno- | (HaumeHo- | (HauMeHO-
BaHHE BaHHe BaHHE BaHUE BaHUE BaHHE
1 2 3 4 5 6 7 8 10 11 12 13 14 15 16

42142002800300501 |B B TYPHUCT.- OYHast 4eJI0BEKO- 810 810 810
009100 denepansHoM (henepansro Kpaesenuecka yac

6asosom M 6a30BOM 5

MEPEIHEHE | hepeune He HANPaBICHHO

OMpPEneIeHO

omnpeneneHo CTbh

DusKynbTYpH

0..

03[10pPOBHTENb

) HOMH

HATPABJICHHO

cru

XynoxectBeH

HOWM

HArpaBJIEHHO

CTH
JonycTuMble (BO3MOXKHBIE) OTKJIOHEHHMS OT YCTAHOBJEHHBIX MOKazaTesned o0beMa MYHHMUMNANBbHOM YCIyrd, B Ipefenax KOTOPBIX
MYHUUHMNAIBHOE 3aJaHUE CUUTACTCS BBITIOJIHEHHBIM (HpOLlCHTOB) r
4. HopMaTHBHEIE NPaBOBEIE aKThl, YCTAHABIMBAIOLIUEC Pa3Mep UIATH (LICHY, Tapud) N1OO0 NOpAAoK ee (€ro) yCTaHOBIEHHU

HopmartupHbI# npaBoBoi akT
B/, NIpUHABLUMHA Opra- JlaTa HOMED HavMeHOBaHue
1 2 3 4

5. TTopsmOK OKa3aHUsl MyHUUMIANBHOK YCIyIH
5.1. HopmaTHBHEIE NPABOBBIE AKTHI, PETYIUPYIOLIME NOPSJOK OKa3aHU MYHULIMNIAIBHON yCIIYTH

(HauMeHOBaHHe, HOMEp H J]aTa HOPMATHBHOTIO [IPABOBOTO AKTa)

5.2. Tlopstnox HHGOPMHUPOBAHUS MOTCHUMANBHEIX TOTPEOUTENIEH MYHULMITAIBHOM Yy H:




HudopMupoBaHKe MPpU JIMYHOM 00pauieHUH

PaboTHUKH yupex/ieHds: BO Bpems paboThl
YUPEXAEHHUS B Cllydae JMYHOro obpaleHus
noJyJartesied MyHUUUNaNIbHOR yeayrd v (M) ux
poauTenelt (3aKOHHBIX NIPEACTABUTENEH)
NPENOCTABIIIOT HEOOXOAUMBIE pa3bsCHEUs 00
0Ka3bIBaEMOH MyHULMTIANBHON yCyre.

[To mepe obpalueHus

ITucbMeHHOE HHPOPMHUPOBAHHE

VHuBuayanpHOE NUCHbMEHHOE HHOPMHpPOBaHKE NpH
obpallleH!H TpakaH yTeM MOYTOBBIX OTIIPABIEHMM
WJIM TIO 2IETPOHHOH moyTe (B 3aBUCHMOCTH OT criocoba
JIOCTaBKK OTBETA, YKA3aHHOIO B MUCHbMEHHOM
obpaleHuu, Uiy crnocoba obparueHus
3aUHTEPECOBAHHOTO JIMUA 32 UH(pOpMALHEH).

[lo Mepe obpaieHus

Koucynerauus no tenedoHy

PaGoTHUKY yupexxaeHus BO BpeMs paboTsl
YUPEXASHHUS B Cilyyae oOpalleHus nonyqaresei
MyHHULMIATBHON yCAYTrH U (MITH) MX pojuTeneit
(3aKOHHBIX mpencTaButeneil)no renedony
NPEeOCTABIAIOT HEOOXOAUMbIE pPasbsCHEUs 00
0Ka3bIBAEMOM MyHULMNIAJTIBHOM ycnyre.

I1o Mepe obpalueHus

Nudopmaliys B IOMELIEHUH U Ha calTe yUpexIeHus

MHbopMaLOHHbIE MaTepHalbl 10 MyHHIUTIATBEHOM
yciyre, Ipef0CTaBNSeMOH yupexIeHueM, B
cooTBETCTBUM ¢ DefepanbHbIM 3aK0HOM 0T 29.12.2012
Ne 273-®3 "3akon 06 ob6pazoBanuu B PO", ¢
TpeOOBAHUAMHU K CTPYKTYpe o(UIHansHOro caira
obpa3oBarenbHOH OpraHn3alyiu B HH(GOpPMAaLHMOHHO-
TENEeKOMMYHHUKAIMOHHOH ceTH "MHTepHeT", a TaKkike
dopMar npeaocTaBieHus Ha HeM 00s3aTeNbHOM K
pasMerenio uHGopmaLuy 06 0bpazoBaTensHO
OpraHu3aluH, yTBepxcaeHHbie [Tpuxaszom
Poco6pHansopa ot 29.05.2014 N 785

"O6 yTBepxIeHUH TpeOoBaHUH K CTPYKType
ounmaneHOro caliTa 00pa3oBaTeNbHON Oprasu3aliy
B MH()OPMaLHOHHO-TEJIEKOMMYHUKALIOHHON CeTH
"WHaTepHeT" U popMary MpeiCcTaBeHus Ha HeM
uHpopmauun”.

ITo Mepe u3aMeHeHust MHGPOPMaLUK

Paznen 15




1. HanmeHoBaHHe MyHUIMNAIBHOM YCIyry

Peanuzaunst JONOJTHHTENbHBIX 00pa30oBaTeIbHbIX 001ePA3BHBAIOIHX NPOrpamMm (TeXHHYECKOI)

2. Kareropuu norpebureneit MyHHLMNAIBHON yCIyru
JeTH 32 HCKII0YEHUEM JIeTel ¢ OrPAHHYEHHBIMH BO3MOXKHOCTSAMMU 340poBbs (OB3) u geTeii-uuBanuion

YHUKaNbHBIA HOMED

no 6azoBomy
(oTpacneBomy) nepedHIo

42.I'42.0

. [TokazaTens kauecTBa 3HaueHHe MoKa3aTens KayecTBa
1 ) TTokasaTenis, XapaKTEPH3YIOLIHI CONEPHAHHE MyHHLHIATBHOI Iokazsaresns, xapakTepusyroLuit MVHUIUNATRHOR VEIVEH _MVHHIIMOAORHONR VeTvry
HUKaTBHBINA ycnoBHUs (HOpMBI) OKazaHMs eMHHLA
HOMeEp peecTpPOBOi yeryrd MYHHUUTIANBHOR yCITyrH HAUMEHOBAHUE M3MEpeHHs 2017 ron| 2018 rom | 2019 ron
3anmcH na OB (ouepennoii | (1-# rog (2-# rox
O6pasosaten | CraunapThl U Cdepsl Bunel CripaBouHHK noKasatTens [ o MeHo-
(HaumeHoBaHue | (HauMeHoBaHue | (HauMeHoBaH# | (HauMeHoBanue | (HauMeHoBauue | (HauMEHOBaHHE BaHHE o
1 2 3 4 5 6 7 8 9 10 11 12 13
42142002800300101 | B denepansom | B (enepanssom TEXHUYECKas oyHas Hons nerei, NPOLEHT
003100 6azoBom nepeuHe | 6a3oBoM mepetne HAINpaBeHHOCTh CTaBUINX
HE OMpeleNeHo | He OnpefeneHo noGeUTENsIMH 1
npH3epaMu
paifoHHBIX,
rOpPOMICKHX,
peFHOHaiIbHLIX, 9 5 5
Hons ponureneit [mpoueHT
(3aKOHHBIX
npeACTaBUTENeH),
YAOBJIETBOPEHHbI
X YCIOBHSIMH H
KaueCTBOM
) NpefOCTaBIsEMOH 98 98 98
Jons NPOUEHT
CBOEBPEMEHHO
YCTPaHEHHBIX
HapyLIEHHUH,
BBISIBJIEHHBIX B
pexynbrate
NpOBEPOK 100 100 100




Brinosinenue
MnaHa

NIPOLIEHT

100 100 100
pil \)CTI/IMBIG (BOSMO)KHB]C) OTKJIOHCHHST OT YCTAHOBJICHHBIX MoKazaTeNied KayecTBa MyHHLLI/IHaHBHOﬁ YCIYIy, B Ipeacinax KOTOPBIX
MYHUALUNAIHHOE 3aJaHUe CHUTACTCS BBINIOJTHEHHBIM (HpOL[eHTOB) |
3.2. llokazareny, xapaKkTepusyrouue 00beM MyHULMIIAJBHON YCIyTu:
TToxa3arens, XapakTepU3yIOLHH coaepKaHue Ilokazarens, TTokazaTens 06beMa 3HaueHue nokasareast oobeMa CpenneronoBo¥ pazmep
MYHHLUITAJIBHOM XapaKTepH3YIOLIHI
yCayru ycnosust (popmbr) €HHHLA
OKa3aHUs usmepenus |20 18 rox|20 19 roa|20 20 rox|20 18 roa|20 19 roa)20 20 rox
Y HUKATBHBL MYHHLUKNANBHOIM HAMMEHO- no OKEHN (ouepen- | (I-#irog | (2-#ron | (ouepen- | (1-# ron | (2-# ron
HOMEp PEeCTPOBOT S r— UIp'aBOL{HyPﬁ? ru P (bM:::CO_ nnar:)OBor nnar—([)OBor qm:::co_ nnaf;oxsor HJ‘[al-;OBOI‘
sanmen JIBHBIC CrannapTsl Copeper MEPOTIPHATHH (bopwm rokasa BBl roa) | nepyona) | neproza) | Belif rox) | nepuona) | mepuona)
TIPOrpamMMmBbl u mestenpHocT | Mecta (ycnoBwuit) TeM | aumero-
obuwero | TpeGoBaHus " [POBENEHHUS | OKa3zaHMs pamme | KOR
(Haumeno- | (naumeno- | (waumeno- | (HaumeHo- | (HauMeHo- | (HauMeHo-
BaHUE BaHHE BaHHE BaHUE BaHHE BaHUE
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
421'42002800300101 |B B TeXHUYECKas oyHas 4eNOBEKO- 738 738 738
00?'Q§ (renepanbHoM |dhenepansHo HaTPaBJIEHHO yac
7 Gasozom M 6a30BOM CTh
UEPEIHE M heneune He
OMpENEIIeHO
OIpEeENeHO
Du3KYNBTYPH
o-
O0300pOBHUTENL
HOH
HaIlpaBIEHHO
CTH
XynoxecTBeH
HOM
HAMPABJIEHHO
CTH

JlonmycTuMble (BOSMO)I(HBIC) OTKJIOHEHHUS! OT YCTAHOBJIEHHBIX TOKa3aTeseu obreMa MyHPILlHI'I&IIBHOﬁ YCJIYyru, B Ip€aeiiaX KOTOPBIX




MYHHUHUIIANBHOE 3aJaHNE€ CHUTACTCS BBINIOJTHEHHBIM (HpOL[CHTOB)

4. HopmaTHBHEIE MPAaBOBbIE AKTHl, YCTAHABIMBAIOLIYE pasMep MIaTel (UEHY, TapUu@) JubO MOPsANOK €€ (€r0) yCTAHOBJISHHUSL:

HopmatusHbIH npaBoBoOiH akT

BU

NPHUHABLUMEA opraH

ara

HOMeEp

HauME€HOBaHHE

2

4

5

5. 110pAIOK OKa3aHUs MyHULMNAIBHON YCIIyTrU

5.1. HopMaTHBHBIE MPaBOBBIE AKThl, PETYJIMPYIOIIHE NOPSIOK OKa3aHHsI MyHULIIIAJIBHOW YCIYTH

(HauMeHOBaHHe, HOMEp U aTa HOPMATUBHOIO PABOBOLO AKTA)

5.2. [lopsimok HHPOPMHUPOBAHUS NOTEHLHANBHBIX NOTPEOUTENESH MyHULMITANBHON YCIyTH:

2

HudopmupoBasye NpH AHYHOM 0OpallieHUuH

PaboTHUKM yupexIeHUs BO BpeMs paboTsl
YUPEKAEHHS B Clyuyae JH4HOro obparieHus
noMydaresed MyHUUMNANIBHON YCIyTH M (MITH) HX
poauTenei (3aKOHHBIX MpeACTaBUTENEH )
NPefOCTaBNsIOT HEOOXOUMBIE Pa3bsICHEUS 00
OKa3bIBaeMOH MyHHULIUTIANBHOH ycnyre.

ITo Mepe obpateHus

S

[TucbMenHoe uHOPMUPOBaHHE

HuauBuayansHoe MUCbMEHHOE UHQOPMHIPOBAHHE NPU
0oOpallleHHH FPKIAH MTyTeM MMOYTOBBIX OTIPaBJICHU
WJTY IO 3JIETPOHHOM movTe (B 3aBUCUMOCTH OT criocoba
JOCTaBKU OTBETA, YKa3aHHOI'0 B IUCEMEHHOM
ofpallleHuy, UM criocoda obpalueHus
3aHHTEPECOBAHHOIO JTHLA 3a HH(pOpMaLUe).

ITo Mepe obpaluenus

Koncynpranus mno teneony

PaboTHHUKH YUpEXKIEHUS BO BpeMs paboThl
YUpeXAEHHA B clyuyae obpalesus nonyJyarenei
MYHULMIAIBHOR yCyrd u (MIM) UX pOJMTeNei
(3aKOHHBIX IIpeAcTaBuTeNeH)no Tenedony
NPENOCTaBIIOT HEOOXOAUMBIE pa3bsiCHEUs 00
OKa3bIBAEMON MYHULIMITANEHOH] ycyre.

[To mepe obpaiuenvst




WudopManus B NOMEIEHHUH ¥ Ha caiiTe ydpexaeHus

WNudopMauuoHHble MaTeprabl M0 MyHALUITATBHOMN
ycayre, npeaocTaBisieMoil yupexieHueM, B
COOTBETCTBHH ¢ DelepanbHbIM 3aKk0HOM 0T 29.12.2012
Ne 273-D3 "3akoH 06 obpazoBanuu B PO", ¢
TpeOOBaHHUSIMH K CTPYKTYpe O(ULIMAILHOTO caiita
obpazoBaTenbHOR OpraHu3aLuy B MH(OPMALIHOHHO-
TEJIEKOMMYHHKaUMOHHOHR ceTd "UHTepHeT", a TaKkKke
(opmar npegocTaBneHUs Ha HeM 0013aTeNbHOM K
pasMelleHnio HH(popManuy 06 obpazoBaTeabHON
oprasusalny, yreepxaeHHsle [Ipuxa3zom
Pocobpnaazopa ot 29.05.2014 N 785

"O6 yTBepicIeHNU TpeOOBaHUH K CTPYKType
odHLMansHOro caiita 06pa3oBarTeNbHOMH OpraHu3aunu
B HH(OPMALIMOHHO-TENEKOMMYHUKAUMOHHOH CeTH
"HutepHeT" U dhopMaTy HpencTaBieHus Ha HEM
uHdopmauun”.

ITo Mepe u3MeHeHHsT HHpOopMaLK

1. HaumeHoBaHHe MyHHLIMIIANBHON YCIyTH

Paszgen 16

VHUKaIbHBIH HOMED 42.742.0

Peanu3auus JONOJHHTEIbHBIX 00pa30BaTE/IbHBIX 001IEPA3BHBAIOIIHX NPOrpamMm ((PU3KYIbTYPHO-CIIOPTHBHOK)

2. Kateropuu notpebuteneit MyHULMIIANBHON yCIyrH
JAEeTH 32 HCKJIIOUeHHeM JieTeii ¢ OrpaHHYeHHbIMHM BO3MOXKHOCTAMH 380poBbs (OB3) u nereli-nHBaIMA0B

no 6azoBomy
(oTpacieBoMy) nepeyHo

-

L
o . Ilokazarens KayecTBa 3HaueHHe Noka3aTens KayecTsa
. . oKazaTelNb, XapakTepu3younit o "
o ITokazaTenb, XapakTepU3yIOIIKMH COAEPHKAHHE MYHHLHUITANBHON > Xap Uy MAVUMITANSIBION VOV —MVILITHAATRHON VEIVER
YV HUKaNbHbIA J— yecnosust (OpMbI) OKa3aHUs eIMBKIA
" Y o
HOMEp pPeecTpOBOi yeny MYHHLUATBHOM YCIyrd HAUMEHOBAHHE M3MEPEHUS 2017 roa| 2018 rom| 2019 ron
3anucH HOKA3aTeNs o NICETA (ouepenroit | (1-if ron (2-# rox
O6pazosaren | CraHpapTsl U Cdepsl Buns! CrnipaBOYHHUK HauMeHo- | |
(HaumenoBaHue | (HauMeHoBaHHMe | (HauMeHOBaHH | (HauMeHoBanue | (HaumeHoBaHue | (HauMeHOBaHUE BaHHE
1 2 3 4 5 6 7 8 9 10 11 12




421°42002800300301
001100

)

B (enepansHomM
6a30BOM NepeyHe
HE OMnpeJeNneHo

B denepansrom
6a3oBoM nepeyHe
HE OIPELENIEHO

(uskynsTypHO- OYHas
CIIOPTHBHAS

HalnpaBJIeHHOCTb

Hons pereid,
CTaBIINX
nobeauTenIMu 1
rpu3epaMu
paiOHHEIX,
FOPOACKHX,
PETHOHAILHBIX,

13

NPOLEHT

Jons porureneit
(3aKOHHDBIX
npexacTaBuTenei),
YIOBJIETBOPEHHBI
X YCNOBHUSMH U
KauecTBOM
[IpeAOCTaBIsIEMOM

MPOLEHT

98

98

98

Honst
CBOEBPEMEHHO
YCTPaHEHHBIX
HapYLICHHH,
BBISIBICHHBIX B
pexynbpTate
NPOBEPOK

NPOLIEHT

100

100

100

Brinonnenue
nnada

TMPOLEHT

100

100

100

JAONYCTHUMBIC (BOSMO)I(HBIG) OTKJIOHEHHSI OT YCTAHOBJICHHBIX roxKasareJiel KadecTBa MyHHHHHaHLHOﬁ YCIYTrd, B Ipeleiiax KOTOPHBIX
MYHHLMIIAJIBHOE 3aJaHUE CUMTAETCA BhIIIOJIHECHHBIM (l'[pOLlCHTOB)

3.2. | loka3zarteny, XapakTepusyromue o0beM MyHULMIIANBHON YCITyIH:

-

Y HUKanbHBIH
HOMEP PEECTPOBOH
3anMCH

3HaueHue mokasarens obrema

CpenHero1oBoii pasmep

TToxazaresnp, XapaKTEpPU3YIOILUH CoepKaHUE ITokazarens, INokasa
MYHHUUUTIATBLHON XapaKTepU3yOLUH
YCIyrd ycnoBus (GhOpMEL)
oKa3aHus
MYHHLUNaTBbHOM HaUMEHO-
UOPd30BATE DBHIBI L/l'ldeO‘lel/ﬁ{Ivr" BaHHE
neubie | Cranmapter [ Cdepwt  |meponpusnit|  dopm Tokasa-
TIPOTPaMMBI " nestenpHocT | Mecta (ycmoBuii) Tens
obuiero | TpeboBaHuUs U NpOBENEHMUs | OKa3saHUs

TeNb obrema
eMHHuA
usMmepenust |20 18 ron
no OKEH (ouepen-
HOM
bunaHco-
BBI} roj)
HauMeHO-
KOX|
BaHUE

20 19 roxn
(1-# ron
IIaHOBOT
0
nepuona)

20 20 rox
(2-firon
IUIAHOBOT
0
reprona)

20 18 rox
(ouepen- | (1-it rox
HOWM IJIaHOBOT
¢uHaHCcO- 0
BBIH ron) | nepuoaa)

20 E rox

20 20 ron
(2-# rox
IIAHOBOT
0
nepuona)




(HaumeHo- | (HanMeHo- | (HauMeHo- | (HauMeHo- | (HaumeHo- | (HaumeHo-
BaHUE BaHue BaHHe BaHHE BaHHE BaHHE
1 2 3 4 5 6 7 8 10 11 12 13 14 15 16

421742002800300301 |B B GH3KYIBTYPH ouHas 4EeI0BEKO- 4176 4176 4176
001100 (penepansHOM | henepansHO 0-CIIOPTUBHAS yac

Gasosou M 6a30BOM HaIpaBIEHHO

TEPEHHE HE | hepeune He CTh

onpeaeseHo

OnpenesieHo

DU3KYILTYPH

O_

0310POBHTENH

) HOH

HANPABAEHHO

CTH

XynoxecTBeH

HOH

HanpaBJIeHHO

cTH
JlonycTiMBle (BO3MOXKHBIE) OTKJIOHEHHMsI OT YCTAHOBJIGHHBIX MOkasaTene o0bemMa MYHHLMNAJIBHOW YCIIYrH, B IPEAeNaX KOTOPBIX
MYHULMNATBHOE 33]aHWE CUMTAETCS BBINOIHEHHBIM (IPOLEHTOB) [ 5
4, HopMaTHBHEIE IPABOBBIE aKThI, YCTAHABIMBAIOLIME pa3Mep Miathl (LeHy, Tapud) 100 MOPsIOK ee (ero) yCTaHOBICHHUS:

HopmatusHBI# NMpaBoBOi akT
BUA NIPUHSBLIMHA Opray nara HoMep HaUMEHOBaHKE
1 2 3 4 5

)

5. [Topsimox oka3aHHs MyHUIMIAIBHOH yCIyry
5.1. HopMaTuBHBIE PABOBBIE aKTHI, PEryIHPYIOIIME NOPSAOK OKa3aHUSI MYHULIMNAIBHOH yCIyrH

(HaHMCHOBaHHC, HOMEp 1 AaTa HOPMaTHBHOIO npaBoBoOro aKTa)

5.2. Topsitmox uHGOpMHUPOBAaHHSA MOTEHIMAIBHEIX NOTPeOUTENEH MyHHUMTANBHOH yCIyry:




HdopMypoBasye Npy TUYHOM OOpallleH!H

PaboTHukU yupexcienust BO BpeMs paboThl
YUPEXIEHUS B Cllyyae JIMYHOTro obparieHus
noJiyyaTesied MyHULIMOANBHO’ yeyru U (WiK) uX
poauTeneit (3aKOHHBIX MpeLcTaBUTENEH)
MPENOCTaBISIOT HEOOXOAUMBIE Pa3bsCHEHs 00
0Ka3bIBAEMONM MyHMUMMANLHOM’ ycnyre.

ITo mepe obpallieHus

ITucbMeHHOEe HHDOPMUPOBAHHE

VnnuBuayanbHOe NUCbMEHHOE MHGOPMUPOBAHUE TIPH
obpalleHUH rpaxaaH MyTeM [TOYTOBBIX OTIIPaBieHuU
MM TIO 3JIETPOHHOM noyTe (B 3aBUCHMOCTH OT crnocoba
JIOCTaBKH OTBETA, YKa3aHHOT'O B MHCbMEHHOM
oOpateHuu, unu crnocoba odpareHus
3aUHTEPECOBAHHOIO JIMLA 32 UH(OopMaLHeit).

ITo mMepe obpattieHus

KoHcynbrauus no tenedoHy

PabotHukU yupexaeHus BO Bpemsi paboThbl
YUpEeXIAEHHS B cllyyae obpalleHus noyyateseit
MYHHUUIANBHOR YCIyTd U (M) MX POAUTENEH
(3aKOHHBIX peACTaBUTENEH )NO TenedoHy
NpeoCTaBIsIOT HEOOXOAUMBIE pazbsicHeUs 00
OKa3bIBaeMOM MyHHULIMITAJIBHON yciyre.

ITo Mepe obparueHus

Hudopmanus B IOMEIIEHMH ¥ Ha CaliTe YUPEIKIECHUS

MHu$popmaLmoHHble MaTepUabl 10 MyHULUNIATLHON
yclyre, MpeoCTaBIAEMON YUpexIeHueM, B
COOTBETCTBUM ¢ DelepanbHbIM 3aKk0HOM 0T 29.12.2012
Ne 273-®3 "3akoH 06 obpazoBanuu B PO", ¢
TpeOOBaHUSMU K CTPYKTYpe o(hULHaNBEHOro calita
ofpa3oparesibHOM opraHu3aluy B HHGHOPManuoOHHO-
TEJeKOMMYHHUKAIMOHHOH ceTu "MHTepHeT", a Takxe
(hopmMaT npefocTaBieHns Ha HeM 0053aTeNbHOH K
pasMeleHuro nHpopMain 06 o6pa3zoBaTensHOH
OpraHM3alyH, yTBepKAeHHbIE [IprKazom
Pocobpuanzopa ot 29.05.2014 N 785

"O6 yTBepxaAcHUN TpeboBaHuit K CTPYKType
ohuuuanbHOro caiita 06pa3oBaTeibHON OpraHu3aluu
B MH(OPMALMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTu
"HaTepHet" U opMary npeacTaBieHHs Ha HEM
uHpopmanuu".

ITo Mepe u3MeHeHus! KHPOpMaLUU




I
Ceenenus 00 OKa3blBaAEMbIX MYHHUIIUIATIBHBIX YCITyrax
Pazmen 17
1. HaumeHoBaHUE MyHULMIIANBHON YCITyTH

Y HUKaNbHBIA HOMED 34.7103.0

IIpoBegeHMe HPOMEKY TOYHOM MTOTOBOH ATTECTALME JIHIL, OCBAHBATOIINX OCHOBHY 0 00Pa30BaATEALHYIO IPOTPAMMY B
dhopme camoolpazoBauus WM ceMCiHOoro 06pasoBarus audo 00YUABLINXCH 10 He HMelolnell rocyAapeTBenoii

agkpepuranuu odpazoparesabHoil nporpamme, Havannuoe o6umee obpazopanne
2. Kateropuu norpebureneli MyHUIUTANBHON YCITyTH

1o 6a30BOMYy
(OTpacieBOMy) MEPEUHIO

N

OGyu4aroupecs 3a MCKJIK0YeHHEM 00yHYalOUIMXCs ¢ OTPAHUYEHHBIMM BO3MOXHOCTAMY 310poBbs (OB3) u nereii-uHBamuaos

3. llokazareny, XapaKTepu3yrolue o0beM U (MIIM) Ka4eCTBO MYHULIMNAIBHON YCIIyIH:
3.1. llokasareny, XapakTepUsyrIlHe KayeCTBOMYHHULIMITAJILHON YCITYTH ~:

(

TloKa3aTeNs, XapaKTepH3yIOWMi CONEPIKAHHE MYHULHTATEHOHN [Toxazarens, XapakTepU3yIOLIHH [JokazaTenb kayecrna S 3HaueHHe NoKa3aTels KauecTBa
yenyrH ycnosust (GOpMbl) OKa3aHus elMHUIA 19 rox| 2020 rom| 2021 ron
MVHUIWNANHOM VEIVIW H3MEDEHU A (ouepenHoii (1-# ron 2-H ron
O6pasosaren Busbt CnpaBOYHMK
YHuKanbHbIH bHbBIE MeponpusaTHi | dopm
HOMEp PEeeCTPOBOlt | MPOrpaMMb! Mecra (ycnoBuit) HauMEHOBaHHE
3anucu obwero CranaapTsl 1 Cdeper NPOBEAEHHSI | OKA3aHHMs TOKa3atens HaKUMEHO- Ko
obpazoBaHHus TpeGOBaHHSl | ACSATENBLHOCTH | MEpONpHusATHH | ycnyru BaHHE
(HanMeHoBaHKe | (HaHMeHOBaHHe | (HAMMEHOBAHHU | (HauMeHoBaHHe | (HauMeHOBaHHe | (HAaMMEHOBaHHE
noKa3aTelist) nokasaTesisi) | € mokasaTesys) | nokasaTens) nokasaTerns) noka3saress)
1 2 3 4 5 6 7 8 9 10 11 12 13
ocHOBUAS Penepanshpiii | Obyvarompecs cemeiinoe Brinonuenne
34,;103000300000001 | obmeodpazosare |rocyapCTBEHHDIH [3a HCKIOYEHHEM iaHa
005100 S HAS obpasopatensHbii | 06yuatommxes ¢
HpoOrparvMa crasaapr OTpaHHTIEHHBIMH
HAYAILUHOTO BO3MOXHOCTAMHA
ofHero 3popossst (OB3)
00pazoBANNK u jeTei-
MBBAJH/IOB 100 100 100
NPOUEHT

JIOITyCTHMBblE (BO3MOXKHBIE) OTKJIIOHEHHUS! OT YCTaHOBJIEHHBIX IIOKa3aTesledl KadecTBa MYHHULMIAJIBHON yCIIYrd, B Ipefeiax KOTOPBIX
MYHULUNATBHOE 3aJaHUE CUUTACTCS BHINOIHEHHBIM (IIPOLIEHTOB)

-

5




3.2. llokasatenu, xapakTepusyroue o0beM MyHHLMITANBLHON yCyru:

[lokasarenb, XapakTepU3yIOLLKMH COAepXKaHHe

[Tokxasatens,

[Tokasa

TENb 00beMa

3HaueHue noxasarens odbema

Cpend

€roJIOBOH pasMep

MYHHLIMNANLHOH XapaKTepU3YIOLLKH eAMHHLA
- yenoBus (opmel) H3MEpEHHS 20 19 ron{20 20 ron|20 21 roa|20 19 rox 20 20 roa|20 21 ro,
Obpasosate (oqepfaﬂ— (1-#ron | (2- ron (ot{epve;[- (l-H ron | (2-i rog
T TBHBIE Byt CripasouHnk S ¢H:§:CO_ nnar—(x)osor nnarr:)oaor qm:::co_ nnalz)onor nnarz)oaon
HOMep peecTpoBoi | POTPaMME! MEpONpHATHH (bopw Baine BBIM rox) | nepuoaa) | nepuona) | Belit rox) | nepuona) | nepuoaa’
— obwero | Cranpaptel Cdepsr Mecra (ycrnoBuit) MOKa3a8- | gaumero- P P p P .
00pa3oBaHu " IESITENBHOCT | MPOBEACHHS | OKa3aHHs Tenst sanme | OB
b TpeboBaHHs H MEpPONPUATUH|  yCIyrH
(HaumeHo- | (HaumeHo- | (HamMmeHo- | (BaumeHo- | (HauMeHO- | (HAUMEHO-
BaHHE BaHHe BaHHE BaHHE BaHUE BaHHE
QKARATEN oKazatend)| maxazRaren noxazarens) | nokazarena) | norazarens)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
ocuopHast |(PenepansH |Obyvaromuec cemMeiinoe YUCIIO 9 9 9 BCRABITEL | BeTaBHTL | BCTABITH
34/10300030000000 0duieobpas |t s13a TIPOMEIKYTO rmlc-.lz:‘?'rem, nmc:n?'r(\m, ORATATCIL
005100 OBATEJILHAS[FOCYNAPCTBE | HCKITIOUEHHE YHBIX ouEa obvEwa o5pEa
nporpamMma [HHbIH M aTTecTauut
Hauanasuor |obpasosares | 00yyarIUUXC
0 obumero  |pHbIH qC
00pAa3OBANM |CTAaHAAPT  |OrpaHHUYEHHBI
51 MU
BO3MOXHOCTS
MH 3J0POBBS
(OB3) u
Jerei-
MHBaIUIOB

JlomycTUMBIe (BO3MOXKHBIE) OTKIOHEHUS! OT YCTAHOBJIEHHBIX ITOKasaTeNle o0beMa MyHHIMNANBHON YCIIyTH, B IIpefesiax KOTOPBIX
MYHMUMIIATIBHOE 3aaHUE CUATAETCS BHUIOJHEHHBIM (MPOLIEHTOB)

"
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4. HopmaTUBHBIE NPaBOBLIE aKThl, YCTAHABJIMBAIOINME pasMep MIAThHl (LUEHY, Tapu@) MO0 MOpALOK €€ (€r0) YCTaHOBJIEHH:

HopmaTuBHBIH NPaBOBOH aKT

BUJL _ITDUHABLUMH Qprag aara HOMED _HAMMEHOBAHUE
_1 2 3 4 5

5. Tlopsapok oKazaHUs MyHULUIABHOH yCIIyrH
5.1. HopMaTHBHBIE [IPAaBOBBIE AKTHI, PErYJUPYIOLUE NOPSIJOK OKa3aHUsI MyHULMNANBHON YCIIYTH

(HaHbACHOBaHI/IC, HOMEp W JlaTa HOPMaTHBHOTO [1PaBOBOrO aKTa)
5.2. llopsaaok MHQOPMHUPOBAHHMS NOTEHLMAILHEIX HOTPEOUTENEH MYHULUTIAILHON YCITyTH:



Cnoco6 nH)pOpMHUPOBaHUS

Coctas pa3mernaemMoit nHGopManuu

Yacrota 0OHOBIEHUST HHOPMALIUH

1

2

3

HudopMupoBaHue NpH JIHYHOM 00palleBuu

PaGoTHUKH yupesxIeHUsT BO BpeMs paboThl
YUPEXKIEHHUS B CIydae JJMYHOro 0OpallieHus
nojtyuartened MyHULUUNATBHON yCIyrd U (UIIH) UX
ponuTeneii (3aKOHHBIX NPEHCTABUTENEH)
NPeAOCTABIAIOT HEOOXOAUMBIE pa3bicHeus 06
OKa3bIBAEMON MYHUIMIIANBLHON ycnyre.

ITo mepe obpaueHus

ITucbmeHHoe HHGOPMUPOBAHHUE

HHauBHAyanBHOE THCEMEHHOE HHGOPMHPOBAHUE IIPH
00pallleHUU IrpaskAaH yTeM NOYTOBBIX OTHPABICHHIH
HJTH 11O 3JIETPOHHOH 1ToYTe (B 3aBHCUMOCTH OT cocoba
JIOCTAaBKH OTBETA, YKa3aHHOT'O B MUCEMEHHOM
obpaineHun, wiM crnocoba obpaueHus
3aHHTEPECOBAHHOTO JIUIA 338 HH(OopMaLyeil).

Ilo Mepe obpalueHus

Koucynprauus no tenedoHy

PaboTHHKH y4aperxaeHus BO BpeMs paboTkl
YUPEeMTCHHUS B Cllydae oOpalleHus MonyyvaTeeii
MYHHLUIAIEHON yeIyrd U (MITM) UX pONHUTENEH
(3aKOHHBIX PEACTABUTENEH) O Teneony
MpPEeJOCTaBIAIOT HEOOXOAUMBIE pa3bsiCHeus 00
OKa3blBAEMOM MyHULMIAIIBHOK yCyre.

ITo Mepe obpareHus

HndopManus B MOMEINEHUH U HA CaliTe YUPEXKICHHUS

HHpopMalMOHHBIE MATEPHAIIBI 10 MYHHLMNANBHOM
yCHyTe, IPeNOCTaBIAEeMOM yUpexIeHHEeM, B
cooTBercTBUM ¢ PenepanbHBIM 3aKkoHOM OT 29.12.2012
Ne 273-®3 "3akon 06 o6pa3oBannu B PO", ¢
TpeOOBaHUAMM K CTPYKTYpe OQUIMANBEHOTO cailTa
o0pa3oBaTeNbHOM OpraHu3aLuu B UH(OPMAIIMOHHO-
TENeKOMMYHUKaHOHHOM ceTH "UHTepHeT", a TakKe
thopmar rnpegocTaBiIeHNs Ha HeM 00S3aTeNbHOM K
pasMerneHuio nadopManun 06 06pazoBaTeNsHOM
OpraHu3alu, yIeepxaeHHbte [Ipukazom
PocobGpransopa ot 29.05.2014 N 785

"O06 yTBep)XHECHUH TPEOOBAHMIH K CTPYKTYpE
odurmansHOTO caliTa 06pa3oBaTENBHON OPraHU3alyH B
UHPOPMALMOHHO-TENEKOMMYHUKALUOHHOMH CEeTH
"UnTepHet" U GopMary npeAcTaBICHHUS Ha HEM
uHdopmanmu”.

ITo Mepe u3MeHeHus HHGOpMaLUK




1. HaumeHoBaHUE MyHULUITANBHOHN YCIYTIHd

1
CaenieHus: 00 0Ka3bBAEMbIX MYHUMIOUITANBHBIX YCIyrax

Paspgen 18

[Mpopegerire HPoOMEKYTOUHON HTOTOBOH ATTECTALHH JHIl, OCBAHBAIOMIAX OCHOBHYI0 00PA30BATENLUYIO IIPOTPAMMY B
dopme camoo0pazoBAHM UK cemMeHHoro 00pazoBanust U0 00YUABIIMXCSE IT0 HE UMEIOeH rocyjapeTBeHHON
aKKpeIuTanun obpasosareasuoif nporpamme,Ocnopnoe oduiee odpazoBanue

2. Kareropuu notpeburesiell MyHHIIMNAIBHOR YCIIyTH

O6yuarormuecs 3a UCIUIIOYEHHEM 00YUarOILMXCs C ONPaHHYEHHbIMU BO3MOXHOCTSIMU 300poBbs (OB3) u meTel-MHBAIHIOB

3. llokaszaTteny, XapakTepu3yrowue 00beM U (MM ) KaueCTBO MYHHULUIAIBHON YCIyry:
3.1. 1lokasaTeiy, XapaKTepHU3yroLue Ka4eCTBOMYHHIUMIIANbHON YCIYTH ™

YHMKaAJIBHBIA HOMED

no 6a3oBomy

(OTpacieBOMY ) IEPEUHIO

35.J103.0

T1oKa3aTe b, XapaKTEPU3YIOLIHH CONEPIKAHHE MyHHLHUIIAILHON [Tokazarens, XxapakTepU3yIomuii [okazarens KayecTna 3HavYeHHe noKasaress KayecTsa
yenyru ycioBus ((pOpMbI) OKazaHust eLIMHMIA 2019 ron 20 ron| 2021 ron
MVHUNUNATLHOR VCIVEY H3MeneHus (ouepenHoii (1-# ron (2-# ron
O6pasosaren Bunpt CnpaBo4HUK
V HUKaILHbIH bHBIE meponpustuit | Qopm
HOMEp pEECTPOBOM | MPOrpaMMBbl Mecta (ycnoBuii) HaHMMEHOBaHHE
3aucH obero CraHpapThl 1 Coepsl NPOBEAEHUS | OKAa3aHMs nokazarenss | HaMMEHO- ot
00pazoBaHus TpeboBaHus | AEITENBHOCTH | MEPONpPHATHI | ycmyrd BaHue
(HaumeHoBaHue | (HauMeHoBaHHe | (HaHMEHOBaHH | (HauMeHoBaHHe | (HaUMeHOBaHME | (HAaUMEHOBaHKE
noxazarensi) nokasatesst) | € nokasarens) | rokasarens) NoKazaTens) fl0Ka3aTens)
1 2 3 4 5 6 7 8 9 10 11 12 13
35/103001200000002 OCHOBHASI Oepepansubit | Obyyaroruuecs cemeifnoe Brinonrenue
007100 06111e0GpPA30BATe |TOCYaPCTBEHHPIH |32 HCKTIOYEHUEM nnana
HLRas obpa3osarenbHbli | 00ydatromuxces ¢
nporpamsa crasnapr OrpaHu4YCHHBIMA
genoBuore BO3MOXHOCTIMH
obmero 3noposba (OB3)
ofipazoBanusn H JETeH-
MHBAJIOB 100 100 100
TIPOLICHT

(

AONYyCTHUMBIE (BO3MO)KHBI€) OTKJIOHCHMUSA OT YCTaHOBJICHHBIX MOKa3aTese KauecTna MYHUIUIIAJIIBHOM YCIYId, B npeaenax XKOTOPBIX
MYHUUMITAJIBHOE 3aJaHUE CHUTACTCS BbIITOJIHEHHBIM (l'[pOL[CHTOB)

3.2. lloka3aTenu, Xapakrepusyromue o0beM MyHULMITAIEHOR YyCayru:

-

5




[oka3ares, XapaKTepH3yIOUHi colepKaHHe Tokaszarenn, [Tokaszarens 06beMa 3HayeHue noxasarens oobema CpenHerooBoi pazMep
MYHHUMNATLHOM XapaKTepU3yIomui €IMHALA
yCIyrH yCi10BHs ((popMbl) UBMEPEHHs 20 19 rox|20 20 ron|20 21 roa|20 19 ron|20 20 roa|20 21 rox
O6pazopare e (ouepen- | (1-iiron | (2-#iron | (ouepen- | (1-ron | (2-¥ rox
HOM’ TJJAHOBOT | MJIAHOBOT HOM IUTAaHOBOT | M1aHOBOT
Y HHKATLHEIEH JNHBIE Buawt ) CnipaBoyRHK HaUMEHO- (unarco- o o (uanco- o o
HOMep peectpoBoif | POTPAMMBL MEpOTIpHATHH (1)ova Banu1e BbI} ron) | nepuona) | mepwiona) | Bolif roa) | mepuona) | nepuona)
3aMucU obmero | Cranaaprel Mecra (ycnoBui) NMOKA32~ | yauMeHo-
obpasoBaHu H Cdepar OPOBEICHHA | OKa3aHUSA Tess sanne | KO8
bt TpeOOBaHUA |HEATENBHOCTH [MEPONIPUATHI|  yCIyry
(HanmeHo- | (HaumeHo- | (HauMeHO- (HaumeHo- | (waumeHo- | (HauMeHO-
BaHHe BaHHE BaHHE BaHHE BaHHUE BaHHE
noxazarend) | nokazarend) kazarend) | noxazarend) | nokazarend) | 00KARATEN)

) 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
35)103001200000002 |ocnopnas:  |DeaepansH YUCIIO 13 13 13 BCTABNTL | BCTASUTL | BCTABMIDL
007100 oﬁmcoﬁpmo BIY NPOMEKYTO um:’nsi\'le.lm nm\'n'z?mm llOlGl'}‘f‘l'(‘Jlb

BATEABHAS |FOCYZApCTBE HEIX 00bEaa olnEma obhima
APOrpamMma |HHbIA aTTecTauui
ocroBHoOro |oOpasoBaren
od1ero bHBIH
o0pasoBaln |CTaHAapT
bil
cemeitnoe

JonycTUMble (BO3MOMXHBIE) OTKIOHEHHUS OT yCTAHOBIEHHBIX ITOKa3aTeNiell o0beMa MYHHLUMIIANBHON YCJyrd, B Iperefax KOTOpbIX
MYHULUMOAIBHOE 3aJaHUe CUHTAETCS BHITOJIHEHHEBIM (IIPOLEHTOB) [ 20

4. HopmaTHBHBIE IPABOBLIE aKThl, YCTAHABIMBAIOLIME pasMep IUIATHI (UEHY, Tapud) MO0 NOPSNOK €€ (€ro) YCTaHOBIICHHS:

)

HopMaTtuBHbIH NPaBOBOM aKT

BUA NDUHABIIUE OPrax aaTa __HOMED HaWMEHOBAHUE

] 2 3 4 5

5. Ilopsanok oxa3aHusi MyHHLIMIANIBHOMR YCIyri
5.1. HopMaTuBHBIE NPABOBbIE aKThl, PETYJHUPYIOUIHE IOPSIAOK OKA3aHUsI MyHULIMNIAJIBHOR YCIyri

(HarMeHOBAHHKE, HOMED U /1aTa HOPMATHBHOTO MPABOBOTO AKTa)
5.2. llopsaok MHGHOPMUPOBaHUS MOTEHUHANBHBIX IOTPEOHTENEH MYHUIMIAILHOR YCIyIH:

Crnioco6 nH(popMupoBaHus CocraB pasMemaeMoii HH(popMaLKH YactoTa OGHOBIEHHS MH(pOpPMALIUK

1 2 3




HudopmupoBaHUe NpH JIUIHOM 0OpareHuH

PaboTHMKHK yupexaeHHs BO BpeMs paboThl
YUPEXKICHUS B CILydae JHYHOTO 00palleHus
nosryyaresne MyHHLMOATBHOH YCITYyr | M (HIIH) UX
ponutenet (3aKOHHbIX NpeaCTaBUTeINEH)
NpeoCTaBIAIOT HEOOXOAUMBIE pa3biCHEMA 00
OKa3bIBAEMOH MYHHMIMIANBHON yCIIyre.

ITo Mepe obpanieHust

IMTucsMeHnHoe UHGOPMUPOBAHKE

HuauBumyanbHoe mucbMeHHoe HHGOPMHUPOBaHUE U
oOpaleH|H rpaxaat MyTeM MOYTOBBIX OTIPABICHMH
WIIH TIO 3NETPOHHOH noyTe (B 3aBUCUMOCTH OT crnocoba
JOCTaBKU OTBETA, YKa3aHHOTO B ITUCBMEHHOM
oOpareHny, Win crocoba obpaleHus
3aMHTEPECOBAHHOTO JIKLA 3a HHpopMaLHet).

1o Mepe obpatueHust

Koncynpranus no tenedoHy

PaboTHIKH yupexIeHHs BO BpeMs paboThl
YUPEXIEHUA B ClIyuae o0palleHus noxyJareen
MYHULMIANBHON yCITyry v (WIH) HX poauTeneit
(3aKOHHBIX MpPEACTaBUTEEH)IIO TeNePoHy
NPENOCTaBISIOT HEOOX0AUMBIE pa3bsICHEUs 00
0Ka3bIBAEMOM MYHULIMNANLHOHN yCITyTe.

ITo mepe obpaweHus

HNudopmarys B MOMELIEHUY U HA CA}iTe YUPEKACHHS

HH(popMaLOHHbBIE MaTepPHalIbl IO MyHHULIUNATBHOMH
yCITyre, IpeNOCTaBIsEMOM YIPEHKICHHEM, B
cOoOTBETCTBUH ¢ PDenepanbHbIM 3aKOHOM OT 29.12.2012
Ne 2773-D3 "3axoH 00 obpazopanuu B PO", ¢
TpeOOBaHUSIMHU K CTPYKTYpe 0(HUIHANBHOTO caliTa
00pa30BaTeIbHOM OpraHU3aLyy B HHPOPMALIOHHO-
TEJEKOMMYHHMKALHOHHOM ceTr "HHTepHeT", a Takxe
(dbopmMaT npeAocTaBiIeHHs Ha HeM 00s3aTeNbHOM K
pasmelieHuIo HHpopMaLuu 06 o6pa3oBaTenbHOH
OpraHU3auyy, yTBepXaeHHble [Tpukazom
Pocobpuanzopa ot 29.05.2014 N 785

"O06 yTBEpXKIEeHUN TPEeOOBAHUI K CTPYKTYpe
oduumansHoro caiita 06pa3oBaTeNbHON OpraHU3al|y B
MH(OPMALMOHHO-TEJEKOMMYHUKALIMOHHOH ceTH
"Hurepret” 1 GopMaty NpeacTaBieHHA Ha HeM
uHpopMaLun”.

[To Mepe u3smMeHenus uHGopManuu




1. HauMeHoBaHUE MYyHUIIMITIATIBHOHR YCIyTH

19

L Paznen

Opranusanus 0TAbIXa AeTeH H MOJIOJEKH

2. Kareropuu noTpebuTeNed MyHUIMIAIBLHON YCIYTH
dusuyeckue Iuna

3. llokazarenu, XxapakTepu3yroLue 00beM U (UMIIK) Ka4eCTBO MYHHUIUIIAIBHON yCIIyIru:
3.1. llokazareny, XxapakTepHu3yIoNue Ka4ueCTBOMY HUIIMIAJIBHON YCIYTH

VYHuKanpHBIA HOMEp

o 0a3oBoMY
(OTpaciIeBOMY) NEPEYHIO

10.028.0

3
e . [Toxazarens, XapakTepU3yIOLIMI CoAepiKaHue Iloxazatens, [TokazaTesnb kayecTna - 3HaueHue MOKa3aTesi KauecTa
YV HUKATBHBILH MYHHLATATHHOM YCIyTH XapaKTepU3yIOLIMH yCIOBHS eIMHULA 018 F<v) 20 2_ r{ 20 _%Q_ ro
HOMEP pEECTPOBOMH — _(cdonMeN oxazanvd HaMMEHOBAHHE | U3MEDEHUs (ouepensoit| (1-iirom (2-iron
3aMUCH Bl U nesrenpHoc | Meponpus | Gopm fIo0KazarTeys HaUMEHO- Kox
(gauMenosayye | (HaumMeHoB |(HaumernoBa |(HanMeHoB| (HauMenoBanue | (HaMMEHOBa BaHMe
1 2 3 4 5 6 7 8 9 10 11 12 13
10028000000000002 Opraxusanus B KQHUAKYJISIPHOE KOJIMYECTBO CMEH 1 1 1
005101 OTIbIXA AETEH 1 BpeMs C AHEBHLIM BBIIONHEHNE
MOJIOLEKH npebbpIBaHUEM wiaHa 100 100 100

JOITYCTUMBIC (BO3MO)KHBIC) OTKJIOHCHHUSE OT YCTAHOBJICHHBIX fokaszarejied KadecTBa MyHHHHHaHBHOﬁ YCIYTH, B IpEACax KOTOPBIX

MYHULIOAINBHOE 3aJaHUE CYUTACTCS BBINNOJIHCHHBIM (HpOHeHTOB)

3.2. ITokxazaTenu, XapakTepu3yroue 06beM MyHUIIUIIANLHOH YCIYTH:

™
] TloKa3saTeIs, XapakTepU3YIOIIHi COEpHKAHUE [Toxasarens, [Tokazaresip 00beMa 3HavyeHue moxazarens ooveMa | CpelHeromoBoi pasMep,
V HUKANBHBIH MYHULUNATBHOM! XapaKTEPU3YIOWUH | gaumeno{ — CAUHHMIA 20 18 ron|20 19 rox|20 20 roal#  ron|20 FO)J 20 o
HOMEp PeecTpoBOit yeIyru ycnosust (popMb1) BaHye U3MEpeHys 1s -~ 20 _ _ L
SamHCH - = - ayazauug Hokaza- —Te QOKEU (ouepen- | (1-firon | (2-iiron |(ouepen-[ (1-i (2-1
pasoBare [ LTaHAaPThI epet Bumet | Cripas et HauMeHo-| HOWM IJJAHOBOT | IUIAHOBOT | HOM ron roj
(namMeHo- | (HauMeHo-_| (HauMeH | (HauMmeHo- [(HanMe| (HamMeHo- BaHKe dunanco- Q 0 dhuna NIAHOR | IMAHOR
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
10028000000000002 |Opranusanu B quCcio | HenoBex 170 170 170
005101 g OTABIXA KaHHUKY OTJIBIXAIO
neTen u JispHOE INZD
MOJIONEKH BpeMst nereit
c
JAHEBH

JlomycTuMBle (BO3MOJXKHBIE) OTKJIOHEHMS OT YCTAHOBJIEHHBLIX IOKazaTelned oObeMa MYyHHIHMIAIBHON YCIyrH, B IpelenaXx KOTOPBIX



MYHHIAIATBHOE 3aJaHHE CUMTAETCs BBIOIHEHHBIM (IIPOIIEHTOB) | |

4. HopMaTuBHblE IIPAaBOBHIE aKTHI, YCTaHABIMBAIOIHUE pasMep IUIATHI (LIEHY, Tapud) TUO0 NOPSNOK €€ (€r0) YCTAHOBJICHHUSL:

HopmaTtuBHbBIA NpaBoBOM aKT
BU NPUHSBLUME Oprax Jata HOMEp HanMEHOBaHHe
1 2 3 4 5
"O6 opraHu3alUy 03X0POBJICHHS, TPYA H OT/AbIXA AETeH U TOJAPOCTKOB B
AIMUHUCTpALUS 2018 roxy"
ITocTaHoBRneHuE ropoaa Exarepuutypra 23.03.2018 568 Y
R "O nmpepocTaBIeHMH LEIEBbIX CyOCHIUI" (mpenocTaBneHue LeeBbIX
cyOcunuil Ha 0300POBJIEHHE JETEH U MOAPOCTKOB B TOPOACKHUX
Jlenaprament 0310pOBUTENBHEIX Jarepsax B 2018 rony MyHunMnansHeIM OIOIKETHBIM U
0BpazoBaHus ABTOHOMHBIM YUPEKICHUAM, YUPEAUTENIEM KOTOPhIX sBjseTcs JlenapTaMeHT
AnMuBACTpanum obpaszoBanuss AAMUHUCTpauuy roposa Exarepunbypra.
Pacnopsoxenne ropona Exarepunbypra 15.05.2018 1103/46/36

5. TTopsitoK OKa3aHusl MyHUUUIIAIBHOH yCIyry

5.1. HopMmaTHBHBIE IPABOBbIE aKTHI, PELYIHPYOLIHE IOPIIOK OKA3aHUs MYHUIMITATBHOM YCIYTH

-

depepaibHbli 3ak0oH [ocynapcTBennas [lyma Poceniickolt denepaiu ot 29.12.2012 Ne273-D3 "«O6 obpazoanuu B Poccuitckoit enepannu»"; OenepanbHblit 3aK0H
5.2. ITopsimox nHGOPMHUPOBAHMS TOTEHITHAIBHBIX IIOTPEOUTENEH MyHUIIMIIATBHON YCITyTH:

Crioco6 uapopMUpPOBaHHUs

Cocras pasmeraemoli nHGopMaLuu

YactoTa 06HOBICHUS HH(OPMALUM

1

2

3

HudopmupoBaHue Npu JTMYHOM 0OpalleHHH

PaGOTHHKH y4pexxaeHus BO BpeMs paboThl
YUPENICHUS B CITy4yae JINUHOTO OOpaIleHuUs
nostyyartesneil MyHULMIAIbHON YCIYTH U (MIH) UX
poautenel (3aKOHHBIX IIpeAcTaBuTene)
NPEOCTABIISIOT HEOOXOAUMBIE pasbACHEHs 00
OKa3bIBAEMOH MYHULIMIIAJIBHOM yCITyre.

Ilo Mepe obparueHust

IMuceMeHHOE HH(OPMHUPOBAHME

HHauBuayanbHOE NUCEMEHHOE HH(POPMHPOBAHUE
NPy 0OpalieHUH IPaXCIaH ITyTeM IOYTOBBIX
OTHpaBJIeHUH WK 110 3NIETPOHHOM moute (B
3aBUCHMOCTH OT CII0CO0a JOCTaBKH OTBETA,
YKa3aHHOTO B NMChMEHHOM O0PAalLCHNH, WK
criocoba oOpauieH s 3aHHTEPECOBAHHOTO JIMIA 32

—l LYY

ITo mepe obpainenus




Koncynesranus no tenedony

PaboTHrKY yupexcieHUs BO Bpemst paboTbl
YUPEIKIEHHS B Cllydae 00palueHus mojrydaTenei
MYHULIMIATIBHOH yCayrd v (MId) uX poxuTeneH
(3aKOHHBIX NPEICTABUTENEH )0 TeNePOHY
MPEAOCTABIAIOT HEOOXOOUMBIE Pa3bsCHEWs 00
OKa3bIBAEMOH MYHUUMITAIEHOH yCiayre.

ITo mepe obpamenus

Hud~pManus B NOMEUIEHHH ¥ Ha CalTe yUpeKICHUs

Wndopmaumonnsie MaTepuaibl 10
MyHHULMNATBHON YCIyre, peaoCcTaBIseMoi
YUPEXIEHUEM, B COOTBETCTBUM ¢ DenepanbHbIM
3aKoHoM oT 29.12.2012 Ne 273-03 "3axoH 06
obpazoBaHuu B PD", ¢ TpeOOBaHHAMH K CTPYKTYpe
ohHLMaNBEHOrO caiita 06pa3oBaTenbHOM
Opra”usauuy B HHGOPMaLMOHHO-
TeJeKOMMYHHKaMOHHOH ceTr "MHTepHet", a
Taloke GopMaT NpeAOCTaBICHNS HAa HEM
00s13aTeNIbHON K pa3zMeLIeHnto HHdopManuy o6
0o0pa3oBaTesIbHON OpraHU3allH, yTBEPIKAESHHBIE
IIpukazom Pocobpranzopa ot 29.05.2014 N 785
"O0 yTBepxaeHUH TpeOOBaHUH K CTPYKType
odumansHOro calita obpasosaTenbHOH
OpraHM3alyy B UHGOPMAILIHOHHO-
TeAeKOMMYHHMKAIMOBHOM ceTH "UHTepueT" U
dopmaTy npeacrasieHus Ha HeM HHpopManuu'”.

Hupextop M

ITo Mepe u3meHenus HHGOpPMaHH

E.T". Kazakosa



1. HaumeHnoBaHue paboTE

3
Yacte 2. CBeieHuUsI O BHITONHSIEMBIX paboTax

Pasnen

2. Kareropuu norpedutenei paboTsl

3. Iloxazaremnu, XapakTepu3yrolme 00beM U (WIK) Ka4ecTBO pabOTHIL:

4
3.1. TTokazarenu, XapaKTEpU3yIOIIHe KaYecTBO paboThI

YHUKaNBHEI HOMED

110 6a30BOMY

(oTpacneBOoMYy) NEPEYHIO

IToxasaTens kauecTsa paboThI 3HaueHue NoKa3aTesns KayecTa paboTel
. IToxasaTens, XapaKTepU3YOLIMI 20 rog | 20 rox ( 20 ron
. INoxasaTensp, XapakTepU3YIOUH CONepIKaHHE eIUHULIA _ — —
VYV HuKanbHbIH ycnoBus ((POPMBI) BBITOTHEHHSA (ouepenHoi (1-it ron (2-iron
paboTht (110 CpaBOYHHKAM ) U3MEpEHUS
HOMED paboTh! (IO CpaBOYHUKAM ) (bUHAHCOBBIA | MIAHOBOTrO IUTAHOBOTO
eecTpoBOH HAMMEHOBAHHe o OKEM ron) nepuona) neproaa)
peectp roxasaress
3anucH
HAaUMEHO-
(HavuMeHOBaHHe | (HanMeHOoBaHHE | (HauMeHoBaHue | (HauMeHOBaHue | (HAMMEHOBaHME - KOA
B
nokasareJis) TIOKa3aTesisn) rIoKazaTesns) MoKa3aTess) MOKa3aTesis)
1 2 3 4 5 6 7 8 9 10 11 12

)

JIOTTYCTUMBIE (BO3MOXKHBIE) OTKJIOHEHMSI OT YCTAHOBJICHHBIX ITOKa3aTeNel kayecTBa paboThl, B IpefesiaX KOTOPHIX MYHHIIMIAIBEHOE 3aJaHue
CYUTACTCS BBIOJHEHHBIM (IIPOLIEHTOB)




3.2. [Toxa3arenu, xapakTepuayromue o0beM padoTh:

[Moka3zaTtens, [Toxazatens o6bema paboThl 3nayeHue nmokasarens oobema paboTel
V HHKATBHbL [Toxasaresp, XapakTepU3yOWIUI COAEPKAHUE | XapaKTepU3YIOIHI YCIOBHS eNUHUuA 20 rop|20__ ron| 20 _ rox
Homep paboTsl (10 CpaBOYHHKAM) (¢ opMb1) BEIDOIHEHMS PabOTh! | HAUMEHO- H3MEPEHUs! (ouepennoit | (1-#iron (2-#t rox
PeCCTPOBOH (o cripaBOYHHKAM ) BaHUE no OKEU onucaHue Cbl/l‘l:laHCOBbI IUIAHOBOTO | IJIAHOBOTO
SAIHCH nokasa- | o ero- paboThI it rom) nepuorna) Iepuoaa)
R (HauMeHOBaHHM | (HaUMEHOBaHH | (HaMMeHOBaHH | (HaMeHOBaHU | (HAaHMEHOBaHH Tens KOJ
) e nokasareiisi) | e mokazarens) | e rokasaresns) | e nokasarens) | e noxasaress) Barue
1 2 3 4 5 6 7 8 9 10 11 12 13

JIOITyCTHMEBIE (BO3MOXHBIE) OTKIIOHEHHUS OT YCTAHOBJIEHHBIX IIOKaszaTene obbema paboThl, B Ipeaeiax KOTOPBIX TOCYHAPCTBEHHOE 3aJaHUE
CYHTAETCS BBITIOJHEHHBIM (TIPOIIEHTOB)

L

]
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Yacts 3. [Ipoure cBeieHNs 0 MyHHIMITAIEHOM 3aJaHUU

1. OcHOBaHUS UL JOCPOYHOrO MPEKPALIEHHS BHIIONTHEHUSIMYHUIIMIIATBHOTO 3a/IaHuUs

JTHKBHIAUMS YIPEKICHUS;

peopraHu3anus yIpeKIeHHUs;
OKOHYaHHMEe NepHoaa ACHCTBHS JIMICH3UN Ha IIPEAOCTaBICHUS MyHUIMITABHON YCIIYTH;
)OKOH‘{aHI/IC Hepuoia NEHCTBUS CBUAETENHCTBA 00 aKKPEAUTALUH MYHHUITUIAIBHOIO YUPEKACHHSI

2. Unasg I/IH(I)OpMaI_[I/IS{, HeoOX0auMast Il BBIIOJIHCHUS (KOHTpOJISI 3a BLIHOHHGHI/ICM) MYHUIMIIAJIIEHOT'O 3aJanus

3. HOpﬂ}lOK KOHTPOJIA 3a BBINIOJIHCHUEM MYHUIUITIAJIBHOTO 3aIaHs

dopma KOHTPONA

IepuoauuHocTh

MyHI/IHPIHaJ'IBHLIe Opranbl, OCYLICCTBIAOHE
KOHTPOJIb 3a BBIIMTOJIHEHHEM MYHHUHHNIAIBHOIO 3aiaHHA

2

3

Texyuii KOHTPOJIb

Vnpasnenue ob6pa3oBaHust AIMUHUCTpPAIMHU ropoaa
Exarepunbypra [lenaprameHt oOpazoBaHus
ApmMunncTpauuu ropona Exatepunbypra




10 Mepe HeOOXOAUMOCTH (B Cilyyae NOCTYIUIEHUH
000CcHOBaHHBIX kanob norpeduteneit, Tpeboanuii | lenaprameHT oOpa3oBaHus AIMHHUCTPALIME rOpoa
ITocnemyrolmii KOHTPOJIb IIPaBOOXPAaHUTENBHBIX OPraHoOB) Exarepunbypra

[Tpoepka kaMepallbHasi O pacX0J0BaHMH OFOIKETHBIX
cyOcunmid, o0bemMa Oka3blIBAEMbIX MYHHULIUNATBHBIX
ycuyr (BBINONHEHHs paboT)

VicnonsuTens MyHUIMIAIBHOTO 33JaHUs [IPEJICTABIAET B Y IpaBICHUE

obpazoBanuss AnMuHHCTpaImu roposa ExarepunOypra oT4eT 00 HCHONHEHUN

MYHULUIIATBHOTO 33/IaHUs, & TaK)Ke IOSICHUTEILHYIO 3aIIHCKY O pe3yJibTarax
4. TpeOoBaHHUS K OTUYETHOCTH O BHIIOTHEHUM MYHHIMITATGHOT 33JaHUS  MCHOJHEHHS MYHUIHIATHHOTO 3aJaHHs.

4.1. HepI/IOI[I/IqHOCTI: OPEACTABJICHUSA OTYCTOB O BBINIOJHCHUM MYBEUIUITAIBHOI'O 3aJaHus COKEKBApPTaAJIEHO

4.2. CpOKI/I IIPEACTABJIEHUA OTYETOB O BBII'IOJ'IHC}-II/II/I MYHBUUMITAJIBHOI'O 3a0aHusl 15 ymcna MeCANa, CICAYOUIETO 3a OTYECTHLIM KBapTaJIOM

MpeBAPUTENBHBIA OTYET 38 COOTBETCTBYIOINIIM (DHHAHCOBBIHM I'OZ B CPOK 10 2 Nekabps TeKyIero (GUuHAHCOBOrO rojia

4.3. Muble TpeOOBaHUS K OTYETHOCTH O BBITOJIHEHUY MYHUIUITATHEHOTO 3a1aHHsI

6
5. Wnpie IIOKa3aTeJId, CBA3AHHEIC C BBIIIOJIHCHUCM MYHHIIAIIAIBHOI0 3aIaHusd,

! DopMupyeTCsl NPH YCTAHOBIEHMM MYHMUMNAIbHOIO 3aJaHKs HAa OKa3aHHE MyHMUMIanbHOM ycmyru (yciuyr) W paboTsl (paboT) M COHEPXKHUT TpeOOBaHMS K OKa3aHMIO
MyHULMOANbHOH yCiiyry (YCiyr) pasfesbHo 10 KaX o U3 MyHULIMNATbHBIX YCIIYT C yKa3aHUeM IOPSIIKOBOro HOMepa pasiena.

2 3aroHAETCS NPH YCTAHOBIIGHUY TIOKA3aTeeil, XapakTepH3yIOLIiX KaUeCTBO MyHHLMIATBHOM YCIyTH, B BEAOMCTBEHHOM [IEPEUHE MyHULUIAILHBIX ycnyr 1 pabor.

3 @opMHUpYETCs NPU YCTAHOBICHHH MYHULHMIANBHOIO 331aHMA Ha OKa3aHWe MyBMUMIaNbHON ycryry (ycuyr) U paboTsl (paboT) U COAEPIKUT TPEOOBAHHUS K BBINOJIHEHUIO PabOThI
(paboT) pazaenbHo 10 KaXIOH U3 paboT ¢ yKazaHHEM MOpPSAKOBOTO HOMepa pas3Jiena.

3anosHAeTCs IPH YCTAHOBIIEHMH TTOKA3aTeNel, XapakTepU3yIOLIHX KayecTBO paboThl, B BEJOMCTBEHHOM MEPEYHE rOCYNAPCTBEHHBIX YCIYT U pador.

3 3anonBsLeTCs B LENOM 10 MyHUITATEHOMY 33 aHHIO.

S B gucne MHBIX MOKa3saTeneii MOXeT GhITb YKa3aHO NOMYCTAMOE (BO3MOYXKHOE) OTKIOHEHHE OT BEINOJHEHMS MyHHUMIIAJBHOTO 3a[aHHs, B npenenax KOTOPOro OHO CUMTAETCs
BBINONHEHHbIM, TIPM [PHHATHA OpraHoM, OCYIUIECTBIIONIEM GYHKUMH M IIONHOMOYHMS YUPEAMTeNs MyHHUMIAIGHBIX OHOIKETHBIX WIM ABTOHOMHBIX YYpEexOCHUH, TJIaBHBIM
pacIopsiauTesieM CpeACcTB Olo[KeTa, B BEICHMM KOTOPOTO HAXONATCA MYHMUMIANbHBIE KA3eHHBIE YUPEXIEHMS, PELIeHHs 00 YCTAHOBJEHHHM OOLIEro HOIyCTMMOrO (BO3MOMHOIO)
OTKJIOHEHHSI OT BBIIOJNHEHHS MYHULMIANBEHOTO 3aaHis, B NpesiesaX KOTOPOro OHO CHHTAETCS BBINOJHEHHbIM (B MPOLEHTaX). B 5TOM Cityyae HOMYCTUMEIE (BO3MOXHBIE) OTKIIOHEHHS,
IpeIyCMOTPEHHbIE B TIOAMyHKTaxX 3.1 U 3.2 HAaCTOAIIErOMYHHULIMIIATIBHOTO 3aJaHysl, He 3aIIOJIHAOTCA.
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